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Presidents Pen
Mal e lelei (Greetings to you in Tongan)

Proud sponsors of the NEMBC 2014 Annual Conference 

Spots & Space:               
Supporting Multicultural 
Community Radio Since 1994

Welcome to the Spring edition of The Ethnic 
Broadcaster. It has an excellent collection of 
articles on a range of issues and news from 
‘Around the Stations’. 

The NEMBC Executive had their August board meeting 
in Canberra to coincide with the Voice of Multicultural 
Australia event, which was held on Friday 22nd August 
at the National Press Club, for representatives of ethnic 
media, communications and specialist consultants. This 
event was organised by Spots & Space with support from 
the NEMBC. Following the board meeting, members 
of the NEMBC Lobby Group attended a number of 
meetings with various politicians, not only to build new 
relationships but to consolidate existing ones. Lobbying 
governments at different levels has been set as a priority 
objective for the NEMBC this year.

Contributors to this edition were asked to comment 
on recent topical issues as well as their views on ethnic 
community broadcasting. I would like to thank The Hon 
Malcolm Turnbull and The Hon Jason Clare for their 
contribution. I particularly like Mr Turnbull’s point about 
ethnic broadcasting being a ‘crucial stitch’ in the fabric 
of Australia’s multicultural society. He adds that the 
challenge brought about by technological change presents 
ethnic broadcasters with the opportunity to embrace the 
internet, at the same time ensuring that content is locally 
produced and audiences locally informed and connected. I 
appreciate Mr Clare’s article and the personal experience 
he provides us. He shows how a language radio program 
can be so powerful. 

Thanks to Senator Scott Ludlum for giving us his views of 
the theme of the conference ‘The Challenge of Change’. 
He likens ethnic broadcasters to the ‘essential spice’ 
which makes multiculturalism work in Australia, compare 
this to the ‘crucial stitch’ that Mr Turnbull refers to!

Thanks to Michelle Rowland for her contribution in 
making a stand against the government’s proposed 
changes to the RDA and in particular 18C. Thanks to 
Andrew Wilkie, a regular guest on community radio in 
Hobart, for expressing his strong support for community 
radio and in particular, multicultural radio and the 
challenge of accessing digital radio in Tasmania.

We thank you all for your invaluable contribution. 

The NEMBC Annual Conference will 
be in Darwin this year and I extend a 
warm invitation for all to attend. The 
conference will start with the Youth 
Media Conference on the 31 October 
followed by the NEMBC Conference 
on the 1-2 November. Thank you to 
our sponsors Spots and Spaces and the 
Community Broadcasting Foundation.

MBCNT is the host of this year’s conference and we 
provide a brief summary about the MBCNT and the Youth 
Tectonic Program on page 14.

We are always pleased to get a report from Muslim 
Community Radio (2MFM) in Sydney. Their report, on 
page 25, about their Open Day just shows how important 
they are in our multicultural Australia. While events 
in Iraq and Syria — with the formation of ISIS — are 
extremely disturbing it is important not to feed racism 
and bigotry back home. There are disturbing reports of 
a rise in xenophobia at the moment. The MFM article 
just shows how our Muslim friends are making a great 
contribution, in Australia, to social cohesion. 

In this edition we explore a number of different subjects 
and continue to look at what stations are doing for ‘best-
practice’: we interviewed 3BBB and 2WOW.   

Congratulations to 3ZZZ for 25 years of broadcasting. I 
attended their celebration and was impressed with the 
number of attendees and the variety of performers. 

The first Women’s State Forum dedicated to discussing 
and sharing The NEMBC Women’s Committees’ plans 
on how to engage, empower and up-skill women in 
broadcasting was held in Brisbane on the 2 August 2014, 
see the report on page 22. It was a dynamic forum and as 
a pilot was a great success. We will repeat this Women’s 
Forum in another state or territory next year.

Malo ‘aupito (Thanks in Tongan)

Tangi Steen
NEMBC President
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The Hon Malcolm Turnbull MP

Ethnic broadcasting is 
a crucial stitch in the 
fabric of Australia’s 
multicultural society. 
It provides Australia’s 
ethnic communities 
with an invaluable 
link to their culture, 
heritage and news 
from across the 
world. It broadens 
the perspectives of all 
Australians as they find 

their own sense of identity, purpose and place in 
the world and gives reassurance to those who have 
recently arrived in Australia and are settling into 
their new home. 

Community broadcasting is also playing an increasingly 
important role in the new media landscape. It provides 
communities with locally-produced content such as news, 
information and music that is otherwise unavailable from 
commercial broadcasters. In an environment where 
commercial media operators are jostling for a national 
and international audience in a digital world, the provision 
of targeted local content is an important opportunity for 
the community broadcasting sector.

I often say that one of this country’s greatest strengths 
is its diversity. I believe we are the most successful 
multicultural country in the world and a large part of 
that is due to the harmonious integration of people from 
every possible culture in the world. The diversity of the 
content available on community radio helps to connect 
ethnic communities to their language and culture, but 
from a local perspective. It promotes understanding and 
engagement with local communities that is so important 
to our nation’s social cohesion. 

With over 22,000 volunteers, including a large contingent 
of youth, community broadcasting is providing not only an 
avenue for individuals and community groups to actively 
participate in creating and maintaining a local sense of 
identity, but also an invaluable opportunity for thousands 
of individuals to gain training in the media industry. 

Ethnic community broadcasting is a wonderfully diverse 
medium which relies on the hard work of more than 
4000 volunteers from more than 100 cultural groups and 
broadcasting thousands of hours of local content every 
week in over 100 languages. 

The Australian Government recognises the key 
contribution made by the community broadcasting 
sector and this year will provide more than $17 million 
in support to the industry through the Community 
Broadcasting Foundation (CBF). This includes funds for 
broadcasters serving the general community, Indigenous 
Australians, the print handicapped and ethnic audiences; 
funds for community digital radio; funds for infrastructure 
investment and the development of ethnic community 
broadcasting; and support for the Australian Music Radio 
Airplay project which promotes contemporary Australian 
bands and musicians. 

As I noted in April at the launch of SYN Nation and at 
the Community Broadcasting Association of Australia’s 
function at Parliament House in September, the 
engagement of youth in community broadcasting is vitally 
important in securing a vibrant future for the sector. 
Twenty per cent of volunteers in this sector are under 26 
and it’s encouraging to see an organisation like SYN give 
young people such a valuable opportunity in this industry. 
The CBF has provided significant funding to youth 
initiatives including grants to support Community Media 
Training Organisation’s Leadership Project, 6RTR in Perth 
for its Youth News Project, over 1,100 hours of ethnic 
youth programs and 3CR’s project to build participation 
in the station by young people from culturally and 
linguistically diverse (CALD) communities. Importantly, 
the National Ethnic and Multicultural Broadcasters’ 
Council national conference in Darwin later this year will 
also hold a special conference for youth to encourage 
involvement in community broadcasting. I am heartened 
to see that investment in youth is a clear focus of the 
community broadcasting industry.

The community broadcasting sector, like the broader 
media industry, is undergoing enormous change. I 
challenge ethnic broadcasters to grasp the opportunity 
presented by the internet age. Compelling locally-
produced content will always be of interest to Australian 
communities. The test for ethnic broadcasters is to 
creatively engage with volunteers, listeners and viewers, 
through their content and delivery, to ensure the future is 
a locally informed and connected Australian community.

The Hon Malcolm Turnbull MP 
Minster for Communications
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The Hon Jason Clare MP

The other day my wife 
and I popped over to see 
her grandmother. She is 
now 90 years old. 

She came to Australia in 
the 1980’s and has lived 
in Cabramatta for the last 
30 years. Just around the 
corner from where I grew 
up. 

When we popped over 
she was listening to her 

favourite Vietnamese radio program. 

We weren’t allowed to speak until it was finished. 

We sat huddled around the radio. I couldn’t understand 
a word of the broadcast but I could tell from the look 
on her face that she was listening to something very 
important. 

A trusted voice. Information about what is happening 
overseas and what’s happening around the corner. 

For over 30 years, the National Ethnic and Multicultural 
Broadcasters’ Council (NEMBC) has helped to maintain 
and connect people with their ancestry, language and 
culture. 

Right now, right across Australia there are people 
switching on the radio, eager to hear a familiar voice in 
Vietnamese, Arabic, Cantonese, Mandarin, Italian, Greek 
and so many other languages. 

