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Front Cover: Women march for harmony
Victorian women held a colourful demonstration on
International Women’s Day to highlight the voices of female
international students as a way to counter discrimination and
racism and highlight the need for greater support in local
services. (Inside story page 16.)

2010 Conference

6-7 November, Canberra

Celebrating 25 Years
of contribution to:
• media diversity in Australia
• a harmonious multicultural society
• maintaining and connecting people to their
language, culture and identity

President’s Pen
This year we are celebrating our 25th anniversary as the National
Ethnic and Multicultural Broadcasters’ Council – 25 years of
continued work to get a better outcome for our members by
developing policies and advocating on their behalf.
I thank our members for electing me as President and electing my
fellow Executive Committee members for this period. This is the
first time in our history that a member of the Latino community
has been elected to this position.
I take this opportunity to thank our long-standing past President,
Mr George Zangalis, for his great contribution to the organisation
over a long period of time and for offering to continue helping
the work of the NEMBC in the capacity of Honorary Executive
Director.
In November we had a very successful Conference and AGM.
There were also 39 amendments to the constitution that
were passed successfully. These changes will provide important
clarification on issues in the constitution. We had very productive
workshops which provided the opportunity for people to receive
vital information and have input into how community radio is
engaging communities.
We also saw the need to involve more stations and delegates
in our conference and activities, to implement a policy for
state-based ethnic broadcaster forums and the importance for
the NEMBC to continuing building relationships and practical
cooperation with stations, their broadcasters and the wider
community.
We should work together, remembering at all times that the
strength of the NEMBC is based on the strength of the station
members and that the NEMBC is not a broadcaster but a policy
developer and advocate in cooperation with station members.
We must step up the lobbying campaign to urge the Federal
Government to increase funding for ethnic community

broadcasting, as Government funding has not kept pace with the
needs and growth of our sector. The hourly rate, which became
the recognised measuring stick for the delivery of Government
funds through the CBF for ethnic broadcasting, has declined from
$45 in 1996 to just around $34 now.
The NEMBC has close connections with stations, and keeping
up-to-date with developments and visiting stations will further
strengthen these ties. The NEMBC prides itself on building
the organisation on democratic values and on a culture of
independence and maintaining the community radio ethos of
volunteerism. The NEMBC Constitution is based on these past
achievements, which are worthy principles to uphold. The history
of ethnic community broadcasting is rooted in language, culture
and identity. This is something that is shared with Aboriginal
communities and broadcasters and we should continue to foster
that close relationship.
This year’s NEMBC Conference will be held on 6-7 November
in Canberra, the nation’s capital, and promises to be the biggest
and best yet as we celebrate our 25th anniversary and with the
possibility of a Federal Election around that time. This period will
test our ability to campaign effectively for a better financial deal
for both ethnic and other community broadcasters. The NEMBC
and other sector members have produced very good lobbying
information to assist us and involve our listeners and their
communities.
I am looking forward to talking to as many of you as possible to
learn more about your station, your programming and especially
how we can lobby for increased funding.

Victor Marillanca JP
NEMBC President

Biography of Mr Victor Marillanca
Victor Marillanca was born in Batuco, Chile on 18 May 1954. As a student at the State Technical University of Santiago he participated
in politics while under the Government of Salvador Allende. In September 1973, after the coup from dictator Pinochet, he was
arrested, tortured and placed in a concentration camp. He was released after 48 days and in 1975, with the help of two Australians in
the Whitlam Government, escaped to Easter Island, Tahiti, Auckland and eventually to Australia.
Victor settled in Canberra and in 1976 joined the Commonwealth Public Service (retiring in 2009 after 32 years service). In that year
he also started the Spanish radio program on Community Radio 2XX Canberra, in collaboration with students of the Spanish Language
Department at the Australian National University.
In addition to his new role as President of the NEMBC,Victor is currently the Executive Member and Convenor for Community
Relations of the Canberra Multicultural Community Forum, Chair of the Ethnic Standing Committee for Community Radio 2XX and
President of the Community Ethnic Broadcasters Association of the ACT.Victor has served as a Justice of the Peace since 1980, and
more recently as Vice-President of Community Radio 2XX,Vice-President and Secretary of the NEMBC, Founder of the AustraliaChile Friendship Society, President of the Latin American Refugee Association of the ACT, President of the Alianza Cultural Latino
Americana and Honorary Ambassador of the ACT since 2002.
Throughout his work as a community activist, a volunteer and a public servant,Victor has sought to enhance harmonious relations
among all people and improve social justice issues for those in need. He has been particularly mindful of the importance of democratic
structures and fair representation from all groups, especially on gender and minority rights issues.
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It’s time
The NEMBC’s 2010 Funding Campaign
2010 – An Election Year
The NEMBC’s lobbying campaign for this year’s budget and the
coming federal elections is well under way and calls for an urgent
and programmatic response by all broadcasters, their stations and
communities.
Our policy document in support of our claims (published in part
on the next page – a full copy is available on our website) is by all
accounts well thought out and argued in content and attractively
presented.
In a nutshell, the NEMBC is telling the Government for the May
budget, and all political parties for the next elections, that after
11 years of core funding stagnation now is the time for the
Government to address this injustice by increasing funding and
restoring the ethnic broadcasters’ training program. The NEMBC
is asking the Government to make a practical commitment to
multiculturalism, which ethnic community broadcasters have been
championing for over 30 years.
This was the message we in the community broadcasting sector
took to Parliament in Canberra when we kicked off the campaign
in early February. We met with the top policy advisers of Ministers
Conroy (Communications), Tanner (Finance), Brown (Human
Resources), Gillard (Deputy Prime Minister) and Carr (Industry)
and Laurie Ferguson MP (Multicultural Affairs). We also met with a
number of MPs and senators.
Minister Conroy’s office told us the Minister will put our claims
before the all-powerful Expenditure Review Committee (which
reviews the Federal Government Budget), but whether he will fight
to get a positive result remains to be seen.
The overall impression we derived from this encounter left us
with no doubt that much more is needed to turn things around
– the most important being ever-growing community pressure and
the ability of our broadcasters and stations to consistently inform
and involve their hundreds of thousands of listeners, throughout
the 110 community radio stations across Australia who together
broadcast in over one hundred languages.

3. Producing the policy document in several thousand copies for
mass distribution in all stations and community centres at large.
4. Calling on broadcasters to invite politicians and community
leaders to visit stations and be interviewed on air. Hardly any
politician will decline an interview, especially in an election year.
5. Calling on stations to broadcast brief campaign promotional
material. 3ZZZ is preparing such promos in many languages and
will make them available to all stations.
6. Asking community organisations, ethnic community councils,
municipal councils and multicultural and ethnic affairs
commissions to support our claim and make public statements.
Most ethnic broadcasters are prominent members of their
communities and indeed leaders in such organisations.
Successful campaigns need good organisers at all levels. Appointing a
person in your station or group to be responsible for the campaign
will make a huge, decisive difference. Let the NEMBC office know
who that person is.
Other ideas and proposals are of course most welcome.
Campaigning for government funding is not just another job among
many. It is a major task for all and especially for the NEMBC, the
national body of ethnic community broadcasters. This campaign,
more than any other, projects the profile of the NEMBC among
all ethnic broadcasters and the wider multicultural community.
It provides the basic bread and butter to ethnic community
broadcasting.
Keep the NEMBC and each other informed of what is happening
at your station and in your program. Working together is the most
important ingredient for success.
George Zangalis
Honorary Executive Director, NEMBC

Photos from the Campaign Launch in Canberra, 20 February 2010

To this end the NEMBC, in cooperation with stations across the
country, is:
1. Organising public launches of the campaign policy document.
We had such a launch in Canberra on the 20th of February,
sponsored by our member stations 2XX and ICMS. Invitations
were sent out to local and federal politicians, community leaders
and of course broadcasters. Some 70 people attended and many
sent apologies and messages of support. 3ZZZ (Melbourne) and
4EB (Brisbane) plan similar launches in April. They have invited
Minister Conroy, a Victorian senator, and Prime Minister Rudd,
the local MP in Brisbane, respectively, to officially launch the
campaign policy document.
2. Writing to Members of Parliament, explaining our claim and
seeking their support. More than 50 politicians have already
been contacted, and a number have responded personally.

Mr Sam Wong, Chairperson, Canberra
Multicultural Community Forum

Immigration
For new immigrants and refugees early access to ethnic
community radio makes a profound difference to their
settlement outcomes, It provides a sense of belonging and
inclusion and empowers people by hearing their language onair. Community radio provides a vital source of information
and contact in rural and remote areas, particularly as
immigration levels increase to 330,000 per year.

An Essential Service
Griffith University reports that ethnic community broadcasting
not only provides “an essential service for new migrants… it is
doing far more than this – when a community becomes more
established in Australia, ethnic language programs act as an
important link to other members of the same community in their
local area through maintenance of languages, and links to home
which other information and media sources cannot provide.”

Social Cohesion
Multilingual community broadcasting makes a substantial contribution
to social cohesion, community engagement and regeneration by:
• Building active citizenship and increasing social inclusion.
• Providing unique opportunities for self-representation in the public
sphere, particularly for under- or mis-represented minority groups.
• Creating a rare public space for dialogue that encourages mutual
understanding, breaks down stereotypes and counters racism.

Multiculturalism and Language
Ethnic and multicultural community broadcasting is Australia’s
largest multilingual institution, supporting cultural and linguistic
diversity, providing information, maintaining community connections
and promoting cultural development in over 100 languages.
Almost one quarter (23%) of regular metro community radio
listeners are LOTE speakers at home (around 608,000 people).

Listenership

ethnic
community
broadcasting
a community hub of
language
culture
identity

Cost Effective
Ethnic community radio produces 80% more programs than SBS
Radio and more than four times the weekly hours of SBS.
SBS Radio, which is totally funded by government, received $21m in
2006-07 at a cost of $1,500 per program, in contrast to the $2.7m
going to ethnic community radio at a cost of $35 per program.

Economic Benefits
Community media strengthens national and local economies by:
• Providing information about local businesses through the tens
of thousands of sponsorship messages broadcast each week.
• Building partnerships with business and not-for-profit
organisations to deliver projects and services.
• Helping community members identify employment pathways.
• Engaging and training volunteers, worth $232 million annually.
• Developing transferable skills increasing employability.

57% of Australians listen to community radio in an average month,
over 4 million people listen every week and 685,000 Australians listen
only to community radio.
Almost one third (30%) of community radio stations are the only
broadcasters producing local programming in their local service area.

Volunteers
Community radio engages 23,000 volunteers nationwide in production,
station governance, management and administration – providing an
estimated $232 million worth of labour annually. Over 3,000 of these
volunteers work exclusively in community language programming.

Promotes Media Literacy
Ethnic community media provides many people, including
students and young people, with their first experience of media
production. Australia’s media industry acknowledges the vital
role community radio plays as an industry training ground.

Transferable Skills
Community radio develops transferable skills in ICT,
broadcast technology, management capability and spoken and
written communication, across all parts of the community:
• Over 7,500 people receive training each year.
• Many vulnerable groups re-engage with practical learning in
an accessible and engaging environment.

Assisting Government
Ethnic community radio assists the work of government and
performs a essential service to the Australian community by:
• Providing a communication channel about government
services and initiatives, including training and education,
small business, migration and settlement programs.
• Working with emergency service providers to provide local
and current information to communities facing crises.

Why We’re Losing the War on Racism
When discussing racism, the response is as important as
the accusation.The slow response from police and our
political leaders to the recent spate of Indian-bashings
demonstrates what can occur when racism is tackled
passively. It also shows just how difficult and complex this
fight is.
Racism is a purely subjective and visceral beast.You feel it in the
gut first before it can be rationalised. And that’s if you are lucky.
For Indian International student Sourabh Sharma, it came in a hail
of punches and kicks as he was assaulted on a Melbourne train.
Passengers watched helplessly as six youths kicked him to the
head while screaming racial insults.
Another student, Sravan Kumar Theerthala was stabbed with a
screwdriver in a party in Melbourne’s north and was in intensive
care.
The police believe the
attacks were motivated by
opportunism. But to deny
that racism played a part is
a severe miscalculation. The
students, who feel victimised,
say the police are out of
touch with their concerns.
The crimes escalated into a
diplomatic incident that risks
the country’s $15 billion a
year international student
trade.
The police are not totally to
blame. They are a symptom
of our society’s immaturity
when it comes to discussing
issues of race.

stern leadership to delve into places in which we as a society are
not comfortable.
President Obama displayed this through his landmark ‘race
speech’ after the scandal involving his former pastor. Delivering
his address during the middle of a divisive election was not
politically savvy, yet it is now acknowledged as one of the key
turning points which propelled Obama to victory.
Kevin Rudd also needs to take the lead when tackling this
scourge.
Fighting racism involves the mother of all hearts-and-minds
campaigns. Anti discrimination programs are only effective when
followed with strong political backing and vice versa.
The AFL realised this and their expansive anti-racism strategy has
been effective because it was articulated and pushed from the
top down. The AFL is now a
totally different league from
what it was 15 years ago,
because they realised that
anti-discrimination is one
never-ending season where
complacency is defeat.
Of course the AFL is a
billion dollar industry and its
anti-discrimination push was
also designed to protect its
assets. However, unlike our
political leaders they had the
insight to acknowledge that
racism is bad for business.

Under Howard it was
merely a chapter in his
ongoing culture wars and
Demonstrators gather for the Unite Against Racism Rally outside Flinders Street Station in
downtown Melbourne on 9 April 2010
its ramifications had no
While it was in power, the
economic bite. What the
Howard Government spurned no opportunity to yank the ethos
Indian student crisis shows us is that the stigma of racism, bred
of multiculturalism from our collective conscious. During those
by those Howard years, could now lead to real damages to our
dark years we saw our former prime minister steadfastly deny
economy and international standing.
any concerns of racial tensions, especially during the flash points
The recent announcement by Victoria’s Attorney General Rob
of Hansonism and the Cronulla Riots.
Hulls to push for tougher sentences for hate crimes is one
The results are a generation of youth starved of effective
positive step.
leadership when it comes to tolerance, and a society whose
However, for it to be viewed as something more than a response
default position is near hysterical denial when any accusation of
to the international backlash, our leaders and police officers need
racism is levelled at it — whether from a former cashed-up CEO
to have a frank and open conversation about racism without
or from Indigenous activists.
being nervous or defensive.
It can also be displayed in the idolisation of a 19-year-old Gold
Only through this will our society evolve and live up to its
Coast waitress, Clare Werbeloff, who shot to fame on the back of
multicultural ideals. By choosing to ignore it our defence of our
racist stereotypes broadcast on television.
country’s much touted tolerance will sound increasingly hollow at
Prime Minister Rudd displayed much needed backbone when it
home and abroad.
came to the National Apology, but no matter how heartfelt the
By Saeed Saeed
Journalist, Leader Newspapers
apology was, the decision to offer it was in line with the national
mood. Tackling racism is not seen as a vote winner. It requires
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Naming Racism
A recent survey by Victoria University (VU) found that
almost 80% of international students surveyed felt
threatened by crime, and half of them believed that the
threats have a racial, religious or cultural dimension.
The Melbourne-based survey, of over 1,000 students, comes after
a year of violent attacks, particularly on the Indian community.
The research was especially significant in light of the heated
public debate about whether or not the violence was racially or
opportunistically motivated.
While the survey did not conclusively tell us why the attacks
are happening, it did show that a significant proportion of both
international and domestic students (permanent residents) feel
threatened living in Australia. Some other statistics from the
survey were:
• International students were more likely to be picked on,
with 58% having experienced verbal abuse.
• Students experienced physical attacks (11% of international
students and 7.5% of domestic).
It’s also important to realise that while these attacks are
happening, there are many complexities to students’ experiences.
The report found the “vast majority of students (82%) felt
Melbourne overall was a safe place to live and similarly found
it safe at their workplace or at university.” These differences in
figures show the difficulty in isolating elements of racism.
The survey did identify some of the factors behind the different
experiences between international and domestic students. All
agreed that socio-economic factors were key contributors.
International students are more exposed by living in low-cost,
affordable housing located in areas considered less safe. They
often work at night with a lack of private transport options. The
absence of family and social networks were also considered to be
an important factor.

Why are people afraid of racism?
It is easy to understand why victims of racism are afraid of it.
Those who oppose racism are afraid of the rise in racism and
indeed fascism that can stem from it. But why are members
of the public, politicians and police afraid of racism and, more
importantly, afraid of naming it? Naming racism means that there
is a willingness to identify it and hence a need to do something
about it.
The role of racism tends to be minimised when it’s played down
and mixed with other possible causes such as ‘opportunism’. A
Senate report late last year was criticised by the Indian Students
of Australia organisation as being “in denial of the major issue.”
The report stated that “the circumstances in which international
students often find themselves may give rise to fears of racism,
and they may interpret a negative experience as motivated by
racism even though no such motive exists.” The International
Education Association of Australia director, Dennis Murray,
criticised the report, saying “it doesn’t get to grips with the issue
of social cohesion” (The Australian, 27 November 2009).
Former Defence Force Chief, Peter Cosgrove, in his 2010
Australia Day speech stated that ‘yes, undoubtedly’ there are
pockets or strands of racism in Australia. He later said “if you

didn’t suspect a racist strand you’d be mad.” It is unfortunate that
politicians can’t recognise racism and can’t get to the first stage of
countering racism by naming it.
Early advice from police that Indians should ‘look poor’, not use
an iPod and not speak their own language in public only helped
to inflame the issue. As late as January this year and only after
many attacks, the Chief Commissioner of Victoria Police, Simon
Overland, admitted that he “has known it’s a problem for two
years” and conceded “racism may be a motive for some of the
attacks.” He agreed that police may have been too quick to rule
out racism.
The VU researchers had problems accessing data, especially from
the police. Simon Overland stated that police data are “subjective
and open to interpretation” and “problematic”. This makes it
difficult for the police and others to draw solid conclusions.

Next steps
The VU report identifies the difficulties of researching racism. It
states that there is a lack of “contextual data about the ethnicity
of victims of crime.” Due to a number of factors the report did
not claim to have arrived at definitive conclusions about racism in
the wider community. Clearly there is a need for more research
on racism, especially as there is such a lack of information to
assist in guiding policy and planning.
Improving police data collection and access would be key to
enabling conclusions to be drawn on the racial motivations of
crime. While it may be politically incorrect to try and classify
people’s origins and cultural background, there is a process of
‘self-identification’ that can occur during collection of data.
Most importantly the report states that “to ignore the role of
racism runs the risk of failing to identify a key dimension of
community safety.” The level of community safety, multiculturalism
and acceptance that we share in Australia is well known around
the world. Popular TV host Yumi Stynes says Australia has a ‘gentle
racism’, hence why the recent attacks are even more shocking.
Australian society needs to name racism in order to acknowledge
its basis and address its causes. Racism occurs in all countries and
comes in many different forms. Respected social commentator
and academic, Waleed Aly, stated on the 7PM Project’s feature
on racism that “everyone is a bit racist.” It is through addressing
this everyday racism that we can delve into and change the core
foundations of the racism that pervades Australian society.
The big question is how Australia will deal with racism when
there are continuing changing patterns of migration, a widening
gap between rich and poor and a growing urban population. While
extra policing may help to some degree, the real change will
come with continued support for multiculturalism and providing
for better planning and policy at a government, corporate and
community level. This will ensure that Australia keeps its name, if
somewhat tarnished, as a tolerant and easy-going society.
The VU Report has identified racism as an important part of the
picture – ignoring it will get us nowhere.

Russell Anderson
Executive Officer, NEMBC
View the complete Victoria University report at www.vu.edu.au/icepa
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Australia’s Failure on Human Rights
Australia lacks guarantees to protect the rights of
asylum-seekers, refugees, those held in detention and its
Indigenous population, according to a United Nations
Special Rapporteur.
A recent UN mission to Australia focused on two main issues
– access to healthcare in detention establishments, including
those for asylum-seekers, refugees and prisoners, and indigenous
health. Australia is the only developed liberal democracy that
does not provide a constitutional guarantee of human rights. The
UN mission raised major concerns that there is no right to health
in Australia.
Nevertheless, Australia’s obligations to respect and protect
human rights derive from its adherence to the core human
rights treaties such as the International Covenant on Civil and
Political Rights, the International Covenant on Economic, Social
and Cultural Rights, the Convention against torture and the
Convention on the Rights of the Child.
Mr Anand Grover is an independent expert who reports
to and advises the UN Human Rights Council and
UN General Assembly. What follows is a brief of his
preliminary observations and recommendations:
Australia’s failure to incorporate international human rights
standards enshrined in treaties to which it is a party into
domestic law remains an issue of great concern, as those
rights need to be enforceable at the national level. I urge the
Government to take necessary steps to incorporate international
human rights standards into domestic legislation.

Refugees and Asylum Seekers
The health of Australia’s refugee and asylum seeker population in
detention has been a significant concern for many years, which is
why I visited two immigration detention centres – Maribyrnong
in Melbourne and Villawood in Sydney – as well as the Brisbane
Immigration Transit Centre.
Some of the Government’s policy changes surrounding
immigration detention, particularly around the frequency of
review of detention, are to be commended. The average lengths
of time for which individuals are detained have significantly
decreased, diminishing the inherent risk of mental illness
associated with indefinite detention. Removal of temporary
protection visas has also gone some way towards ameliorating
uncertainty within this population. Provision of health services
in mainland immigration detention centres appears generally
satisfactory.
However, I would like to emphasise my overriding concerns
regarding the situation of persons in detention centres: the fact
that detention remains mandatory, with no maximum limits on
duration of stay, and that there are no binding legal standards that
must be met in providing services. These factors impact negatively
on the status of health of persons in detention.
Moreover, the excising of Christmas Island under the Migration
Act, whereby refugee claims are determined by a non-statutory
process, means that Island detainees lack the same rights to
judicial review as their mainland counterparts.
 - The Ethnic Broadcaster

Although processing time on Christmas Island has decreased,
major problems remain concerning the accessibility and
appropriateness of the facility. These factors, particularly the
logistical difficulties associated with airplane access, make
rendering health and other services extremely challenging and
present a significant obstacle to ensuring on-going monitoring by
non-governmental and independent stakeholders.