It is important for people who have just arrived in 
Australia, and for people who have been here for years. 

In my electorate in Western Sydney about 60 different 
languages are spoken. We have people from over 130 

different countries. About half of my electorate was born 
overseas. 

So I understand how important ethnic community 
broadcasting is. 

I also understand how important the work is that 
volunteers do. Community radio doesn’t work without 
them. 

Two of those people are Bao Kahn and Joachim Nguyen. 

Bao and Joachim have been volunteering with Sydney’s 
ethnic community broadcaster, 2000FM since 1998. 

They provide an important source of information for 
thousands of listeners – including my wife’s grandmother. 

They have also raised hundreds and thousands of dollars 
for lots of charities. 

In the last few years they have raised $55,000 for the 
Victorian Bushfire Appeal, $47,500 for the Queensland 
Flood Appeal, $25,000 for Blue Mountains Bushfire 
Appeal and $20,000 for Legacy Australia. 

These are the sorts of things that our local ethnic 
community broadcasters do. They inform, educate and 
entertain hundreds of thousands of Australians, help 
maintain culture, language and customs and help to make 
Australia an even better place to live. 

So on behalf of my family and my community, I would 
like to thank the National Ethnic and Multicultural 
Broadcasters’ Council and all of the thousands of 
volunteers for the work that you do. 

Jason Clare MP 
Shadow Minister for Communications 

Member for Blaxland
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Senator Scott Ludlam

The Challenge of 
Change – a timely 
call to arms
Every month millions 
of Australians listen in 
and watch community-
broadcast TV and 
radio. Not beholden to 
corporate advertising, 
and operating on the 
barest whiff of public 

funding and precarious slices of public spectrum, 
community broadcasters are an essential hedge 
against concentrated media ownership, and a vital 
source of skills and training.  

For those from culturally and linguistically diverse 
backgrounds, there’s an extra benefit: local programming, 
in language, reflecting the uniquely Australian diversity 
of our multicultural melting pot. In an age where 
programming from all over the world can be beamed 
into digital devices, the role of local ethnic broadcasting 
reflecting the Australian experience has never been more 
important. 

In an age where programming from all over the 
world can be beamed into digital devices, the 
role of local ethnic broadcasting reflecting the 
Australian experience has never been more 
important.

Now, like so much else, this is under threat. The 
Commission of Audit looked at the community broadcast 
sector with incomprehension and recommended its 
funding be unilaterally removed. After years of working to 
secure meagre funding for community radio and valuable 

programs like AMRAP and the digital radio program, it 
was a relief when the sector survived the horrific budget 
relatively unscathed. Not so our friends in Community 
TV: months of uncertainty has resolved unpleasantly 
into a proposal to rip the spectrum from community 
TV, sending it to the wall. As we did for the radio 
broadcasters, it’s time to get back on a campaign footing 
and all lend our voice. 

We know our voices are powerful when raised together. 
The last edition of The Ethnic Broadcaster carried 18C on 
the front cover, and not too long after going to press, the 
combined weight of popular opinion and common sense 
cracked the Government’s strange campaign to champion 
the rights of bigots.

Ominously, one of the reasons given for the 
Government’s awkward backdown was their evident 
desire to change the subject away from an unpopular 
budget and onto the subject of terrorism and violent 
extremism. The Government’s approach since then has 
veered from carefully diplomatic to downright ham-fisted 
and counterproductive. 

So you’ve chosen your conference theme well: it’s 
hard to think of something more appropriate than The 
Challenge of Change to tackle in this place and time. 
Ethnic community broadcasters are part of the essential 
spice that makes multiculturalism work. Between your 
experiences, your voices and your audiences, you perform 
an essential service that is underrated, underappreciated. 
It is deserving of a bigger voice and more determined 
support. I look forward to continuing this journey with 
you - see you in Darwin. 

Senator Scott Ludlam
Senator for Western Austral ia
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Michelle Rowland MP

The Abbott 
Government’s 
announcement on 
August 5 that it 
would be dropping 
its proposed changes 
to the Racial 
Discrimination Act 
serves as a testament 
to all of the individuals, 
multicultural and 
community groups who 

actively opposed these regressive changes. 

Many I met in my travels right across Australia. Their 
passion and drive to defeat this proposal was heart-
warming and inspiring.

The beauty of our nation is that whilst we hold incredible 
diversity within our borders, we are united and share 
common goals and purposes as Australians.

We saw this harmony powerfully exhibited as 
communities right around Australia rallied together to 
vehemently oppose the Abbott Government’s desire 
to allow racist hate speech to be tolerated and bigotry 
accepted. 

Since the exposure draft of the amendments was first 
released by the Attorney-General George Brandis we 
saw a joint statement from Indigenous, Armenian, Arabic, 
Chinese, Korean, Greek and Jewish groups condemning 
the proposed amendment, noting that any change “would 
mean that the Federal Government has decided to license 
the public humiliation of people because of their race”.

In Lakemba, in Sydney’s south-west, the proposed changes 
prompted over 800 community members to march in 
opposition.

The legal profession, human rights experts, psychologists 
and public health professionals all voiced their objection 
to weakening laws against racial vilification.

Local government, not to mention some of the 
Government’s own backbenchers, also voiced their 
opposition to the amendments, with close to 50 local 
councils right across Australia passing motions in support 
of retaining the current law. 

The Abbott Government also saw a united backlash from 
its Liberal colleagues in Victoria and New South Wales, 
with both State Governments releasing a joint statement 
that the proposed changes would, “threaten the social 
cohesion and wellbeing of not just our states’ culturally 
and religiously diverse communities, but also the wider 
Australian community”.

Additionally, more than 5,500 submissions were sent to 
the Attorney-General’s office, with research showing 
more than 76 per cent of these submissions opposed the 
proposed changes. 

This, it should be noted, is in spite of a spurious 
consultation process in which the Abbott Government did 
not organise any public hearings or information sessions, 
and only allowed a few weeks for submissions. 

Furthermore, no major report or inquiry was provided 
by the Government prior to the release of the draft 
amendments to the Act. The government has also refused 
to make submissions publicly available as would normally 
happen with any proper consultation. 

Yet, in spite of this overwhelming public backlash, in 
announcing his Government’s back down, Tony Abbott 
termed it as merely an unnecessary “complication” for the 
Government.  

That the Prime Minister could describe his abandonment 
in terms of a simple political calculation highlights an 
uncomplicated truth: the eloquent arguments expressed 
in opposing the weakening of our race hate protections 
did not convince the Government to abandon its reckless 
course. 

In reality, what convinced the Government to back down 
was that the political costs of continuing on its hugely 
unpopular and ideologically driven course were simply too 
great.

So whilst we have had a temporary back down, the truth 
is that the Government’s ideological blinkers are still 
firmly in place. 

We need to only look at Liberal Senator Cory Bernardi’s 
assertion that he will ignore the Prime Minister and co-
sponsor a bill in the Senate to change the Act, because 
such action is “absolutely consistent” with Liberal Party 
values.

Racist hate speech has no place in any society, 
especially in our nation which prides itself on its rich 
multiculturalism and cultural harmony. 

No matter how many times Attorney-General George 
Brandis tries to validate his position as being of the 
national interest, there will never be justification for 
bigotry or racial vilification.

The public outcry against the proposed changes is an 
emphatic statement of fundamental truths about who 
we are as Australians.  We are a tolerant society, bound 
by our many cultures, which values racial tolerance and 
social cohesion above politics or ideology.

The Racial Discrimination Act has served to provide an 
expression of these tenets. 

It would be prudent of the Abbott Government to 
recognise this and acknowledge that its attack on 
the Racial Discrimination Act was much more than a 
“complication”. 

Michelle Rowland
Shadow Minister for Cit izenship and Mult iculturalism

Shadow Assistant Minister for Communications
Member for Greenway
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Andrew Wilkie MP

Multiculturalism means 
different things to 
different people. To 
me it’s not a whole 
lot of cultures thrown 
into a pot and stirred 
up to make a grey 
mush.  Rather, I see 
multiculturalism as 
being not unlike a 
beautiful mosaic viewed 
from a few steps back. 

But step closer and each piece comes into focus. 
Each is unique, and each has its own individual hue 
and different contribution to the bigger picture. 
Community radio in particular is an important 
medium for showcasing these individual pieces of 
the mosaic of Australia’s rich and successful form 
of multiculturalism.

I enjoy very much my regular appearances on community 
radio stations in Hobart including Hobart FM and Edge 
Radio at the University of Tasmania. I’m always blown 
away by the talent, passion and enthusiasm the volunteer 
presenters bring to the mike. These stations are 
unencumbered by commercial interests and are free to 
allow ideas to thrive. Indeed they’re virtual communities 
bouncing around the airwaves.  

Digital radio is the next chapter in the rich history of 
radio. The Australian Parliament passed legislation in 
2007 to introduce digital radio and then in 2009 the radio 
industry switched on digital radio in Melbourne, Sydney, 
Brisbane, Adelaide and Perth. Trials are underway in 
Canberra and Darwin but regrettably Australia’s other 
capital city, Hobart, has been left off the map of the 
introduction of digital radio, at least for now. So I’ve 
written to the Minister for Communications, Malcolm 
Turnbull, emphasising the need for Hobart, my home 
town, to receive digital radio as soon as possible. 

I can’t stress enough the importance of community radio 
in the rollout of digital services. As an essential part of 
the media landscape, community radio should obviously 
play an important role in any planning, trial and extension 
of digital radio to all areas, including Tasmania. It is 
indeed entirely proper, and fortunate during these tight 
fiscal times, that at least existing legislation currently 
reserves capacity for community radio services to access 
digital radio, and existing funding addresses successive 
and ongoing government policy commitments to ensure 
access to digital radio platforms is affordable for the 

community radio sector.

Community broadcasters can be reassured of their 
continued importance by continuing to include them in 
any planning processes alongside commercial and national 
broadcasters.  Moreover any licences for interim digital 
radio trials should require that capacity is reserved for 
the inclusion of community radio services.  

I’ve asked Malcolm Turnbull for a commitment that digital 
radio will be extended to Tasmania in particular as soon 
as possible, and for an assurance that any extension 
continues the established principle of affordable access for 
community radio services on digital radio platforms.

It’s encouraging that Malcolm Turnbull has indicated the 
Australian Government recognises that community radio 
plays a unique and important role due to its diversity, 
localism and commitment to providing the community 
with a platform for the expression of views and ideas. 
But it’s frustrating that the Minister continues to hold 
up a lack of suitable spectrum to support digital radio 
outside the five mainland capitals as a reason why digital 
radio cannot extend beyond these areas. He also argues 
any extension of the coverage of digital radio will need to 
consider the technologies available to access the services, 
consumer preferences and other licensing and regulatory 
matters. 

Two statutory reviews into digital radio services in 
Australia were due to report early this year but the 
government is yet to respond. This signals that the 
Federal Government is content to leave switching on 
digital radio in Hobart and other regional areas in the too 
hard basket. So I’ll continue to do my bit to get things 
moving and allow the mosaic of multiculturalism to be 
seen in all its digital glory.

Community radio, and multicultural community radio in 
particular, is truly a wonderful thing. Everyone involved 
serves the public interest and are to be congratulated. 
They certainly have my gratitude and support.

Andrew Wilkie MP
Member for Denison
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A highlight of the afternoon was a moderated forum 
hosted by Tim Burrowes of leading marketing and 
media website Mumbrella.  He was joined by compere 
Mohammed El-Leissy, Ross Alatsas (Deputy Chairperson 
of the Victoria Multicultural Commission), speakers 
Ralph, Wesa, Pino Migliorino of Cultural Perspectives and 
Australia’s leading media strategist Steve Allen.     

Guests were invited to join in via Twitter, as the panel 
debated whether Australian advertisers needed to 
advertise in languages other than English.

The sentiments of panellists on the moderated forum 
were summed up by Steve Allen of Essence Media 
Strategy: ‘The closer you get to people’s hearts and 
minds, the more successful you will be’.

Voice of Multicultural Australia reinforced for the 
government audience the strength of multi-language 
community radio as a trusted medium, easily and 
freely accessible to all, and its vital role in educating, 
entertaining and informing its audience.

Forum highlights can be read at #voma and key 
presentations can be viewed online at  
www.spotsandspace.com.au

Voice of  Multicultural Australia

The main theme to 
emerge from the 
Voice of Multicultural 
Australia event held 
on Friday 22 August 
at the National Press 
Club in Canberra 
was that in-language 
communications 
are more vital than 
ever in increasingly 
multicultural 
Australia.

Nearly 50 
representatives from 
ethnic media outlets 
around Australia joined a 
gathering of government 
communications 

professionals, their agencies and specialist consultants. 
The event was organised by media representative Spots 
& Space with the support of the NEMBC, who held our 
August executive meeting in Canberra to coincide with 
the event.

The atmosphere in the packed venue was one of 
celebration as presenters attested to the strength and 
endurance of ethnic community media.  

Lee Hubber, Director of Spots & Space, estimated that 
155 Australian radio stations now broadcast in more than 
100 languages spoken in Australia.  

According to a new study by McNair Ingenuity there 
is no predictable pattern governing the popularity of 
particular media from language to language.  For example, 
the Chinese are avid newspaper consumers, while Arabic 
speakers prefer Arabic radio and TV.  Nor is level of 
funding necessarily an indicator of how popular a channel 
will be with the community.  Community based radio 
stations and newspapers beat the government-funded 
competitor in nine of the 10 languages surveyed.  Among 
audited websites, three in-language sites rank in the top 
10 of the most popular websites in Australia, according to 
the Audited Media Association’s reporting.

Mohammed El-Leissy, an alumnus of both SYN Media 
and 3ZZZ community radio, was the compere for the 
event, while Wesa Chau, Managing Director of Cultural 
Intelligence, spoke of listening to 3ZZZ’s Cantonese 
programs as a child migrant from Hong Kong and how it 
gave her a sense of belonging in Melbourne.

Ralph Van Dijk from radio creative house Eardrum 
presented a case-study on their London International 
Award winning production “Rescue Radio”. The campaign 
has so far saved 17 domestic workers from abusive 
treatment in the Middle East, with a further 55 rescues in 
progress.

Lee Hubber, Director Spors & Space

The panel at the event, left to right: Tim Burrowes, Content Director, Mumbrella;  Wesa 
Chau, Director, Cultural Intelligence; Ross Alatsas, General Manager, The Greek Media Group.

The panel at the event, left to right: Tim Burrowes, Content Director, Mumbrella; 
Wesa Chau, Director, Cultural Intelligence; Ross Alatsas, General Manager, The Greek Media 
Group; Ralph Van Dijk, Founder and Creative Director, Eardrum; Steve Allen, Managing 
Director, Essence Media & Fusion Strategy; Mohammed El-leissey, General Manager of Our 
Say and compere for the event; Pino Migliorino, Founder and Managing Director, Cultural 
Perspectives. 
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Commit to Community Television

Community Television has a long and proud 
tradition of broadcasting programs created 
by Australia’s diverse multicultural society.  
Community Television station Channel 31 
Melbourne currently runs programs in over 20 
languages, representing about one third of our 
weekly output.  These programs are unique in 
that they are produced in Melbourne and with a 
focus on local communities, providing a service 
complementary to SBS TV’s multicultural content 
which tends to focus on imported content and 
global issues.

It is unfortunate 
that the current 
Abbott government 
does not value the 
vital contribution to 
community cohesion 
and media diversity 
that Community 
Television provides.  
In a little over a year, 
community television 
stations will no longer 
have access to free-
to-air broadcasting 
after the Minister for 
Communications, Malcolm Turnbull, announced that our 
Apparatus Licences would not be renewed — despite 
three stations recently having had their Broadcast 
Licences extended to 2019.

In his announcement Mr Turnbull 
dismissed community television 
with the suggestion that a bright 
future awaits us online.  This is 
a disingenuous suggestion for a 
number of reasons.  The use of the internet to deliver 
long form content is a relatively new phenomena.  We are 
yet to see the mainstream broadcasters preparing to give 
up their free-to-air broadcast channels in favour of the 
internet and it is hard to imagine this happening any time 
soon.  

It is unclear how the Minister imagines Community 
Television, with limited resources, could make this 
transition successfully.  Furthermore, community 
“television” exists to provide open access to communities 

to the still dominant and most easily and freely accessed 
platform which is still free-to-air television.  If you take 
the “television” out of it you are left with nothing.  The 
harsh reality for Community Television is that it stands 
in the way of this government’s intention to sell off 
spectrum to commercial interests for a one-time financial 
windfall.