Indigenous Issues
Knowing Australia to be a developed, prosperous country, I was
moved by the stories told to me by indigenous communities, the
living conditions I saw, and the extent of preventable disease and
health-related disability I witnessed among those of Aboriginal
and Torres Strait Islander descent. Unresolved issues surrounding
native title and land rights continue to have a detrimental impact.
Decades of neglect, racism and discrimination have stigmatised
and disempowered these populations, impeding equal access
to basic services, leaving them on the margins of the Australian
society.
Since the official recognition of Aboriginals as citizens in 1967
there have been improvements made, but more remains to be
done.
Including the indigenous population in policy and decisionmaking processes is necessary to build relationships which would
ensure genuine protection of their interests, while securing their
respective cultural identities and self-determination, and restoring
respect and dignity.
The Northern Territory Emergency Response (NTER)
undermined progress in efforts towards reconciliation, as
communities describe the NTER as paternalistic, disempowering
and racially motivated. Measures imposed under the NTER
were in direct breach of Australia’s international human rights
obligations.

In Conclusion
In accordance with a rights-based approach I would like to
highlight the need for a long-term national plan of action with
clear targets, benchmarks and indicators to evaluate progress and
guide State and Commonwealth priorities and actions. Such a plan
would necessarily include addressing underlying determinants of
health (such as adequate housing and access to safe water and
sanitation), social determinants of health, as well as racism.
This mission has confirmed for me that the realisation of the
right to health of some Australians, especially those in detention
and Aboriginal and Torres Strait Islanders, remains a significant
challenge for the nation.
Guaranteeing human rights protections through supportive legal
and policy frameworks alongside practical, targeted interventions
that place empowerment and meaningful community engagement
at their centre are necessary to ensure the right to health for all
Australians.
Excerpted and edited by Russell Anderson
from Mr Anand Grover’s Preliminary Observations and Recommendations
from a press conference in Canberra, 4 December 2009

Digital Radio Update
Update on Digital Rollout to
Community Stations
The CBAA Digital Radio Project is now starting to
roll equipment out to stations involved in the first
stage of the introduction of digital radio – metro-wide
community radio stations in the mainland capital cities.
For those unfamiliar with the project, the Federal Government
has allocated funding over a 3 year period 2009-2012 to establish
digital radio infrastructure. Federal legislation allocates 2/9ths
capacity of each available multiplex for digital transmission (256
kbps) to community radio for this first stage. A trial for digital
radio in regional areas is also currently being planned.
This creates very limited access for community radio stations in
this early stage of the introduction of digital radio. For example,
in Perth there is one multiplex available with an allocation of
a total of 256 kbps digital capacity for community stations and
there are seven metro-wide community radio licences. This
means each service has a total of approximately 36 kbps, whereas
the commercial radio services have an allocation of 128 kbps.
Adelaide has approximately 42 kbps and in Sydney, Brisbane and
Melbourne where there are two available multiplexes there is
access of up to 64 kbps for community radio services.
The community broadcasting sector will continue to lobby for
greater access for digital
spectrum to develop
community digital
services. The current
Federal Government
funding provides initial access and a stepping stone for the
development of digital radio in the community sector.

The first wave of
digital community radio
services aim to start in
September 2010

The first Digital Radio Industry Report has recently been
released, indicating that 104,000 digital radio receivers have been
sold up to January 2010. According to market researcher Hoop
Group, in the five capital cities 63% of Australians were aware
that digital radio had been launched in Australia and 38% were
likely to purchase a digital radio in the next 12 months.
The full report is available at www.digitalradioplus.com.au.
The uptake for digital radio is higher than initial forecasts
suggested and it will be interesting to see how the listening
patterns for digital radio develop over the next 12 months.
This is a critical time for the development of digital community
media, with the first stage of digital radio in the community
sector well underway, increasing development of online media and
services such as podcasts, and community television now finally
allocated access to digital spectrum.
The Digital Radio Project is currently planning some trial digital
radio workshops in capital cities for mid-year, and is aiming to
formally launch the first wave of digital community radio services
in September 2010.
By Kath Letch
CBAA Digital Radio Project Manager
Kath spoke at the NEMBC Conference in November 2009

Introducing Digital at 3ZZZ
Although 3ZZZ broadcasts 24 hours a day, one of the stations
problems is a shortage of airtime. There are new groups who
want airtime, existing groups who want more airtime and existing
groups whose allocated time is not suitable for their listeners.
However digital technology brings with it the option to triple
the available airtime – through the FM analogue signal, streaming
/podcasting via the internet and on the new Digital Audio
Broadcasting (DAB) signal.
Both streaming/podcasting and DAB are with us now and 3ZZZ
has access to both these technologies. The immediate issue is
how to use these new media.
There are pluses and minuses with both technologies.
On the plus side there could be a different mix of programs
on the digital services to those broadcast on the analogue FM
service. This could make airtime available to new communities
and give better listening times to existing communities.
However there is some concern that the take-up of DAB could
be slow. Sets are expensive – the cheapest being around $100.
Presently very few digital radio sets are in use in Australia.
DAB has been slow to take off around the world. Even in the
United Kingdom, where it has been established for about ten
years, DAB only accounts for a little over 20% of radio listening.
However the UK government is still planning to switch off
analogue transmissions in 2015. Given the overseas experience
it is unlikely that the Australian government will be in a hurry
to turn off analogue radio – digital and analogue will most likely
operate side by side in Australia for some time.
On the positive side a DAB receiver is much cheaper than a
computer and you don’t have to pay for a connection. Costs of
DAB receivers should come down in time, but that is unlikely in
the short to medium term.
Some ideas that 3ZZZ is considering are:
1. Publicise more the advantages of streaming/podcasting so that
people use this technology.
2. Reduce the hours of broadcast time for groups with more
than five hours, but give them extra hours of streaming/
podcasting and DAB. Relax the financial requirements for the
hours of DAB and streaming, since these alternatives are less
appealing at this stage.
3. Commence DAB broadcasting.
In the early stages DAB should be primarily a simulcast of the
FM analogue service, except for the extra time allocated to
groups who have lost time on the FM service. Another option
here is time delay. Digital technology could store programs for
say, 12 hours, then repeat them. This would mean that a program
originally broadcast at 9.00 a.m. on FM gets automatically
rebroadcast at 9.00 p.m. on DAB.
By Darce Cassidy
Board Member, 3ZZZ
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Languages, Literacy and Learning
Dr Mandy Scott discusses the link between ethnic
community broadcasting, literacy and success in
mainstream schooling in Australia.
Many studies show that knowing another language, whatever
language it may be, can help children develop skills in English and
literacy, skills that we all know are so vital for life in Australia.
Teachers of English as a Second Language generally advise parents
to continue to develop their children’s first language to give
them a solid base on which to acquire English. More and more
other professionals who work
with families with young children
are also recognising that the
language skills that children bring
to preschool should be valued
and supported. English should be
added to the family language, not
replace it.

Ethnic community broadcasting can also help to publicise
activities outside the home where various languages can be heard,
used and/or learned. English-only speaking Australian children
spend years building on their English language knowledge with
people outside the family, especially at school. Children with
other languages need opportunities to develop their languages in
the same ways.
In addition, Ethnic community broadcasting can provide
information and encourage discussion about the educational
benefits of multilingualism.
Many listeners, especially new
arrivals, may not realise all the
benefits that can flow from
maintaining their family languages.
Without this knowledge, migrants
may be swayed by common, but
mistaken, assumptions in Australia
that the use of a community
language will adversely affect the
English development of their
children and hold them back in
life.

People who speak two or more
languages, especially if they were
learned before the age of five, have
been shown to have denser grey
matter, which makes up most of
the nerve cells in the brain, than
Community radio can also give
their monolingual counterparts.
practical advice about language
This density is associated with
development to parents and
A packed auditorium at an information session on Raising Children in More
Than One Language coordinated by CMCF at the University of Canberra on
intellect, especially in areas of
grandparents. Literacy starts to
International Mother Language Day, 21 February 2010.
language, memory, and attention.
develop long before children go
to school. Family members can help by talking to children about
Highlighting these educational advantages does not imply that the
what they are doing and what is happening around them. Pointing
many other social, cultural and personal reasons for maintaining
out writing in the environment, reading books together and
family languages are not important. However these advantages
discussing stories also helps. All this can be done in any language
are often not well known in the community or by mainstream
– whatever parents and carers feel most comfortable using.
organisations. Funding and support for community languages is
not often linked to improving educational outcomes and English
Finally, the role that maintaining and developing community
literacy – a major focus of the Commonwealth government at the
languages plays in improving literacy standards and success at
moment.
school should be added to the list of benefits that ethnic and
community broadcasting brings to Australia. This can only help
What is the link with ethnic community
in the sector’s efforts to get more government funding and
broadcasting?
recognition.
As pointed out in the recent NEMBC brochure It’s Time, “ethnic
By Dr Mandy Scott
and multicultural community broadcasting is Australia’s largest
Education Advisor
Canberra Multicultural Community Forum
language laboratory”. In addition to providing an essential service
to new arrivals, multilingual broadcasting gives people who have
lived in Australia for some years an opportunity to maintain
cultural ties and their proficiency in other languages. Without
continued contact, it is easy for English to take over in every
For more information about raising children bilingually,
domain, including the home.
and links to resources, literature and what is happening
Hearing other languages in the media also gives them status
around the country see www.bilingualfamilies.net and
outside the family. This is particularly important for children after
www.lingo.org.au
they start school. Program producers who encourage children
For more information about CMCF see
and young people to get actively involved in broadcasting also
www.cmcf.org.au
offer fun, real life opportunities for them to practice and develop
To contact the author email mandy.scott@anu.edu.au
their languages alongside a host of other skills.
or phone 0408 089 235.
 To see a list of the research they call on to back up this idea have a look at
www.tesol.org.au/Issues/Place-of-First-Language
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Community Media and Multiculturalism in Korea
In January 2010, eight Korean students and one
professor from the Communications Department at
Sookmyung Women’s University, Seoul, Korea, conducted
a research tour to Australia. Responding to growing
multiculturalism and increased immigration in Korea,
their project aims to understand the role of multilingual
media in forming a successful multicultural society.
Ultimately the group hopes to influence the Korean
Government to introduce policies to assist ethnic
minorities in Korea.The university team chose Australia
as their research model because of its vibrant and unique
multicultural broadcasting sector.The group made
contact and visited the NEMBC office to learn more
about multilingual community radio and the role it plays
in fostering an harmonious, multicultural society.
For a long time, South Korea has been an ethnically homogenous
country. Throughout its history, its homogeneity has been an
ingrained value that has helped
mould Koreans’ identity. Given this,
the Korean society is a tight-knit
society that prides itself with similar
values and traits. However, this
homogeneity is being challenged by
recent changes brought about by
globalisation. Korea has become a
multicultural society with a rapid
increase in the number of foreigners
living here.
Just a few years ago, seeing
foreigners on the streets of Korea
was unusual. Although foreign
workers in Korea believe that
Koreans are xenophobic, the latter’s indifference or unfriendly
attitude toward foreigners was not a major issue. However, this is
not the case any more in recent times.
According to a report published by the Ministry of Public
Administration and Security in Korea, there were 536,637
foreigners living in Korea in 2006. In 2009, this number was
almost doubled at 1,106,884. Given that the total population of
South Korea is almost 50 million, foreigners indeed comprise
a significant portion of the entire Korean population. However,
despite this rapid increase in the number of foreigners in Korea,
Koreans are unfortunately not ready to welcome them and
mingle with them. As a result, many foreigners are experiencing
difficulties in adjusting to the Korean society. This is an important
concern as their maladjustment in the society can become a
serious social problem. However, even the media does not regard
this issue to be a serious one.
As students majoring in communication, we believe that we have
a special role in exploring the issue on this particular role of
the media in Korean society. Based on extensive prior research,
we found that Australia has the best broadcasting system in the
world with regard to the role of the media in a multicultural
society. To verify this, our team visited several organisations