In the face of what has been a strong community backlash 
to the decision the Minister has continually cited what 
he presents as our “weak ratings”.  This argument is 
particularly galling to the many thousands of staff and 

volunteers involved in 
community television 
as it seeks to diminish 
the value of their 
work using the raw 
metrics of commercial 
television.  The simple 
fact is that Community 
Television in this 
country reaches over 
3 million Australians 
every month – much 
more than could 
possibly be achieved 
in the “white noise” of 
the internet.  Despite 

this, Community Television should not be evaluated solely 
as a matter of “ratings” but on the value such services add 
to the social and cultural fabric of the country.

At a time when there are six 
shopping channels broadcasting 
on free-to-air television it is 
important that those that value the 
idea of media diversity stand up 
and be counted in the face of this 

attack.  Once Community TV is eliminated it will never 
return and with it goes the opportunity for our diverse 
local multicultural communities to share and celebrate 
their culture on the ubiquitous platform of free-to-air 
television.

Find out more on the website and add you voice to 
support community television:  
www.committocommunitytv.org.au

Matthew Field 
CH 31 Operations Manager

“Community Television in this country 
reaches over 3 million Australians        

every month.”
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Ballarat became the place for community 
broadcasters from around Victoria to converge 
and hold the Fifth Victorian Ethnic Broadcasters 
State Forum. Almost 60 broadcasters from many 
stations and programs converged on Sovereign 
Hill for this prestigious event on Saturday 6 
September 2014, hosted by Ballarat’s community 
radio station, Voice FM 99.9. 

The event was held in the beautiful surrounds of the 
Charlie Napier Hotel within the Sovereign Hill historic 
site, on the land of the Wathaurung people. 

The region has a long and diverse migrant history, with 
people coming from Hungary, Poland, Germany, Ireland, 
France, Italy, New Zealand, China and Britain to seek 
their fortune during the Gold Rush era. By the mid-1850s 
there were over 40,000 Chinese migrants in the area, 
and the Eureka Rebellion of 1854 involved a large number 
of Irish miners as well as miners from Jamaican, Jewish, 
Italian, Dutch and American backgrounds. Nowadays 
Ballarat is home to people from all over Australia and 
the world, making it a perfect setting for Victorian ethnic 
broadcasters to meet and network.

Federal Member for Ballarat and Shadow Minister for 
Health, The Hon Catherine King MP opened the day, 
speaking of her strong support for community radio and 
explained how broadcasters can engage members of 
parliament.

Ethnic broadcasters from several community radio 
stations shared their stories. Voice FM Dutch broadcaster 
Trudy De Vries spoke of how Australians have become 
more supportive of multiculturalism since she first 
arrived. John Povlianakis from 3ZZZ, told us of his 
journey volunteering at 3MBS and 3CR before landing at 
3ZZZ where he has been broadcasting for twenty years. 
John Worcester of 3MBS, 3WBC and Channel 31 spoke 
of the threat facing community television as transmitter 
licences will expire at the end of 2014, though community 
television stations are lisenced to broadcast through to 
mid-2019. 

Maree Roache from Rotary Ballarat South spoke about 
the community work Rotary has done in the area and 
around the world. Dr Sundram Sivamalai, Chairperson 

of Ballarat Regional Multicultural Council, and City of 
Ballarat Councillor John Philips gave two perspectives on 
protecting and promoting cultural diversity in the region. 

Thanks to financial support from Rotary Ballarat South, 
participants enjoyed a delicious buffet lunch at the New 
York Bakery in Sovereign Hill, where we had the chance 
to chat with our fellow broadcasters at different stations.

NEMBC Youth Representative and 3ZZZ broadcaster 
Edgar Mirantz Tan gave a very well-received presentation 
on using social media, eliciting eager questions from the 
audience. Bethany Atkinson-Quint from SYN spoke of 
strategies to help stations engage young broadcasters and 

create an environment more 
supportive to young people.

Helen Bath, Voice FM Station 
Manager, gave a presentation 
on accessing training and 
funding with lots of helpful 
resources and creative ideas 
for partnerships. NEMBC 
Operations Officer, Juliana 
Qian spoke about the ethnic 
community broadcasting 
sector working together on 
advocacy and publicity, and 
opportunities broadcasters 
have to access NEMBC 
awards or attend the 

upcoming Annual Conference. Ballarat’s Multicultural 
Ambassadors spoke about their role in bridging between 
the city council and their cultural communities.

We’d like to thank the organising committee and our 
gracious hosts at Voice FM, particularly Helen Bath and 
Charles Zhang, for putting together a fantastic event. 
We’d also like to thank all the presenters and participants 
for coming along and sharing their knowledge to 
strengthen and build ethnic community broadcasting in 
Victoria.

Juliana Qian
NEMBC Operations Of f icer

 
You can access Edgar and Helen’s presentations on our 
website at nembc.org.au

Ballarat Multicultural Ambassadors and NEMBC and 3ZZZ representatives. 

Voice FM Station Manager, Helen Bath, 
speaking about funding and training

Participants at the Forum

Victorian Ethnic Broadcasters Forum in Ballarat
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We extend a warm welcome to attend the 
NEMBC National Conference in Darwin on 
Saturday 1 and Sunday 2 November at the 
DoubleTree Hilton on the Esplanade. This is a 
beautiful hotel with views of the bay and situated 
in the city, close to other accommodation and city 
activities, so you can participate in the conference 
and then explore the wonders of Darwin and 
its surrounds. The conference is hosted by the 
Multilingual Broadcasting Council NT (MBCNT). 

There will be a Youth Media Conference on Friday 31 
October. The Youth Media Conference was a great 
success last year in Brisbane and it’s looking to be another 
memorable event in Darwin, with a fantastic program. 
See the following pages for more about the Youth Media 
Conference. 

Theme: The Challenge of Change
The theme for this year is The Challenge of Change. 
Every year we face new dynamics and challenges that 
affect the ethnic community broadcasting sector in 
Australia. Maintaining language, culture and identity are 
our ongoing challenges, and keeping multiculturalism alive. 
Just recently we managed to maintain funds to ethnic 
community broadcasting against possible cuts. The ethnic 
sector protested changes to the Racial Discrimination Act 
and we are pleased that the government listened to the 
many voices and has dropped the proposed changes. The 
digital world of computers, the internet and smartphones 
are creating challenges that affect radio broadcasting.  
And on a local station level radio programs continue 
and broadcasters challenge themselves to present fresh 
content every week. We hope to explore the theme 
with broadcasters and hear how you face the challenge of 
change.

Friday evening Civic Reception
There will be a welcome Reception held by the Lord 
Mayor of Darwin Mrs Katrina Fong Lim. The reception 
will be held on Friday 31 October 2014 from 5:30 – 7pm.

Official Opening 
The NEMBC is pleased to announce that this year’s 
conference will be opened by prominent politicians 
from the Coalition, Labor and the Greens. Opening 
the conference will be Senator Concetta Fierravanti-
Wells, Parliamentary Secretary to the Minister for Social 
Services; Michelle Rowland MP, Shadow Minister for 
Citizenship and Multiculturalism & Shadow Assistant 
Minister for Communications; and Greens Senator Scott 
Ludlam who holds the communications portfolio for the 
Greens.

Keynote Speakers
There will be several keynote speakers making concise 
presentations to create a rousing beginning to our 
conference and set the scene for a Q&A. The keynote 
speakers are Mr. Joe Caputo, president of FECCA; 
Associate Professor Siva Ram Vemuri (Charles Darwin 
University) and Dr Donna Odegaard, founder and CEO 
Australian Indigenous Radio Larrakia 94.5FM.

Question and Answer panel (Q&A)
The members of parliament have graciously agreed to 
join the Q&A panel so that the audience will have the 
opportunity to ask policy questions. The panel will consist 
of members of parliament and keynote speakers. Please 
prepare any questions you have ahead of time. 

Workshops 
In the afternoon there will be workshops:

• Beyond Airwaves (social media workshop)
• Talking to Decision Makers: Advocacy and 

Interviewing 
• Working Together on the Challenge of Change: 

Communication within the Sector
• Making Great Content
• Engaging with your Community Through Ethnic Grants 
• Governance workshop 

NEMBC 2014 National Conference, Darwin
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Gala Dinner
The Gala Dinner will be held in the Grand Ballroom of 
the DoubleTree Hilton on the Esplanade on Saturday 1 
November.