in Australia including the National Ethnic and Multicultural
Broadcasters’ Council (NEMBC), Special Broadcasting Service
(SBS), Department of Broadband, Communications, and Digital
Economy, and the University of Melbourne, among others.
We found that the NEMBC plays a pivotal role in harmonising
and bonding ethnically diverse peoples in Australia via the media.
In the process, the NEMBC is taking an active part in supporting
overall ethnic broadcasting in Australia. Thanks to the members
of the NEMBC such as George Zangalis, Russell Anderson,
Rachael Bongiorno, and Asahel Bush, we obtained a lot of relevant
information on the topic at hand.
Overall, Australian community broadcasting networks epitomise
the proper role of the media in an ethnically diversified country.
Respecting each community’s independence and autonomy, they
facilitate a strong bond between and among local communities.
From our visit to the NEMBC, we learned that the most
important factors for multicultural broadcasting to thrive
successfully are government
support and the active
participation of local communities.
Without the former, running
broadcasting stations is virtually
impossible. Without the latter,
multilingual broadcasting can never
be successful.
We found the functions and
activities of the NEMBC to be
very impressive and informative.
The NEMBC serves as the
bridge between the government
and ethnic groups. It lobbies
the government for funds and
trains ethnic broadcasters. By lobbying, the NEMBC establishes
a firm foothold for ethnic broadcasters. By training, it attracts
voluntary participation from ethnic groups and gives local
minority communities a voice to speak out and raise their issues.
Therefore, we concluded that what mobilised the government
and ethnic groups to do their share in multicultural broadcasting
in Australia is the NEMBC. We can then say that the NEMBC is a
real backbone and pillar of multiculturalism in Australia.
Now more than ever, Korea should take its important step
toward the creation of a harmonious multicultural society. To
pursue this, the Korean broadcasting system has a significant
role to play, much like the Australian case, in respecting cultural
differences. Difference does not mean discrimination. Diversity is
an important value on its own. In working for this, we believe that
the Australian model which respects and integrates ethnic groups
and immigrants alike into the society is an excellent example for
Korea to follow. We hope that in the long run, Korea treads on
the same path of harmonious and peaceful multiculturalism in
which the Korean broadcasting system plays a major role.
By Elizabeth Y. Kwon
Representing the Shim’s Angels group
Sookmyung Women’s University
Republic of Korea
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World Association of Community Radio Broadcasters
Asia-Pacific community radio broadcasters vow to defend peoples’ communication rights
The NEMBC attended the World Association of
Community Radio Broadcasters (AMARC) Asia-Pacific
conference in Bangalore, India, which brought together
over 250 community broadcasters, activists, NGO
representatives and academics. Raymund B Villanueva
from the Philippines reports on the conference.
Community radio broadcasters from 20 countries in the AsiaPacific region demanded to place people’s communications
rights at the centre of development as they
gathered for a three-day conference last
February 20 to 23 in Bangalore, India.
Conference delegates reaffirmed the need
for oppressed and marginalised communities
to take control over their own means
of communication and use it to defend
human rights and uphold social justice.
The conference also vowed to “safeguard,
uphold and promote Freedom of Opinion
and Expression…along with the freedom to
communicate and be informed.”
Delegates further committed to build
alliances with grassroots and human rights
movements to strengthen communities and
the community radio movement and to
put forward the rights of women, migrants,
indigenous peoples and the poor. They
called for further recognition of community
radios in the region as tools for disaster
preparedness, poverty reduction, inclusion,
human rights, and climate change adaptation
and mitigation.

Indonesian group and friends

Participants agreed to support initiatives that aid access to digital
and other technological opportunities to empower community
broadcasting while calling for creating spaces on the airwaves
for diverse and marginalised voices—irrespective of caste, creed,
race, colour, gender, sexuality, faith, disability or other differences.
Conference delegates endorsed several resolutions ranging from
condemning human rights violations in the Philippines, removal of
the ban on news in the recently adopted Indian community radio
legislation, simplification of the license application procedures, to
calling on the Government of Bangladesh to forward the process
of granting licenses for community broadcasting.

Indigenous Peoples’ Rights (IPR) also took centre stage as the
conference declared that “indigenous peoples have the right to
establish their own community radios in their own languages and
have access to non-indigenous CRs without discrimination.”
“(We affirm)…the immediate need for Indigenous People’s right
to vote, the right to self determination, rights to land, resources,
livelihoods, cultures, and their right to live with dignity,” AMARCAP declared.
AMARC is an international nongovernmental organization serving the
community broadcasting movement.
It has 3,000 members and associates
in 110 countries. Its goal is to support
and contribute to the development of
community and participatory radio along
the principals of solidarity and international
cooperation. Its international headquarters
are based in Montreal, Canada while its AsiaPacific offices are in Kathmandu, Nepal.
The election of AMARC-Asia Pacific’s
regional board capped the conference.
India’s Ashish Sen was re-elected president,
the Philippines’ Mica Lagman was elected
as the new deputy president, Australia’s
Shane Elson was given a second term as
treasurer. Nepal’s Raghu Mainali, Indonesia’s
Imam Prakoso and the Philippines’ Bianca
Miglioretto were elected/re-elected as vice
presidents for South Asia, Southeast Asia and
for the Women’s International Network-AP,
respectively.
By Raymund B Villanueva
Director for Radio, Kodao Productions, Quezon City, Philippines
www.kodao.org

The NEMBC Executive Officer was one of three Australians
to attend the conference. The NEMBC was involved with
chairing meetings, giving presentations about the situation
in Australia, drafting the final conference declaration
and working with the Indigenous group to produce the
Indigenous Peoples statement.
Australian community radio is in a very unique position
with such a large number of well established radio stations,
supportive government regulations and, in comparison,
good funding. The conference highlighted many ways
Australia could be involved in giving assistance to its nearest
neighbours — for the NEMBC, language and the connection
to home are obvious links to be made.
The NEMBC was happy to assist AMARC and the Bangalore
conference by partnering with them to receive AusAID
funding for 20 participants from 7 different countries to
attend.

Group that worked on the Indigenous Peoples Statement
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By Russell Anderson
Executive Officer, NEMBC

NEMBC 2009 Conference Reflections
The NEMBC’s 2009 National Conference in Melbourne
brought together politicians, academics, community
workers and over 100 multicultural broadcasters from
around Australia under the theme Ethnic Community
Broadcasting in a Changing World.
Conference participants from around the county gathered
in Melbourne last November for the NEMBC’s National
Conference. Speakers and workshops explored how ethnic
community broadcasting can respond to a variety of relevant
issues, including changing demographics, new and emerging
communities, the role of gender in community broadcasting, the
global recession, climate change, rapidly developing technology
and the roll-out of digital radio.
The Welcome to Country was followed by inspiring and
informative opening speeches by Emma Dawson, representing the
Hon. Stephen Conroy, Minister for Broadband, Communications
and the Digital Economy; the Hon. Laurie Ferguson MP,
Parliamentary Secretary for Multicultural Affairs and Settlement;
and the Hon. Telmo Languiller MP, Parliamentary Secretary for
Human Services,Victoria.

The Plenary Session
Discussion in the plenary session addressed the complex issues
of how ethnic community broadcasting can respond to the
changing aspects of the sector and the social structures that
affect it. Such issues included the demographics of new and
emerging multicultural communities, the local and global economy
and new broadcasting technologies.
The highlight of the conference was keynote speaker Andrew
Jakubowicz, Professor of Sociology and Co-director of the
Cosmopolitan Civil Societies Research Centre, University
of Technology, Sydney, whose presentation focused on the
contemporary interface between diversity and government
through the lens of communication. Professor Jakubowicz was
joined by Kath Letch, Digital Radio Project Manager at the
Community Broadcasting Association, who provided information
on the introduction of digital broadcasting to community radio.

Workshops
The afternoon featured a number of participatory workshops:
Engaging Community – Development, Innovation and Relevance;
Women Broadcasters in Action; New and Emerging Communities;
EGAC Unzipped; and Constitutional Issues. The workshops were
facilitated by broadcasters, community development workers,
community members and representatives from the community
radio sector. The various workshops covered significant
issues affecting multilingual broadcasting, such as community

The NEMBC thanks its 2009 conference sponsors:

engagement, the role of gender, new and emerging communities,
and the process of grant preparation and application.

Gala Dinner
The day concluded with a gala dinner at Melbourne University
that featured an assortment of multicultural entertainment
and the award ceremony for the NEMBC’s annual multicultural
broadcasting awards. The entertainment began with Florence
Shina Nduku, an engaging Congolese woman who performed
dancing and poetry. This was followed by a moving set by
Sudanese singer, songwriter and storyteller, Ajak Kwai. To
conclude the entertainment for the evening, Aphrodite’s Peace
band performed with a special guest, Zarina an engaging belly
dancer, who helped get the audience dancing.

NEMBC Multicultural Broadcasting Awards
The NEMBC was pleased to present its annual awards
for innovation and excellence in ethnic and multicultural
broadcasting. Several winners were taken by surprise with their
success.
The awards and their recipients were:
2009 Multicultural/Ethnic Youth Broadcaster of the Year:
Ekaterina Loy, Radio Adelaide
2009 Multicultural/Ethnic Youth Program of the Year:
Oxygen, 4EB FM, Brisbane
2009 Multicultural/Ethnic Women’s Program of the Year:
Women’s World, 3ZZZ FM, Melbourne

AGM and Constitutional Amendments
The NEMBC Annual General Meeting was held the following day
and was quite a significant event. A total of 39 amendments to the
NEMBC’s constitution were passed unaninimously. These were
the result of several months of careful revision and consultation
by the NEMBC Constitutional Sub-Committee. 2009 was also an
election year with a number of new committee members elected
(see inside front cover).