At the Gala Dinner the National Ethnic and Multicultural 
Broadcasters’ Council (NEMBC) will announce the 
winners of our five broadcasting Awards to recognise 
excellence in ethnic and multicultural community 
broadcasting. The Award categories are:

• NEMBC Program of the Year
• Tony Manicaros Award - grants up to $2,000
• The Multicultural/Ethnic Women’s Program of the 

Year 
• The Multicultural/Ethnic Youth Program of the Year
• The Multicultural/Ethnic Youth Feature Program of the 

Year

Sunday AGM
The NEMBC Annual General Meeting will be held on 
Sunday morning at 9 am. This year is not an election year 
but please make sure your membership fees are paid and 
voting delegates appointed prior to the AGM. There can 
be motions sent prior to the AGM and the Conference 
often produces motions. 

Venue and Accommodation
The recommended accommodation is at the conference 
venue, the DoubleTree by Hilton Hotel Esplanade Darwin, 
a five-star hotel at 116 The Esplanade, Darwin. Please 
mention the NEMBC Conference and quote “GNEMA” 
when you make the booking to get a discount rate of $135 
per room per night. Phone: 08 8980 0800

The discounted rate is available for stays at the 
conference venue at 116 The Esplanade from 31 October 
- 2 November and for longer stays outside the conference 
dates, you can receive the same discounted rate of $135 
per night at the hotel next door, the DoubleTree by 
Hilton Hotel Darwin, 122 The Esplanade, Darwin. The 
booking number and discount code is the same. Contact 
us if you need more information.

Other Accommodation
There are several other accommodation options near the 
conference venue, including the Poinciana Inn (from $130/
night), Ashton Lodge (from $110/night) and The Value Inn 
(from $130/night). 

Budget options can be found on nearby Mitchell Street: 
Darwin YHA, Youth Shack Backpackers and Chilli’s 
Backpackers from $90 per person per night and Melaleuca 
On Mitchell is the cheapest, starting at $34 per person 
per night.

Conference Registration
See the registration forms and details on our website. 
Forms can be sent to the NEMBC by email, fax or post. 
Payment can be made to the NEMBC by cheque, money 
order or direct bank transfer. 

Travel Subsidies
The NEMBC provides official station delegates with travel 
subsidies to help with their costs of travel to and from the 
conference. 

• The amount of the subsidy will be 50 percent of the 
cost of a return economy/budget airfare for up to 
three delegates approved by the station, provided at 
least one of the delegates is aged under 30, a woman, 
or from a new and emerging community. All delegates 
need to be broadcasters with member programs. 

• Subsidies are only available to official station delegates 
who have been authorised by the governing body of 
the station or umbrella group. 

• Subsidies will only be paid after the conference upon 
presentation of receipts to the NEMBC Secretariat.

Feedback
There will be a feedback form in the conference bag and 
we would appreciate if you fill it out and return it to 
the conference organisers. This will assist us for future 
conference planning and ensure that the NEMBC is 
meeting your needs. 
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NEMBC 2014 Conference Workshops

Talking to Decision Makers: 
Advocacy and Interviewing
Politicians and other decision makers have little time and 
many demands on their attention from competing forces. 
This workshop will help broadcasters learn how to ensure 
your community is represented in important decisions.

In the first part, political staffers will draw on their 
years of experience to give ethnic broadcasters tips 
and strategies on how to make the most of advocacy 
opportunities and build ongoing relationships with 
politicians. Live lobbying role plays will help you put 
learning into practice.

The second part will focus on developing interviewing 
skills and how to interview decision makers.

Making Great Content
This workshop on content production will enhance your 
existing skills in turning interesting ideas into engaging 
radio. We’ll look at research and preparation, flow and 
production to develop good content into great content.

Engaging with your Community 
Through Ethnic Grants
CBF Grants Administrator, Claire Stuchbery, will present 
an overview of ethnic program grants; including ideas 
for how to connect your community with your program 
and how the grant funds can be used to resource 
your program. Plus find out more about other grant 
opportunities available through the CBF to support 
special projects, outside broadcasts, training, equipment 
and support for your station more broadly. Claire 
will take you through application do’s and don’ts and 
information about upcoming grant rounds. All questions 
will be welcome. 

Working Together on the Challenge 
of Change: Communication within 
the Sector
Ethnic community broadcasting faces many common 
challenges, such as funding, audience growth, new 
technologies and planning for succession, as well 
as challenges specific to each station and region. In 
this workshop, participants will strategise how to 
communicate better within the sector, across language 
communities, geographic areas and generations, so we 
can work together more closely. We’ll also brainstorm 
communicating more effectively as a sector when it comes 
to campaigns and advocacy.

Beyond Airwaves: Social Media and 
More
This workshop on cross-platform collaboration will help 
you extend your program beyond radio broadcasting. 
Amy Hetherington will discuss how you can take your 
program beyond the airwaves by exploring social media, 
blogging and more. The workshop will teach broadcasters 
how to use social media like Facebook and Twitter 
to promote their programs to a wider audience, and 
discussing what advantages social media can bring to 
community radio broadcasting. This workshop is designed 
for participants who have little to no experience in social 
media. Presented by Amy Hetherington and Edgar Tan.
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NEMBC 2014 Conference Speakers

Dr Donna Odegaard
Dr Donna Odegaard is a senior Larrakia Aboriginal Traditional Owner of the Darwin and surrounding 
region. She achieved her Doctorate of Philosophy in 2011 at the University of Newcastle, researching 
Aboriginal legal issues. A successful businesswoman since 1979, Donna works towards empowering 
Indigenous Australians through education, job creation and sustainable business developments. Donna 
is the founder and CEO of Aboriginal Broadcasting Australia, a 100 percent Aboriginal owned and 
managed media group comprising four digital television channels, a production company, a training 
college, and three radio stations including Radio Larrakia 94.5 FM. Radio Larrakia is Darwin’s only 
Aboriginal community radio station, which broadcasts 24 hours a day, in over 40 Indigenous languages.

Associate Professor Siva Ram Vemuri
Professor S. Ram Vemuri has been working for 25 years as an economist at Charles Darwin University, 
Australia. Previously he has taught at universities in the United Kingdom, India, Jordan and Papua New 
Guinea.

He is currently Professor of Business Management in the Faculty of Law, Business and Arts at CDU, 
working on applied economic issues relating to migrants and diaspora, environmental justice and 
sustainable development. One of his research focuses is human, material and cultural resources in both 
Indigenous and non-Indigenous contexts. Ram has also held several positions in the Darwin Sunrise 
Rotary Club. As an ethnic community broadcaster, Ram has broadcasted on the Friendly India program 
for 15 years.

Joseph Caputo OAM JP
Joe Caputo has been involved in advocacy for the rights of minorities throughout all of his adult life. 
During the 1970s and 80s he was involved in promoting the rights of migrant workers. From 2001 to 
2011 Joe was a member of the Victorian Multicultural Commission. Joe has also served as Councillor 
and Mayor in the former City of Brunswick and as Councillor and Mayor in the City of Moreland. 
Currently he is the Chair of FECCA, Australia’s national peak body promoting multiculturalism, 
community harmony, unity, and social justice.

Michelle Rowland MP
Michelle Rowland is the Federal Member for Greenway in New South Wales and the Shadow Minister 
for Citizenship and Multiculturalism, as well as the Shadow Assistant Minister for Communications. 
Born in Sydney’s Blacktown, Michelle was a lawyer specialising in telecommunications law before being 
elected to Parliament as a member of the Australian Labor Party. You can read her strong stand for 
legislation protecting multicultural communities from racial vilification on Page 5 of this edition of The 
Ethnic Broadcaster.

Senator the Hon Concetta Fierravanti-Wells
Concetta Fierravanti-Wells is a Senator for New South Wales and Parliamentary Secretary to the 
Minister for Social Services. A child of migrants who came to Australia in the 1950s, Concetta was born 
in Wollongong where she continues to be based when she’s not in Canberra. She is a proud Italian-
Australian and a keen supporter of ethnic community broadcasting and contributed an article to our last 
edition.

Senator Scott Ludlam
Scott Ludlam is a Senator for Western Australia and a representative of the Australian Greens, holding 
the portfolio of Broadband, Communications & Digital Economy. He is a committed supporter of 
community radio and community television, as you can read in his article on Page 4. 

Official Opening

Keynote Speakers
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Multilingual Broadcasting in the Northern Territory

As the NEMBC prepares to head north for our 
2014 National Conference, we invited Darwin 
ethnic broadcasters to tell us about what’s been 
happening in the Territory.