Special Thanks
The NEMBC would like to thank the guests who presented at the
conference and the gala dinner. We would also like to thank every
member of the NEMBC from around Australia who attended. The
conference and gala dinner are opportunities for us to unite and
show our support for the ethnic and multicultural broadcasting
sector and, in turn, the diverse range of communities and cultural
groups around Australia. We look forward to seeing as many of
you as possible at our 2010 conference in Canberra.
By Siân Darling
Membership Organiser, NEMBC

Host station:
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Photos from the
NEMBC 2009 Conference - A Changing World

Tangi Steen (5EBI)
The Hon. Laurie Ferguson MP, Parliamentary Secretary for
Multicultural Affairs
George Zangalis (3ZZZ)

The Opening
Speakers

Kath Letch (CBAA)

Russell Anderson (NEMBC) & Emma Dawson (representing
Senator Stephen Conroy, Minister for Broadband,
Communications and the Digital Economy)

Nick Dmyterko (4EB)

George Salloum (3ZZZ), Michael Shergill (3ZZZ), the Hon. Telmo Languiller MP
(Victorian Member for Derrimut) & Victor Marillanca (2XX)

Desa Bajic (ACMA), Saeed Saeed (Journalist), Mabel Kwong (SYN),
Juliet Fox (3CR) & Kym Green (5EBI)

The crowd in the main plenary session

The
Workshops

Eduardo Paez (2MCE)

Joe De Luca (MBCNT),Victor Marillanca (2XX), Goerge Zangalis (3ZZZ), Shiraz
Gheyara (Corrs Chambers Westgarth), Tangi Steen (5EBI), Luigi Romanelli (7LTN)

- TheChristina
EthnicMarras,
Broadcaster
Workshop12
panelists
Carlene Lamanna (Spectrum MRC),
Jaya Srinivas (MBCNT), Myint Myint San, Akoc Manheim (Sudanese Lost Boys’
Association) & Khadija Musse (3ZZZ)

Heinrich Stefanik (1CMS)

Irena Stumbras (The Pulse)

Iwi Jakeman (Multicultural Mental Health
Australia)

Victor Marillanca (2XX), Philip Brown & Heinrich Stefanik (1CMS)

Agnes Charalambous (MBCNT)
Michael Shergill (3ZZZ) & the Hon. Telmo Languiller MP

Meeting
during the
breaks
Rubina Carlson (5EBI) & April Adams (4EB)

Umi Quor, Svetlana Golchatinilova & Marie Barnes
(City Park Radio)

Terry Mather (Hobart FM), Jaya Srinivas (MBCNT)
& Davor Perovic (Hobart FM)

Lovena Misama (6EBA) & Jagdeep Shergill (3ZZZ)

Rachael Bongiorno (NEMBC) & Cattram Nguyen
(3ZZZ)

Rachael Bongiorno, Siân Darling & Asahel Bush (NEMBC)

Werner Albrecht & Gaby Hasler (1CMS)

Victor Marillanca (2XX), Florence Shina Nduku
& Eduardo Paez (2MCE)

The
Gala
Dinner

Belly dancer Zarina
Enjoying the gala dinner entertainment
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Congolese performer Florence Shina Nduku

Dancing to Aphrodite’s Peace Band

Sudanese performer Ajak Kwai

Around the Stations
Voice of Shangri-La

2BOB Celebrates Harmony Day

The Voice of Shangri-La, known in Nepali
as ‘Shangri-La Ko Awaj’, is Adelaide’s first
Nepali language radio program. It’s a
joint initiative by friends from the newly
arrived Nepali-Bhutanese diaspora and
the more established Nepali community.
Many of the program team members have worked in media in
Nepal or Bhutan and are keen to use their skills in Australia.

Michelina Sirianni and Sophia Donovan
attended the 2009 NEMBC Conference
in Melbourne. They returned to Taree
with a whole folder full of information
and new contacts. Michelina put
together the folder with the most
important information and photos she had taken from the
weekend and made it available at the 2BOB studios for everyone
to read.

Rupa has already
introduced listeners
to Nepali culture as a
presenter with Neo
Voices for most of this
year. Bhuwaneshor was
part of Radio Adelaide’s
Refugee Week focus on
Bhutan earlier in the year.
Nepalese Ambassador Mr Yogendra Dhakal with
Shangri-La team members and Radio Adelaide
The show is produced by
station manager Deb Welch
members of the Nepalese
and Bhutanese communities, an important partnership as the
Bhutanese here are largely refugees in Nepal.
The program has been
on air since December
last year but was officially
launched by the Nepalese
Ambassador at an event
in April 2010. Senior
Bhutanese human rights
activist Ratan Gazemere
Aashish Wagley, President of the Nepalese Society was there as well.
of SA (foreground), with Shangri-La presenter
Muna Rai

The show aims to
promote Nepali and Bhutanese language, culture and literature by
featuring community news, information, music and interviews.
By Deb Welch
Station Manager, Radio Adelaide
Shangri-La airs Sundays at 9:30pm on Radio Adelaide 101.5 FM

Got a great idea?

The Ethnic Presenters of 2BOB are organised and presented
two special events earlier this year. The first was a studio tour
of 2BOB radio as a part of Seniors Week 2010 celebrations.
Broadcasters arranged interviews of special seniors in the local
area which were aired on 2BOB.
The second event was a variety concert celebrating Harmony
Day 2010. Michelina coordinated performers from around the
local community area. “We are really gifted in our area. We have
all sorts of different performers. I want the concert to showcase
some of these special gifts.”
The concert started with a Welcome to Country by one of our
Aboriginal elders. Then the Hallidays Point Probus Choir gave
a presentation of some of their Australian songs. There were
performances by dancers, musicians and even a magician. The day
showed that there is a variety of cultures available to learn from.
Another performance interseting performance was an old style
radio play of Little Red Riding Hood, but with a twist. The players
in the play narrated the fairy tale in the Italian language.
The Ethnic Presenters wish to thank the Board, members and
other volunteers of 2BOB Radio for their input and help put
into these 2 events, and Greater Taree City Council for its
sponsorship.
By Michelina Sirianni
Michelina’s Italian program ‘Tortellini e Vespe’ airs Wednesdays at 4pm
Tune in to 104.7 FM, 2BOB Taree, NSW

See it happen with the 2010

Tony Manicaros Award
The NEMBC, in memory of Tony Manicaros, is offering the award of up to $1,500
to fund your project idea to develop ethnic community broadcasting!
Ethnic and multicultural community broadcasters, programming groups and stations
from across Australia are invited to apply.
Winners will receive up to $1,500 one-off funding for their project and will be announced
at the NEMBC’s 2010 Annual Conference in Canberra on 6 November 2010.
Contact the NEMBC on (03) 9486 9549 for more information and application forms
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Around the Stations
Long term licence at last for 94.7 the Pulse
After six years of fighting,
Geelong’s leading community
radio station has announced its
sweetest victory. The Australian
Communications and Media
Authority (ACMA) has granted the station the long term licence
it requires to allow it to continue broadcasting on the 94.7 MHz
FM frequency. The move firmly secures the future of the station
as the sole broadcaster of ethnic programs in the region and a
natural leader in community radio.
The station, under the guidance of the Geelong Ethnic
Communities Council trading as Diversitat, broadcasts 24 hours
a day, 365 days a year with the weekly support of over 100
dedicated volunteers. It covers an audience of up to 500,000
people from Geelong through to the Surf Coast and the Otways
regions, the Mornington Peninsula and southern suburbs of
Melbourne.
“We are delighted with the announcement”, said Gary Dalton,
94.7 the Pulse Manager. “The win comes after a long and arduous
struggle, seemingly endless submissions and an ongoing campaign
to raise awareness of the situation.
It is a testament to the high
regard both Diversitat and the
Pulse have in the hearts of our
community that so many people
rallied to support us, from all
levels of Government to our local
community and everyday listeners.
We were thankful to have strong
allies in Richard Marles (Member
for Corio), our state member
Ian Trezise and of course John
The Pulse team celebrates news of
the new licence
Mitchell, Mayor of Geelong.
“When you need help, and your friends stick by you like this, it
proves anything is possible. There were moments when people
who should have known better told us that we didn’t have a
chance. It’s just as well there is a very determined group of
people at the Pulse who refused to give in.”
One of the issues delaying the allocation of a long term licence
to the community station on its 94.7 MHz FM frequency was a
proposal by the ABC to start broadcasting from Geelong. If the
ABC was to commence broadcasting in this region, the potent
94.7 frequency would have allowed them the greatest reach
and largest audience. But in September last year, when ACMA
announced the frequency would remain available for community
broadcasting, the Pulse was in a winning position to apply for the
licence.
“It was a David versus Goliath situation for a while” said
Diversitat CEO Diversitat Michael Martinez. “But the Pulse fought
hard. They deserved to win, and they did”.
By Sheena Knowles
Communications Coordinator, Diversitat, Geelong
Tune in to The Pulse 94.7 FM Geelong

Engaging Communities
Consultation and Media Skills Workshops
with New and Emerging Communities
The NEMBC organised two events in late 2009 as part of larger
projects to engage new and emerging communities in community
broadcasting and empower them with a stronger voice in the
media.
A consultation forum was organised as part of the larger CBF
supported project Engaging Communities: Assisting New and
Emerging Communities to Get on Air. The project aims to assist
radio stations to learn about how they can better support and
engage broadcasters from new and emerging communities. The
forum invited community radio stations, service providers and
community members to increase the connection, knowledge
and understanding between radio stations, settlement service
providers and community
members of how ethnic and
multicultural community
broadcasting can benefit newly
arrived migrant and refugee
communities.
The forum sparked interest
for more in-depth forums
to be held in the future to
address the communication gap
between these groups.
The forum was very interactive
and the discussion will
inform a booklet for radio
stations to show how they
can better recruit, support
and engage new and emerging
communities, and an additional booklet for service providers to
outline the benefits multilingual community radio can provide for
the settlement needs of newly arrived migrants and refugees.
A media skills training day was also organised as part of the
Victorian Multicultural Commission supported strengthening
communities project, which sought to strengthen the voice of
people from new and emerging communities in the media.
We had an overwhelmingly positive response to the workshop
invite, as there is little opportunity for new and emerging
communities to receive low cost or free media skills training. This
opportunity was greatly appreciated and highlighted the need for
more media training in these communities.
People who registered represented communities including the
Sierra Leonean, Kachin, Tigray, Lebanese, East Timorese, Zomi,
Congolese, Nepalese, Burmese, Nagas, Assyrian Chaldean, Turkish,
Indonesian, Thai and Somali communities. Organisations who
registered included the Asylum Seeker Welcome Centre, Islamic
Council of Victoria and Victorian Arabic Social Services.
Another media skills training session will be arranged in the next
couple of months in Melbourne, so if you are interested please
email women@nembc.org.au for details.

By Rachael Bongiorno
Youth & Women’s Officer, NEMBC
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Women Broadcasters
Women march for harmony

Women’s World

In light of safety issues concerning international students, women
from Victoria marched together in solidarity to voice their
concerns about the challenges international students face, as well
as celebrating their presence in Australia.

In the main, ethnic community radio station, 3ZZZ FM, broadcasts
programs in ethnic languages, which are presented by people
from ethnic backgrounds for their respective communities.
However, there are some exceptions. One of these is the
program Women’s World, broadcast live every Thursday, 1.00 to
2.00 p.m.

The colourful demonstration coincided with International
Women’s Day to highlight the voices of female international
students as a way to counter discrimination and racism and
identify the need for
greater support in local
services. The march
sought to actively
promote harmony,
solidarity, courage and
mutual understanding
between local women
and female international
students.
The Victorian Immigrant and Refugee Women’s Coalition
(VIRWC), the organisers of the event, have been doing much to
support the needs of female international students and women
with no permanent residency through research and direct service
delivery.
The VIRWC published a survey on the experiences of female
international students last year and held a forum in early March
to discuss the safety of
international students
in light of the rise in
discrimination and
racism. The forum
was well attended and
received much media
publicity. Unfortunately
in the publicity which
sprang from the forum
the voices of female international students were not heard. This
prompted the women to organise the march for International
Women’s Day.
The march was a great display of multiculturalism as women
from diverse cultural, faith and linguistic backgrounds gathered
together to listen to each other. Female international students
spoke of their experiences, both difficult and positive. From the
students’ accounts, Australia presents many opportunities for
female international students to develop their skills and career
and to make a positive contribution to Australian society. These
women were passionate about supporting an inclusive and open
society so that they feel safe, welcome and achieve their potential.
Female international students also performed at the event to
display their musical and artist talents, which gave the march an
overall enjoyable and celebratory feel.