The Multilingual Broadcasting Council Northern Territory 
Inc (MBCNT) was incorporated in 1981 as an organisation 
to represent multilingual community radio programs 
in the Northern Territory. Multilingual community 
radio programs were first broadcast first on Top FM, 
a community radio station operating out of Charles 
Darwin University, and since 2012, on Darwin FM 91.5, a 
station operated by Radio Larrakia, an Indigenous radio 
broadcasting group. 

The MBCNT Committee reflects the diversity of the 
Northern Territory’s ethnic communities of migrant 
origin, with the committee comprising members of Italian, 
Filipino, Tamil, Greek-Cypriot and German backgrounds. 

Languages broadcast by MBCNT include Portuguese, 
Swahili, Indonesian, Danish, Tongan, Timorese, Japanese, 
Vietnamese, Serbian, Nepalese, Thai, Italian, Spanish, 
French, German, Welsh, Irish, Norwegian, Swedish, 
Karen, Congolese, Sudanese, Hindi, Punjabi, Bisaya, 
Tagalog, Bengali, Tamil, Teluga, Punjabi, Singhalese, 
Liberian and Greek. 

In the long term, MBCNT aims to establish a full-time ethnic 
community radio station in the Northern Territory – the 
only territory or state in Australia that doesn’t have one.

The Tectonic Youth team

Tectonic Youth is a joint project of the MBCNT 
and Multicultural Youth NT (MyNT), a prominent 
youth for youth organisation based in Darwin. 

The Tectonic Youth project consists entirely of young 
people of different ethnic backgrounds who have decided 
to come together to present a one hour radio show. 

The idea to bring together a group of young people from 
different ethnic and cultural backgrounds to present a 
radio show was born out of a situation that was less than 
ideal. For the last few years, the MBCNT’s 30 different 
language groups have been patiently waiting to secure 
more regular timeslots for broadcasting. While we were 
all waiting, we were provided with only three hours a 
week to broadcast. Due to this predicament, the 30 
different language groups had to be split up evenly so 
that each language could have an equal amount of time 
to broadcast. This meant that the Multicultural Youth 
programs were given three hours on a Sunday night, every 
six weeks to broadcast their show. Instead of choosing to 
broadcast three or four individual programs during this 
timeslot, the youth broadcasters decided that they would 
band together and produce ONE three hour long show 
together. And so the Tectonic Youth radio show was 
born. 

Putting together enough content for a three hour long 
show is no easy feat and required quite a bit of planning. 
This meant that the broadcasters had to meet regularly to 
plan out our shows together. This experience taught us all 
many valuable lessons about planning out a show and how 
we can make it work together as a team. 

Radio broadcasting has given every broadcaster involved 
in the program a wonderful opportunity to get together 
and share our differences with each other and the rest 
of the Darwin community. Since beginning broadcasting 
Tectonic Youth has grown from strength to strength. We 
now broadcast at Darwin FM every Sunday from 3-4pm 
and we are loving it! We also have a presence in social 
media with our Facebook Group Tectonic Youth Radio 
now having almost 200 members and we are also getting 
very popular on twitter: @TectonicYRS. Our regular 
segments include:

• Movers and Shakers: A segment where we conduct 
interviews with young people in the community who 
are doing great things both on a local and global level.

• Nerd Quake: A segment where we indulge in our 
inner nerds and talk everything movies, TV shows and 
comic news.

• Ready, Set, Shake: Our sports segment where we talk 
about all the sport events that are happening around 
the world and provide commentary.

We also stream live online on www.darwinfm.org which 
enables listeners from all over the world to listen to 
us. We are currently looking at options of moving in to 
YouTube to start posting snippets of our show online. 
Follow the Facebook page for more info and news on our 
show - stay tuned!

Kenneth Kadirgamar
Tectonic Youth broadcaster and NEMBC Youth Committee Chair
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8:30am Registration
9:00am Welcome to the Country

Word of Welcome by the Multilingual Broadcasters’ Council of the Northern Territory President, Joe De 
Luca. Word of Welcome by NEMBC President, Tangikina Steen

9:20am Keynote Speech: The Challenge of Change

Alpha Capaque is the Keynote Speaker for the Youth Conference. Alpha is the Chair of MyNT and she is 
a regular broadcaster for the Darwin Multicultural Youth Program, Tectonic Youth Radio. She is also the 
winner of ABC’s Heywire Youth Program and received the NT Pride of Australia medal and NT Young 
Achiever Awards for youth leadership.  

9:40am Q&A Panel discussion

The Q&A is an opportunity for you to discuss hot topics that are affecting the multicultural and migrant 
community of Australia. We will discuss controversial proposed changes to the Racial Vilification Act and 
how young people can respond to racial vilification in the media. The discussion will include the Australian 
Government’s handling of asylum seekers.  

Panellists are:

Ms Delia Lawrie: Northern Territory Leader of the Opposition and Labor Member for Karama

Ms Sally Sievers: Northern Territory Anti-Discrimination Commissioner 

Kevin Kadirgamar: Migration Lawyer for Ward Keller Lawyers, broadcaster for Tectonic Youth Radio 
Program and former MyNT Chairperson.

10:40am Morning Tea
11:00am Voice Training

Learn enunciation and pronunciation techniques, and voice warm-up exercises from voice training 
professionals. We have invited Henry Gray, member of Toast Masters International and recipient of the 
Commonwealth Centenary Medal for contribution to education, to teach you his skills and experience in 
public-speaking.

11:45am Interviewing Skills and Techniques

Learn from an experienced journalist on how to enhance your interviewing skills. Master the techniques 
and learn how to conduct a successful interview; ask the right questions, how to handle different guests and 
formulating interview questions. This workshop will be hosted by ABC Darwin’s Morning Program presenter 
Julia Christensen, who has over 25 years’ experience in broadcasting and journalism. Julia is looking forward 
to sharing her broadcasting experience with budding journalists!    

12:30pm Lunch time
1:15pm Networking Workshop

We know that networking can be daunting, so we explain how to make lifelong contacts and connections.

2:00pm Social Media Workshop

Learn how to make use of social media applications (facebook, Twitter) to increase followers and listenership 
for your programs. Lauren Moss, 2012 State Finalist for the Australian of the Year Award, will host this 
workshop. Lauren has successfully launched a social media health campaign, Running the Skin Deep, which 
promotes positive body image for young people. Get some tips from Lauren on how to run a successful social 
media campaign and engage with more followers. 

2:45pm Advocacy Workshop

Are you passionate about an issue but not sure how to raise public awareness about it?  Sarah Tam-Perez, 
vice Chairperson of MyNT, Director of Operations and School Engagement Coordinator of UN Youth NT 
has extensive experience in advocacy and will walk you through tactics on how to get your voice heard and 
how to deliver your message to the appropriate audience.

3:30pm Afternoon Tea
3:45pm Awards Workshop

How does one make a quality radio program? What better way to learn than from someone who’s worked 
on an award winning program themselves! They’ll uncover the secrets to how they made their award-winning 
pieces and give advice on radio production and content. Host TBC.

4:30pm Wrap Up

Youth Conference at a glance
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Alpha Capaque: Keynote Speaker
Since Alpha’s arrival from the Philippines in 2007, she has overcome a variety of barriers to seize 
opportunities and help others. Alpha volunteers within youth and community projects on top of 
working full time and studying a Bachelor of Laws and Accounting. As the current Chair of Multicultural 
Youth NT (MyNT), Alpha has led a number of projects including the Kaleidoscope Youth Leadership 
Summit and Language Connection Conference. She was a winner of ABC’s Heywire Youth Program 
and received the NT Pride of Australia medal and NT Young Achiever Awards for youth leadership. 
She has also spoken at events like TedxYouth@Darwin and the Darwin Festival. Alpha was a regular 
broadcaster for MyNT’s youth radio program ‘Tectonic’ and coordinated Darwin Youth for Filipino 
Disaster Relief in 2013. She strongly believes in the strength of young people to create changes in their 
community and strives to mentor them in making their ideas reality.

Julia Christensen: Interview Skills and Techniques Workshop
Julia Christensen presents the ABC Local Radio Mornings Program on 105.7 ABC Darwin. She 
has been a presenter for more than 25 years on every time slot in the station and has interviewed 
everyone from Prime Ministers and Chief Justices to regular Territorians with amazing stories to tell. 
She is a highly respected broadcaster/journalist who holds politicians to account, creates breaking news 
stories and entertains the local radio audience.