By Rachael Bongiorno
Youth & Women’s Officer, NEMBC

For more information about the VIRWC’s services for migrant women and female
international students phone (03) 9654 1243 or visit www.virwc.org.au
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This program came about as a result of meetings of women
broadcasters convened initially by then manager Maureen
O’Keefe in 2003. One of the motivations for calling the first
meeting was to find out why there appeared to be a lack of
participation by women at 3ZZZ, other than in presenting
programs. Some of those
who attended voiced
their wish for a women’s
program on 3ZZZ.
Two years later, some
of these same women
responded to an
invitation by Jo Curtin,
Assistant Manager at the
time, to participate in
Women’s World presenters Orietta Wheatley,
the Strength in Diversity
Teresa Maisano & Mary Charecrafte
project, working with
Bronny Robinson who had been appointed project manager.
Meanwhile, Jo was successful in securing a grant from Vic Health
under their Building Bridges Project and Women’s World was
born. The program was launched early November 2006, with a
team of 7 broadcasters from different ethnic backgrounds.
Unlike other programs on 3ZZZ, Women’s World is presented in
English. Of the initial team, a core group of five continued while
others join from time to time. All but one of the Women’s World
team also broadcast on another program during the week and we
come together in different combinations for Women’s World.
Women’s World is seen as a great vehicle for promoting all kind
of health issues, cultural diversity, multicultural events, and much
more. We feature at least one interview a week, either live in
studio or over the phone or pre-recorded. The demand for
interviews is such that we have had to establish a waiting list.
What makes Women’s World different from other programs on
3ZZZ is that we have no ethnic boundaries and as we broadcast
in English, we are therefore accessible to a wider audience. We
are not bound to any ethnic group as we do not have members
as is the case with most programs at 3ZZZ.
Although funding is about to end, Women’s World is not expected
to cease to broadcast having been firmly established as a valued
program on the 3ZZZ grid.
After receiving a Highly Commended Certificate for
Multicultural/Ethnic Women’s Program from the NEMBC in 2008,
Women’s World was named Program of the Year for 2009 in the
same category.

By Orietta Wheatley
Coordinator for Women’s World
Women’s World airs Thursdays at 1pm on 3ZZZ, 92.3 FM Melbourne

Women Broadcasters
Girls on Air
A radio training project for young women from
Melbourne’s culturally and linguistically diverse
communities.
In February this year, five young women from culturally and
linguistically diverse backgrounds completed the Girls On Air
training program at 3CR Community Radio in Melbourne. Girls
On Air began with a group of five young women who, for the
most part, only set foot inside a radio station for the first time
at the first session and ended with five participants who had
most definitely been “bitten
by the radio bug”. After two
weeks they’d each created a
sound-rich radio feature, that
was broadcast by 3CR on
International Women’s Day
and uploaded to the station’s
website. Atoar, Arina, Ayel, Awien
and Lucy, ranging from 15 to
20-years-old, somehow found
the time for this on top of their
already extremely busy lives
juggling school, cultural, sporting,
musical and social commitments
as well as family obligations.
As trainers, Girls On Air was an inspirational project to be
involved in – right before our eyes was a living example of the
transformative and empowering potential of radio as the young
women of Girls On Air conquered their initial fear of using the
equipment and got to tell their own stories in their own voices.
Training began with an investigation into the role and character
of radio in Australia and the things that make community radio,
particularly 3CR, unique. This was followed by taking a look at
what makes a good radio feature – engaging in collaborative
critical listening to examples of radio helped the girls to discover
what they did or didn’t like in a feature. As soon as we left the
theoretical content behind, and delved into the hands-on skills in
the studio, we knew they were hooked! It was hard to get them
to stop talking (and laughing and singing!) once a microphone was
in front of them.
The Girls On Air team were responsible for all editorial

“My Life”
Baby born in Sudan
Sisters, brothers, war
Ran from war
People die
Move to Kenya
It’s OK
But then, another war
The war stopped
I was still there
Uncle sent us to come
to Australia
It took us three years to get here

The war is still go on now
Feeling
Hot, dry, no food, no water
Dust and crowded
School start early
and school finish early
The sun burn
The hot sand and hot feet
I felt sad for other people
Some are very poor
I felt sad

decisions and they particularly enjoyed making decisions around
which music to use in their radio features. They also had a
great time searching online for different sound effects, learning
about creative commons licences along the way. ‘Interviewing
techniques’ was another popular session, where they discovered
little tricks of the trade to put their guests at ease and get the
best response from an interviewee. The voice warm-up exercises
were a hit, and what seemed initially quite ridiculous was soon
embraced as a useful technique to sounding better. After much
support practising how to panel and record in a studio, the
Girls On Air participants took charge of making their own
content, really experiencing
what it would be like to be an
independent radio broadcaster.
They loved this and we could
see their confidence grow as a
result.
With all the material for their
pieces collected, the next
step was to learn how to
digitally edit them. Being pretty
computer savvy this didn’t take
long and it wasn’t long before
some participants were multitracking. In an incredibly short
space of time, the girls all created a piece of radio that they were
proud of.
Atoar and Lucy teamed up to interview each other and talk
about what life had been like before and after coming to Australia;
Awien decided to explore spoken word, reading her poem My
Life aloud and then chatting about it with two 3CR presenters;
Arina decided to take a look at globalisation and cross-cultural
relationships, interviewing a few people at a local night market;
and Ayel interviewed some of her school friends about what they
do in their free-time and how they feel under pressure to achieve.
We could never have predicted the variety of the work these 5
girls would produce. It was a pleasure to be a part of the Girls on
Air project, and we hope it happens again next year!
Please take the time to have a listen to what was achieved by the
Girls On Air team: www.3cr.org.au/girlsonair.
By Marian Prickett and Maja Graham
Girls on Air Trainers, 3CR Community Radio 855 AM, Melbourne

Australia
Warm, not too dry
A lot of food
Lots of water
Not dust
At school I learn
Different teachers
I like painting
Australia is good
I feel happy
I have school
I have family
I feel happy

Africa my mother
Africa was my mother
Africa took care of me
She is a great mother
She gave me some food and water
A place to sleep in
I feel happy
with my African mother
Me and my African mother
We ran from a lot of things
She didn’t let me go to get hurt

– by Awien
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Oxygen – A breath of fresh air
Culture, music, gigs and hot topics. Running a multicultural youth
program should be a no brainer. The truth is youth are the
hardest audience to maintain and attract. Their attention spans
are limited and the numerous media services available to them
make radio an old school and outdated resource to resort to.
Here at Oxygen we aim to be a breath of fresh air; an alternative
to the commercially saturated
content in mainstream radio. Oxygen
members are multicultural youth
broadcasting for multicultural youth
in a multicultural Brisbane. We are
striving to be more engaging, more
interesting and most importantly
smarter and hard hitting.You won’t
find details of Lady Gaga’s wardrobe
change on Oxygen. No way! Cultural
differences, sex, identity, alcohol,
cross cultural dating, health and
fitness, teenage pregnancies and
racism topics will span across the
airwaves. Topics like these are relevant to multicultural youth.
Oxygen has also joined the ranks of Facebook to provide a twoway communication with its audience. The team uploads video
clips of new international artists and posts announcements and

questions for all “fans” included in the network to respond to. We
even upload recorded shows as podcasts for people to listen to if
they had missed the live program.
The transition from analogue to digital radio is exciting for
us. It means more air time, more topics and segments and
more opportunities for youth to listen in. To prepare for an
extended time slot, we are sending out Oxygen flyers to youth
organisations around Brisbane, talking
to uni students at our local campuses
and trying to get local business to
support us so that we can recruit more
members to help drive our show.
We want to brand ourselves to be a
major player for multicultural youth and
the only way to do that is to get active
in Brisbane. We are youth on a mission
with a ‘just do it’ attitude who won’t
let anything stand in our way this year.
Having won the NEMBC multicultural
youth program of the year in 2008 and
again for 2009, all members are inspired
to make this year a prominent year for Oxygen.
By April Adams
Oxygen airs Fridays at 9:15pm on 4EB, 98.1 FM Brisbane
Visit www.4eb.org.au/oxygen or www.facebook.com/oxygenshow

2010 RADIOACTIVE CONFERENCE
Canberra, 14-15 August 2010

The National Ethnic and Multicultural Broadcasters’ Council (NEMBC) and the Australian Indigenous Communications
Association (AICA) are organising the RADIOACTIVE National Multicultural and Indigenous Youth Media
Conference to be held in Canberra on the 14th and 15th of August 2010.
Radioactive is a two day conference to provide an opportunity for multicultural and indigenous youth to come together,
celebrate, learn and develop strategies for improved youth access and participation in indigenous and multicultural
community media.
The conference will include presentations from industry professionals, presentations related to community media
opportunities and the chance to make important national networks between youth and industry professionals. The
forum will cover a number of areas relating to community media, including new media technology, media career pathways
and opportunities for media participation. Workshops will explore culture, language, heritage and identity, community
development and intergenerational communication as well as the opportunity to provide recommendations for improved
youth policy at the community broadcasting sector level.
The target audience is young people from indigenous, migrant and refugee backgrounds who are already involved in
community media and those interested in becoming involved.
The skills learnt at the conference and networks forged with youth and various media outlets will mean that the outcomes
will go beyond the conference itself and provide these indigenous and multicultural young people with the support and
opportunities for continued participation in the media.
This is the 3rd annual Radioactive youth media conference, with past conferences demonstrating that, given the opportunity,
young people can provide important leadership in community media and wider society.
For more information contact the NEMBC Office on (03) 9486 9549 or by email to youth@nembc.org.au
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Becoming an Emergency Broadcaster
The Victorian bushfires in February 2009 were a time
of unprecedented tragedy for the State and have set a
new standard for how bushfires and emergency warnings
are reported.The Black Saturday fires claimed 173 lives,
devastated 78 communities and destroyed 2,029 homes.

On Friday 23 April 2010 history was made when UGFM – Radio
Murrindindi became the first community broadcaster to enter
into a MOU for emergency broadcasting with an Australian State
or Territory Government.
The role of community broadcasters is of particular importance
in some regional areas where many members of the community
are unable to receive broadcasts from other stations. Local
community broadcasters are also able to target information
specifically for the local community.
Victoria has adopted strict requirements for
becoming an official emergency broadcaster, and
only some community broadcasters may be in a
position to take on the responsibilities of a formal
MOU.

The Ethnic Broadcaster

Winter 2009 Edition – Journal of the National Ethnic & Multicultural Broadcasters’ Council

The 2009 Victorian Bushfires Royal Commission produced
an Interim Report last year, with the Commission’s work
ongoing and a final report due in July 2010. The NEMBC made
a submission to the Royal Commission and produced a special
feature about the bushfires in the Winter 2009 edition of The
Ethnic Broadcaster. The majority of the NEMBC’s submission and
articles came from interviews with the radio stations
and broadcasters in the thick of smoke. The lengthy
350-page Interim Report mentioned the NEMBC’s
submission and stated “community radio can play
a vital role during emergency. Community radio
has a distinct advantage of having local knowledge,
understanding the local geography and the people
that live in the community.” Submissions suggested
the use of “local radio and foreign language stations
to broadcast emergency warnings in conjunction with
Features
774 ABC Radio, particularly where there is no ABC
reception.”

them to become official emergency broadcasters – subject to
their capabilities.

Amongst a range of obligations, under an MOU, a
broadcaster must have the capability to broadcast
emergency warnings and information in the form
provided and as directed by the emergency services,
7 days per week, 365 days per year, 24 hours per day.
Broadcasters must also be prepared to break into
programming under certain circumstances, broadcast
the Standard Emergency Warning Signal (SEWS) as
directed, and provide 24/7 emergency contact details
for use by the emergency services.

Bushfires and Community Radio
Federal Budget
Pro. Jo Lo Bianco on Language
2008 NEMBC Conference
Radioactive Youth Forum

Partly in response to the findings of the Royal
Commission, the State of Victoria has entered
into memorandums of understanding (MOUs) for
emergency broadcasting with a range of broadcasters
beyond the ABC. Now other broadcasters, including
UGFM – Radio Murrindindi, SKY NEWS Television,
and all commercial radio stations in Victoria, have
been signed up to carry emergency warnings.
The Office of Emergency Services Commissioner
(OESC) has also recognised the importance of
community radio stations in providing a localised
service both for emergency warnings and during
post-emergency stages of relief and development.
Reproduced below is information from the OESC in relation
to community broadcasters becoming official emergency
broadcasters.
The OESC is keen to identify ways in which emergency
broadcasting in LOTE may enhance the effectiveness of
emergency warnings and information.
If you have any questions about how your language program can
assist with emergency warnings, please contact the NEMBC.

Becoming an Emergency Broadcaster
Community broadcasters have an important role to play in
emergency broadcasting, by disseminating emergency warnings
and information to keep the community informed of unfolding
events. The contribution of community broadcasters has been
recognised in the Royal Commission and by the Victorian
Government.
A process has been established for community broadcasters to
become official emergency broadcasters in Victoria, and a letter
has been sent to all Victorian community broadcasters, inviting

>CI:G>B
G:EDGI

If you believe your organisation would be able to
comply with the requirements, and is genuinely
committed to becoming an official emergency
broadcaster in Victoria, your organisation can apply
to enter into an emergency broadcasting MOU with
the State of Victoria, on similar terms to the MOUs
currently in place with other broadcasters.

The Commonwealth Government is also working
with the Community Broadcasting Association of
Australia (CBAA), national broadcasting associations, and all state
and territory governments, to develop a national program to
assist community broadcasters identify the roles they can play
more broadly in assisting their communities prepare, respond
and recover from emergencies. This is a good option for those
broadcasters who wish to assist during emergencies but are not
confident that they are equipped to undertake a formal MOU.
Broadcasters that do not meet the criteria for an MOU are still
able to access emergency information. The CFA has established
an RSS feed, publicly accessible via the internet, to provide up-todate emergency fire warnings and information to subscribers. This
feed contains the same information that is provided to official
emergency broadcasters. More details of the RSS feed, and how
to subscribe, are available at www.cfa.vic.gov.au/rss.htm.
If you have any queries about these developments or for
more information about your station becoming an emergency
broadcaster contact Ivor King at the OESC (Victoria),
Communities and Media Relations Branch, on (03) 8684 7955 or
via email at ivor.king@justice.vic.gov.au.
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Speaking to Government
The NEMBC’s Submissions to
Government

National Education Curriculum

The NEMBC has been active in making submissions to
government on a number of issues.

Ethnic communities throughout Australia and most certainly
the very large and influential Greek community are campaigning
feverishly for community languages to be included in the National
Curriculum now under consideration by the Federal Government.
The NEMBC is also preparing a submission in support of
Languages Other Than English (LOTE) to be incorporated in the
school curriculum.

1. ACMA Participation Guidelines for
Community Broadcasting Services
In late 2009 the NEMBC provided feedback to the ACMA about
their draft broadcasting participation guidelines for community
radio stations. The guidelines are significant as they regulate how
stations include and respond to their member communities. The
NEMBC recommended that more attention be given to ethnic
issues in regard to the definition of an ethnic community and
particularly some of the membership and programming issues at
full-time ethnic stations and access stations with ethnic programs,
whose member community relationship is quite different to
general access programs. Since then the ACMA has redrafted
the guidelines and is now asking for more input into the second
round. Please see the following page for more details on the
guidelines. If you would like to speak to the NEMBC about
your submission or have us include any information in our next
submission please email or ring the office. A copy of the NEMBC’s
submission is available to download from our website.

2. ACMA Discussion Paper “New RIBS
Radio Licensing Proposal”
The NEMBC submitted a paper to the ACMA in support of the
Australian Indigenous Communications Association. The NEMBC
reiterated that remote indigenous community radio licences
should stay as community licences and not become narrowcast
licences. Narrowcast licences effectively give them a different
code of conduct that would operate under a different regime and
not have the same level of support or opportunities. A copy of
the submission is available on our website.

Seeking Submissions from
Ethnic Broadcasters
Be a part of the NEMBC’s
national journal!
The Ethnic Broadcaster and a great way to share
your local news with stations and organisations
around the country.
We’d love to know what’s going on in your
communities, at your stations and with the
programs you broadcast. Let us know your
experiences in broadcasting, your ideas about
multiculturalism and cultural diversity, or
issues relating to ethnic and new and emerging
communities.
For more information or to submit an article
contact the NEMBC on (03) 9486 9549 or by
email to admin@nembc.org.au
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The Place of Languages in Our Schools

The Government proposes to limit the teaching of Languages
Other Than English to eight languages: four Asian and four
European languages. This debate about Australia’s languages policy
is as timely and significant as those about the population growth
and the substance of multiculturalism.
The maintenance and promotion of culture and language is a
foundation stone of a demographically diverse society and a
fundamental human right. The education system has the major
responsibility to ensure the preservation of this right.
Unfortunately Australia has gone backwards in languages policy
in the last 15 years with our schools and universities teaching
less LOTE and producing an insignificant number of language
teachers. The passing of that responsibility to the money hungry
private sector denies the opportunity to the great majority of
students to learn one or two other languages in their schools,
which provides them with an invaluable asset of learning and
contributing to society, culturally, socially and economically.
The NEMBC knows this very well.Year after year we produce
convincing arguments as to the national benefits of broadcasting
in ethnic languages.
The education minister’s claim for an education revolution is
justified in many respects, especially by its allocation of more
funds to education, but is certainly wanting when it comes to the
teaching of languages.
The campaign to include more languages in the National
Curriculum is meeting with considerable community and political
support. Tens of thousands of signatures have been collected by
the Greek community alone in Melbourne since March 20th. The
Premier of Victoria and the Opposition Leader have joined in
calling on Julia Gillard to include Greek and other languages. So
have the Governments and Opposition in South Australia, NSW,
and the Northern Territory.
When the education ministers from every state and territory
meet with the federal government late in May, to discuss the
National Curriculum, the languages issue will not be pushed aside.
By George Zangalis
Honorary Executive Director, NEMBC

Australian Communications and Media Authority
Have your say in defining what community participation should mean for your radio station
The Australian Communications and Media Authority
(ACMA) has released the revised draft community
broadcasting participation guidelines for further
comment. These guidelines are important as they will
be used to assist the licensing or re-licensing of your
community radio station.
ACMA has developed these guidelines, which are advisory only,
to help licensees comply with two of the licence conditions
applicable to these services. These two licence conditions require
licensees to:
• encourage members of the community they serve to
participate in the operations of the licensee in providing the
service, and the selection of and provision of programs under
the licence, and
• continue to represent the community interest they
represented at the time their licence was allocated or last
renewed.
These licence conditions apply to all community radio and
community television services, including temporary community
broadcasting services.
As community radio and community television have different
operating environments, these advisory guidelines include
separate illustrative examples for community radio and
community television services, where appropriate. The examples
are intended to give general guidance only – they are hypothetical
and the licensee names used in them are fictional.
The ACMA is responsible for monitoring compliance of licensees
with their licence obligations. In the case of the community
participation and community representation requirements,
compliance is assessed when the ACMA:
• allocates or renews a community broadcasting licence; or
• investigates a complaint about a licensee’s compliance with the
community participation or community representation licence
conditions.
Please note that these guidelines do not and cannot add to the
requirements of the legislation. Rather, they are intended to
give some practical guidance on measures that licensees can
implement to help them comply with the requirements of the
Act. They do not prescribe measures that, if implemented, would
necessarily ensure that a licensee complies with the Act. It is not
the ACMA’s role to give advisory opinions or approve conduct in
advance of it occurring.

The Guidelines
The key points in the Guidelines are:
• Licensees must encourage members of the communities they
serve to participate in the operations of their service (that is,
the management and running of stations).

• Licensees must continue to represent the community interest
that they represented at the time their licence was allocated or
last renewed.
• Licensees should use a range of initiatives and measures
to encourage community participation and to ensure that
they represent their community interest. No single activity
or initiative alone is likely to result in compliance with the
community participation and community representation
requirements.
• Membership and member involvement are key ways for
communities to participate in the operations and programming
of a service.
• Any restrictions on membership should be reasonable.
• Licensees with membership restrictions should use a
broad range of initiatives and measures to comply with the
community participation and community representation
requirements.
• Licensees should monitor and respond to the changing needs
of the communities they serve.
• Licensees should have an appropriate organisational structure,
regularly take steps to identify the needs of the communities
they serve, and have a program schedule which reflects the
needs of the communities they serve.
The ACMA received 20 submissions on the initial draft guidelines,
released for consultation on 30 June 2009. The revised draft
guidelines incorporate comments made in submissions. To
facilitate easy identification of the changes, they have been
highlighted yellow and are available on the Community
Broadcasting page on the ACMA website (www.acma.gov.au).
The ACMA expects to take further comments into consideration
before finalising the guidelines. If you would like to make a
submission then you need to mark the submission ‘community
broadcasting participation guidelines’ and send by 5.00 pm on
Tuesday 1 June 2010 to the ACMA at the addresses below.

Contact the ACMA
Email: communitybroadcasting@acma.gov.au
Fax: 02 9334 7799 (marked ‘Attention: Community
Allocations and Information Section’)
Post:
Community Allocations and Information Section
Australian Communications and Media Authority
PO Box Q500
Queen Victoria Building
Sydney NSW 1230
Web: www.acma.gov.au

• Licensees must encourage members of the communities they
serve to participate in the selection and provision of programs.
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Appeal for Help
Radio Equipment Stolen!
Imagine your radio station was broken into and had
everything stolen.You weren’t insured and you don’t have
money to replace the equipment. It’s even possible it was
an organised raid to close down your community radio
station.The police are unable to find any leads and seem
very uninterested.
This is what happened to Radio Swara Tamborolangi (RST)
located in South Sulawesi, Indonesia. They arrived one morning
to find both their broadcasting and studio production equipment
stolen. The studio is empty as of June 2009.
To get back on air costs very little, possibly $5,000, but in
Indonesia that is a lot of money. Read below for more information
and details on how to assist.
RST is a community radio station owned by the Toraya
Indigenous People of South Sulawesi. It was established in 2001
and broadcasts issues about local culture, tradition, traditional
knowledge, community-based natural resources management, and
relevant issues facing indigenous peoples globally.
RST FM is the only station for indigenous people in the region.
Rahel Lewi, a broadcaster at the station, says, “We need to restart
the radio operation soon, since it’s the most effective way for us
to share information to our community members who have no
access to other media, since most of them live in and around the
forest. It’s also because our tradition is oral culture, not written
culture.”
RST urgently needs to be on air to assist local people to prepare
a submission to a United Nations Indigenous Peoples report and
to spread information about forthcoming local district elections.
If you can help Radio Swara Tamborolangi with equipment or
would like to donate money directly to the station, please contact
the NEMBC for more details.
Rahel Lewi, broadcaster

RST set in the forest in South Sulawesi
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News in Brief
Breaking News: 12 community radio
stations receive government approval for
the first time in Bangladesh
Bangladesh NGOs Network for Radio and Communication
(BNNRC), since its inception, has been advocating with the
government and with other organisations for the promotion
of community radio to address critical social issues at a local
level, such as poverty and social exclusion, empowerment of
marginalised rural groups and to catalyse democratic processes
in decision making and ongoing development efforts.
The Ministry of Information in the Government of the People’s
Republic of Bangladesh has approved 12 Community Radio
Initiators for installation and operation of community radio
stations. To ensure free flow of information and people’s
right to information, the government enacted the Right to
Information Act 2009. Community radio approval is a strong
step to empower people in this regard.
The main objective of community radio is to provide
livelihood related information to the rural communities in an
understandable way. Agriculture, education, health, disaster,
women’s and children’s issues, market prices, services, etc. will
be covered in the community radio for the community people.
Initially the government approved 11 Initiators, including
Young Power in Action (YPSA) (Sitakunda, Chittagong), Nalta
Community Hospital (Satkhira), LDRO (Bogra), BRAC (Moulivi
Bazer), Barandro Community (Naogaon), Proyas (Chapai
Nababgonj), CCD (Rajshahi), Srizoni (Jhinaidhah), EC Bangladesh
(Munsihigonj), MMC (Barguna) and RDRS (Kurigram).
One government organisation is to install and operate Rural
Radio in Amtali under Barguna district, and a rural community
radio will be established by the Agriculture Information Service
of the Agriculture Department of Ministry of Agriculture.