Delia Lawrie, NT Leader of the Opposition: Panellist
Delia Lawrie is the Leader of the Opposition in the Northern Territory Legislative Assembly. She is 
the Labor Member for Karama and has held the seat since the 2001 election. She has worked as a 
journalist, industrial officer and disability advocate before entering Parliament. Ms Lawrie served as a 
Minister in the previous Labor Government since 2005 holding a host of portfolios including Family and 
Community Services, Sport, Planning and Lands, Transport and Infrastructure and Attorney General. 
She served as Deputy Chief Minister and Treasurer from 2007 and also held the portfolios of Minister 
for Business and Training, Asian Relations and Trade and Defence Support. Following the election 
in August 2012, former Chief Minister Paul Henderson resigned as party leader and Ms Lawrie was 
unanimously elected as Labor leader. 

Henry Gray: Voice Training Workshop
Henry Gray is a member of Toastmasters International and an Advanced Toastmaster Gold (ATMG). 
He has vast experience in youth mentoring, coaching in public speaking and leadership development. 
Henry commenced his teaching career in 1970 in WA and came to the NT in 1975 and worked in 
remote communities and in five different schools. He was a school principal from 1977 until his 
retirement. Henry has been involved with the NT Department of Education as a member of the 
Principals Reference Group and worked with others in a Principals Coaching and Mentoring program. 
Henry is a Fellow and Lifetime Member of the Council of Education Leaders, a Life Member of the 
Association of School Education Leaders and was awarded the Commonwealth Centenary Medal for 
contribution to education. 

Youth Conference Speakers
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Sally Sievers, NT Anti-Discrimination Commissioner: PanellistMs 
Sally Sievers has been a lawyer in the Northern Territory since 1987, practising within government 
and in private practice in the areas of criminal, coronial law and health law. On 30 January 2013 she 
was appointed the Anti-Discrimination Commissioner for the Northern Territory and shortly after 
was appointed as the Principal Community Visitor. The Community Visitor Program monitors and 
advocates for people who are held under Mental Health and Related Service, Disability Service Act 
and Alcohol Mandatory Treatment Act. Commissioner Sievers has focused on the areas of public 
engagement, addressing Race and Disability Discrimination and Women’s equality, in particular the 
discriminatory impact of domestic and family violence. In the early part of 2014, Ms Seivers focused on 
raising awareness of the now abandoned proposed amendments to racial vilification provisions of the 
Racial Discrimination Act. The Commissioner’s objective was to raise awareness of the proposal at the 
local level and contributed submissions to the Federal Attorney General and was very pleased to see 
the government listen to the voices of the Australian people. 

Lauren Moss: Social Media Workshop
Lauren Moss, the Director of Millennial Insights, is a proud Territory girl with a passion for projects 
with social impacts. Over the last five years she has worked in various roles focused on young people 
and the community, something that has come to be a huge part of her personal life too. Running 
the Skin Deep Project for over 4 years she has focused on body image and eating disorders. Lauren 
undertakes a number of youth representative roles and has developed an understanding of sharing 
stories and online messages. Social Media has been a vital tool in engaging others in positive messages 
and the great work of young people.

Sarah Tam-Perez: Advocacy Workshop
As well as studying a Bachelor of Laws and Arts and working at the Director of Public Prosecutions, 
Sarah plays an active role in multiple youth-led organisations including; Vice-Chair of Multicultural 
Youth NT (MyNT), Director of Operations and School Engagement Coordinator of UN Youth NT, and 
a past member of the NT Chief Ministers Round Table of Young Territorians. She has also organised 
events like TEDxYouth@Darwin 2013 and NT Evatt 2014. Sarah’s involvements stem from her passion 
of ensuring that young people have the confidence to make their voice heard to raise public awareness 
about issues that they care about.

Thanks to our Youth Media Conference sponsors Community Broadcasting 
Foundation & MyNT
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Best Practice – Voice FM 99.9

Continuing to explore what is best practice from 
our feature on 3CR and 4EB in the last issue of 
The Ethnic Broadcaster, this time we turn to look 
at two regional community radio stations. Helen 
Bath, Station Manager at Ballarat’s Voice FM 99.9, 
tells NEMBC Operations Officer Juliana Qian what 
makes the station thrive.

How many staff does the station employ? What policies do you 
have around staff pay and conditions, equal opportunity and 
diversity?

Our station is proudly made up of an amazing volunteer 
team.  We have around 190 volunteers of which more 
than 120 are regularly involved with programs over the 
month.  Others are community consultants and help 
out with special projects.  There is a core of regular 
presenters and administration volunteers over the week.

What does the station do in terms of reaching out and 
engaging new and existing communities? (Eg through events, 
organisations, outside broadcasts, promotion.)

We have been extremely lucky over the years with 
talented and committed people who have been our Ethnic 
Broadcasting Representatives.  Yvon Davis maintained the 
role for many years until her promotion to head of Dutch 
Language at SBS restricted her time, however she still 
helps out wherever she can.  When Charles Zhang joined 
our team, he not only tackled the role with enthusiasm 
but was also chosen in the original City of Ballarat 
Multicultural Ambassador program.  His communication 
and community skills meant that he has stayed on as a 
mentor for the new round of Multicultural Ambassadors.  
As a direct result of Charles’ strong engagement with 
many community organisations, he is regularly running 
training programs for potential ethnic presenters.  

Our station is actively involved with Harmony Festival, 
working with the City of Ballarat, Ballarat Regional 
Multicultural Council (BRMC) and many ethnic 
groups to help promote their community activities 
and organisations. BRMC have a regular spot on our 
‘Community Voices’ program to not only help grow the 

community’s understanding of the many services provided 
by BRMC but also promote their many events.

SpringFest each year is another opportunity for us 
to conduct regular interviews in the lead up to this 
important community event as well as participate with an 
outside broadcast.

We have also been successful in the Volunteer Awards 
over the last two years which has helped grow our 
profile.  Last year we won the Community Organisation 
Award and this year the Arts Award.

How do you recruit volunteers?

Word of mouth, family and friends, on-air promotion, 
speaking at community functions, our listing with 
Volunteer Ballarat, our website and Facebook.  Work 
experience has been a successful way for us to increase 
our number of younger volunteers.  

What kinds of training do you offer? Include technical and 
specialised training, refresher courses and mentorship as well 
as training for new volunteers and broadcasters.

Most training is done on-site through basic skill 
development following Cert III in Media guidelines, 
then through mentoring as skills develop.  Refresher 
workshops are held bi-annually for Media Law/Broadcast 
Law/Defamation.  As we introduce upgraded equipment, 
we endeavour to provide training and information 

City of Ballarat Harmony Fest 2014, performed by Chinese Australian Cultural Society.

Voice FM Volunteers in 2013 after winning the City of Ballarat Volunteering Award.

Volunteers in Ballarat Spring Fest OB.
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sessions for anyone who would like assistance as well as 
providing written instructions.  

As part of reviewing all training we are thrilled that we 
have been successful with a training grant application 
and have also just been awarded a Victorian ‘Be Heard!’ 
grant to implement youth training.  This training will be 
conducted at a location off-site to accommodate a larger 
group.

What equipment, facilities and resources are available to 
broadcasters?

We have an Elan Kestral in our main studio, an original 
Poul Kirk in Studio 2 that is still hanging together and 
an Elan Merlin 8 in our News Room.  There is another 
Merlin for our Outside Broadcasts. Studios 1 and 2 each 
have a main computer and another to access the internet, 
two CD players and a turntable. Phone interviews can be 
pre-recorded in Studio 2 or the News Room.

Presenters have access to MP3 Recorders to conduct 
interviews off-site, and we have an Elan Phonebox for 
Outside Broadcasts. We’ve recently purchased a MX2400 
to expand our Outside Broadcast capability – still a bit of 
testing but very excited about what we should be able to 
do.

What is the process for new programs to join the station? How 
does the station make decisions about programming?

People with ideas for new programs are requested to 
put it in writing and submit a sample program that will 
be assessed by the Monthly Presenters Meeting or a 
subcommittee if required.  We encourage new people 
to prepare pre-records for our overnight timeslots to 
demonstrate that they have the ability to commit to the 
time and work required for a regular spot until such time 
as another opportunity presents itself.  People are also 
given the opportunity to sit in on other programs to get a 
better understanding of what is required.