The studio in operation

The studio with equipment stolen

CBF News
Ethnic Program Grants

Monthly CBF Updates and News

Among the issues the Ethnic Grants Advisory Committee will
be discussing at its May meeting is the potential demand for
funding by programs on the upcoming digital platform in capital
cities. With no indication that government funding for ethnic
content production will increase in the future, EGAC will need
to consider the most effective way to support the sector with
limited funds. This could mean changes to the way program grants
are allocated and further eligibility restrictions. The input of the
NEMBC’s Ethnic Grants Guidelines Review Sub-Committee will
be especially valuable in making those decisions, so all ethnic
broadcasters are urged to provide feedback to that committee on
how the guidelines can be improved to ensure grants can better
support programs.

Each grant round it is important that you check the CBF website
for updated forms and guidelines. To hear about any changes as
soon as they happen, subscribe to the CBF’s email newsletter
CBF Update. Go to www.cbf.com.au to subscribe.

CURRENT CBF GRANT OPPORTUNITIES
Grant Category

Due Date

Training Grants

19 July 2010

General Grants

3 September 2010

Transmission Grants

3 September 2010

Amrap Grants

10 September 2010

CBOnline Grants

September 2010 (TBC)

Ethnic Development Grants
New language/cultural groups becoming involved in ethnic
community broadcasting at a particular station for the first
time are eligible for a one-off New Program Group grant. The
purpose of the grant is to help the group with start up costs. A
New Community Group producing programs for an emerging
or refugee community not previously served at the station can
apply for up to $1,500 for program materials including CDs and
resources, travel expenses of programmers, small equipment like
portable recorders, specialized training and materials to promote
the program. A New Language Group for communities which
have been well established in Australia over time can apply for
up to $1,000 for program and promotional materials, but not for
equipment. If there is a new group at your station that has just
started broadcasting, remind them to apply for this development
grant in the next round. Submission date for Round 1 2010/11
grants is 10 September 2010.

For more information on CBF grants see the CBF website or
speak to:
•

Barbara Baxter – Ethnic & Transmission Support Grants

•

Jo Curtin – General, RPH & Training Grants

•

Jon King – Amrap, CBOnline & Digital Radio Grants

•

Heath Rickard – Indigenous Grants, Indigenous Remote
Radio Replacement Project

Ethnic Grants Advisory Committee (EGAC)
The CBF Board appointed the following members to EGAC
following their nomination as a result of the election at the 2009
NEMBC AGM: Dr Heinrich Stefanik from 1CMS, Ms Luchi Santer
from MBCNT, Mr Darce Cassidy from 3ZZZ and Mr Inoke Fotu
Huakau (alternate member) from 2000. Dr Stefanik was also
appointed to the CBF Board. All are experienced EGAC members
and are looking forward to their two year term.

Contact the CBF
Phone:
Fax:
Post:
Email:
Web:

03 9419 8055
03 9419 8352
PO Box 1354 Collingwood VIC 3066
info@cbf.com.au
www.cbf.com.au
The CBF’s Ethnic Grants Advisory Committee (from left to right):
Darce Cassidy, Luchi Santer, Dr Heinrich Stefanik OAM (Chair) and Inoke Fotu
Hu’akau (alternate member)
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NEMBC Membership
Becoming a member...

Who we are and what we do
The National Ethnic and Multicultural Broadcasters’ Council (NEMBC) is a national peak body that advocates for multiculturalism and
supports multilingual community broadcasting around Australia. The NEMBC contributes to media diversity in Australia by maintaining and
connecting people to their language, culture and identity.
The role of the NEMBC is:
• To advocate for and support ethnic and multicultural community broadcasting
• To be a voice for multiculturalism in Australia
• To maintain and connect people with their ancestry, language and culture
• To counter racism in Australian society
• To contribute to media diversity in Australia
• To operate with integrity and in a manner that is ethical, professional, responsive and self-reliant

The importance of ethnic community broadcasting in Australia

In every state capital there is a large multilingual community radio station and there are hundreds of general community radio stations in
cities and towns broadcasting multilingual and multicultural programs. Community radio forms a large part of the media landscape, with
57% of Australians tuning in to community radio each month. Recent national surveys revealed that in an average week the sector produces
2,439 hours of multilingual language programs, a 40-hour increase from 2007, and broadcasts in over a 100 languages. This unique extensive
network of locally produced programs provides a vital support for Australia’s diverse communities.

Policy development and government lobbying
The NEMBC lobbies the Federal Government for additional funds for the ethnic community broadcasting sector. Providing a voice for
ethnic broadcasters, the NEMBC advocates for maintaining and increasing the present level of funding and recognition for the sector. The
NEMBC produces a number of submissions each year which affect and influence government policy. (See inside this edition on ‘Speaking to
Government’.)

Programs and services
Through its national committees, membership of ethnic and multicultural programs and various projects, the NEMBC supports, assists
and provides opportunities to develop multilingual and multicultural community broadcasting around the country. The NEMBC has Youth
and Women’s Committees with representatives in each state and territory and the Youth and Women’s Officer manages a number of
projects every year. The NEMBC provides a service for established language communities and runs special projects for new and emerging
communities. Many of these activities and services are mentioned in this edition of the Ethnic Broadcaster.

Advice
The NEMBC offers assistance and advice on broadcasting and sector information.

Regular activities
Every year the NEMBC organises an Annual National Conference and AGM, Radioactive Youth Broadcasters Forum and produces a
quarterly magazine. There are a number of immediate benefits for NEMBC members:
• Discounted registration to the Annual Conference
• Travel subsidies to the Annual Conference
• Opportunity to contribute to the organisation’s policies at the Conference or the AGM
• Voting rights at the AGM
• Opportunities to be published in the NEMBC’s quarterly magazine (the Ethnic Broadcaster)
• Free copy and delivery of the Ethnic Broadcaster

How it works

NEMBC membership is open to a community radio or television program which is regularly broadcast in a language other than English, or a
multicultural program. An organisation that represents more than one language group at a station can also join on behalf of each and every
language group. NEMBC membership is $25 per year, which can be paid out of the Ethnic Grants provided by the Community Broadcasting
Foundation (CBF). As a member of the NEMBC, you can contribute to policy development, have access to the services and can seek advice
from the NEMBC.

The vision
The plan of the NEMBC is to provide quality services to its members through a range of projects. Please read our Strategic Plan which is
available on the NEMBC website (www.nembc.org.au).

Unity
It’s important that ethnic broadcasters demonstrate their support for ethnic programming on a national level. Membership of the NEMBC is
not just about the money; member numbers are important and unity is paramount to bring about the necessary changes that will ultimately
allow the ethnic broadcasting sector to evolve, flourish and grow.
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The National Ethnic and Multicultural
Broadcasters’ Council

Membership Application/Renewal 2010
Please complete the form below and post to: NEMBC, PO Box 1144 Collingwood VIC 3066. Please attach your cheque or money order. NEMBC
membership is $25 per member program per year (including GST). Please note that all memberships expire on December 31 of each year.
The National Ethnic and Multicultural Broadcasters’ Council is the peak body for ethnic community broadcasters. The NEMBC develops policy,
advocates on behalf of broadcasters, organises an annual national conference, runs projects for youth, women and new and emerging communities,
provides networking opportunities and various resources to broadcasters and promotes culturally appropriate training practices.
If you have any questions regarding membership renewal please don’t hesitate to contact the Membership Organiser on tel: (03) 9486 9549 or email:
members@nembc.org.au
I wish to make this membership application to the Secretary of the National Ethnic and Multicultural Broadcasters’ Council and
support the aims and objectives of the NEMBC.
(PLEASE COMPLETE IN BLOCK LETTERS)

(Please sign)

Date

YOUR PROGRAM: Program Name:
Community group:
		
(e.g. Polish Church Group,Thai Community, Mandarin Language, Indian Tamil Community)
Program Language:

q Single Language q Multicultural

Program Type:
Station (call sign):

		

YOUR GROUP:

(Please provide contact details of your program or group members, not the station)

Main Representative:
Home Address:
Phone:

Email:
Details of all people broadcasting on your program: (attach another sheet if needed)

The role in this question could be Researcher (R), Production (Pro), Reporter (Rep) Journalist (J), Presenter (P) or Panel Operator (PO).

First Name

Surname

M/F

Role

Email

MORE INFORMATION: (Please take your time to answer these important questions.)
When is your program broadcast? (e.g. Monday 2–4pm)
How often?

q Daily q Weekly q Monthly q Other:

		

What is your target audience? (please tick a box or write below)
(e.g. Tongan Youth / Somali / Hungarian Seniors)

q Youth (under 30) q Women q New & Emerging Communities q Senior q Students q Work force
q Other (Please write):
What type of program do you broadcast? (please tick the boxes that explain your program)

q News q Current Affairs q Information q Entertainment q Music q Talk Back
Your Privacy – The National Ethnic and Multicultural Broadcasters’ Council (NEMBC) respects your right to privacy protection. Any personal information supplied is used to assist us
in providing Members with services and resources, and in meeting our responsibilities as the peak body representing ethnic and multicultural broadcasters across Australia. To this end,
information may be shared with other sector bodies.You have the right to access your personal information held by the NEMBC at any time. For more information please see our
Privacy Policy at www.nembc.org.au/privacy.html or contact the NEMBC Executive Officer on (03) 9486 9549 or by email admin@nembc.org.au.

Women march for harmony
Victorian women held a colourful demonstration on International Women’s Day to highlight the voices of female international students as a way
to counter discrimination and racism and highlight the need for greater support in local services. The march sought to actively promote harmony,
solidarity, courage and mutual understanding between local women and female international students.

NEMBC Conferences

2010

Conference

14-15 August Canberra
The National Ethnic and Multicultural Broadcasters’ Council (NEMBC) and the Australian Indigenous Communications Association
(AICA) are organising the RADIOACTIVE National Multicultural and Indigenous Youth Media Conference to be held in
Canberra on the 14th and 15th of August 2010.
Radioactive is a two day conference to provide an opportunity for multicultural and indigenous youth to come together, celebrate,
learn and develop strategies for improved youth access and participation in indigenous and multicultural community media.

NEMBC 2010 Conference
6-7 November Canberra

Celebrating 25 Years
of contribution to:
• media diversity in Australia
• a harmonious multicultural society
• maintaining and connecting people to their language, culture and identity