Diversity in programming is essential.  For example 
some of the new ethnic groups in our region are keen 
to be involved but don’t have the capacity within their 
communities yet.  When they are ready they will be given 

priority as our station is proud of its General licence 
and keen to ensure that we do our best to reflect the 
diversity with our community.

How does the station encourage representation of women and 
young people in all areas including technical and managerial 
roles?

This happens as a matter of course rather than through 
anything structured.  We are lucky to have a good cross-
section reflecting our community.  We have been working 
to grow our youth engagement which had dropped off 
and good progress has been achieved by strengthening 
our partnership with local groups.  We have also just 
had some retirements from our technical team which 
means that we have openings for new people.  Cross skill 
development is encouraged to ensure flexibility and the 
strength of the station to continue to grow irrespective of 
the natural changes in personnel.

Is your station engaged with the digital band and online media?

We still only have access to ADSL and are awaiting 
connection to the NBN which has ‘gone past our door’ 
but has not been connected to our building!  However, 
we strongly endeavour to complement our community 
engagement with our Facebook and website.  We stream 
to overcome topography issues in our region.  We would 
love to provide more podcasts and are endeavouring to 
encourage skill development to have more people able to 
edit interviews and programs.

How does your station ensure sustainability and longevity, 
in the face of volunteer turnover and precarious funding and 
sponsorship?

As mentioned before, cross skill development is essential 
to cover turnover.  We have been very lucky with our 
volunteers over recent years who have added so much to 
what we have been able to do.  As far as funding goes, we 
have always recognised the importance of growing funding 
from other sources and are constantly alert to other 
grant opportunities.  This has been assisted by our focus 
on strengthening partnerships within our community.

Japanese students and teachers visiting City Ballarat as part of Sister City program.

Presenter Allan Steinman interviewing City Ballarat Multicultural Ambassador, Meeta Narsi 
at 2014 Harmony Fest.

Juliana Qian
NEMBC Operations Off icer  
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Best Practice – VOX FM Illawarra

Ben Hession, Acting Secretary at VOX FM 106.9 in 
Wollongong, talks to NEMBC Operations Officer 
Juliana Qian about how the station approaches the 
challenge of change. 

How many staff does the station employ? What policies do you 
have around staff pay and conditions, equal opportunity and 
diversity?

VOX FM currently has no paid staff. There is a part-time 
bookkeeper, and one person who brings in sponsorship, 
on a commission basis.

What does the station do in terms of reaching out and 
engaging new and existing communities? (Eg through events, 
organisations, outside broadcasts, promotion.)

VOX FM management often attends meetings of 
community members wishing to become broadcasters. 
VOX FM held a station-wide appeal for the victims of 
Typhoon Haiyan, including food donations, which were 
passed onto the local branch of the Australian Philippine 
Association. The station has also been the conduit for 
police information for ethnic presenters, and ethnic 
presenters are always encouraged to participate in the 
station’s various fundraising activities.

How do you recruit volunteers?

Volunteers are recruited through our stalls, website and 
Facebook site, as well as through word of mouth from 
people already involved with the station. There have been 
on-air campaigns to recruit new members in the recent 
past as well, letting people know how they can help.

What kinds of training do you offer? Include technical and 
specialised training, refresher courses and mentorship as well 
as training for new volunteers and broadcasters.

VOX FM trains people in all aspects of broadcasting. 
People have learned studio production, the use of 
portable recording equipment, and how to record 
telephone interviews. People are always instructed on the 
use of new technologies available at the Station.

What equipment, facilities and resources are available to 
broadcasters?

VOX FM has two broadcasting studios and one 
production studio. All studios are equipped with CD 
players and internet connected computers, which may 
also be used for material recorded onto USB sticks. 
The recording of telephone interviews occurs in the 
production studio, which also has a full editing suite. 

The panels in the broadcasting studios also have the ability 
to be connected to any computer equipment belonging 
to presenters. The Station is looking to have talkback 
facilities in the near future.

What is the process for new programs to join the station? How 
does the station make decisions about programming?

Overall, programming at VOX FM is guided by our 
Promise of Performance, which was incorporated into 
our original broadcast licence application and states that 
“one third of the programming would be totally ethnic or 
have a large multicultural component”.

All prospective broadcasters must first become members 
of VOX FM. There is a three-month waiting period before 
they are eligible for training. It has been longstanding 
policy of the station that new broadcasters from ethnic 
groups not already represented by the station will take 
priority over those whose communities are presently 
catered for. Programming decisions are made on how 
much airtime has been currently allocated to each 
ethnic group, and the relative size of a community in the 
population of the Illawarra. Decisions are also made on 
the number of people to be involved with a new program, 
and their commitment to presenting on a weekly basis.

How does the station encourage representation of women and 
young people in all areas including technical and managerial 
roles?

While VOX FM has no formal policies with regard to 
the representation of women and young people in all 
operations of the station, there is recognition of the 
fact that as a volunteer organization, it is incumbent 
on everyone to help keep the station going, regardless 
of their background. Recently a young person who has 

Shirley Smith from the Scottish program.
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extensive technical experience with a northern New 
South Wales community station has been asked to 
become involved in the fixing of station equipment, upon 
his submitting a membership application. The station 
has also applied for a training delivery grant from the 

Community 
Broadcasting 
Foundation for 
a Portuguese 
presenter to 
become an 
accredited 
trainer, and thus 
help improve 
the training for 
other ethnic 
presenters.

It has been 
considered 
essential, 
among station 
volunteers, that 

there be ethnic, 
female and youth 

representation on the Board and elsewhere at VOX 
FM. People from various backgrounds, therefore, have 
always been encouraged to run for the Board and join the 
various subcommittees at the station.   

Is your station engaged with the digital band and online media?

VOX FM currently has its own website, Facebook and 
Twitter accounts which have been incredibly useful in 
conveying information to both members and the general 
public, and for them to contact the Station and its 
management. Like other community stations, VOX FM 
will be looking to government assistance to convert to 
the digital band.

How does your station ensure sustainability and longevity, 
in the face of volunteer turnover and precarious funding and 
sponsorship?

VOX FM has been lucky to have many long term 
volunteers, many of whom are looking at new ways to 
raise money for the station. People (other than Board 
members) are also encouraged to bring in sponsorship, 
for which they may be paid a commission. The larger 
plan is to keep on expanding the engagement between 
VOX FM and other community organisations within 
the Illawarra. It is hoped that this will help maintain the 
identity of the station as a broadcaster by and for the 
community, as well as provide mutually sustaining bonds.

Vox FM features programming for Croatian, Slovenian, 
Macedonian, Cook Islands, Filipino, Tongan, Serbian, 
Cyrpiot, Portuguese, Scottish, Spanish, Dutch, Greek, 
Bosnian and Turkish communities, as well as Irish and 
Latino music and Koori programs. Check out their 
website at www.voxfm.org.au 

Juliana Qian
NEMBC Operations Off icer  

Swinburne University students visit the NEMBC
Twenty four students 
from Swinburne 
University visited the 
NEMBC, on 25 August, 
for a presentation on 
radio broadcasting,  
especially in relation to 
community broadcasting. 
Russell Anderson, 
Executive Officer, 
presented a workshop 
comparing the 
commercial, public and 
community broadcasting 
sectors. 

It was reassuring that at least five of the students were involved in community radio but most did not understand 
the magnitude, diversity and the accessibility of community broadcasting. The workshop presented the full picture 
of community broadcasting: its strong history; its unique structure, including representative national peak bodies; 
supportive government legislation and government funding, which makes it unique in the world. The contribution to 
cultural diversity that ethnic community broadcasting plays was featured. 

Thanks to Dr Saba Bebawi, Journalism Lecturer at Swinburne for arranging the visit. The NEMBC has previously 
held workshops with Deakin University and encourages other Universities to contact us. The community 
broadcasting sector is such a key pillar to the media landscape perhaps this should be an module for universities.

Chris Matsioukkou from the Macedonian program.

Swinburne Students visit NEMBC
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Making History: 
Women in Radio State Forum, Brisbane

Saturday 2 August 2014 saw Queensland host the 
very first State Forum for Women in Community 
Radio, held at the Brisbane home of ethnic 
broadcasting, Radio 4EB 98.1.

Since the inception of the NEMBC Women’s Committee 
in 1995, there has been a constant call for more 
recognition of the need for women in radio, particularly 
more training, and more support for women in regional 
areas. Before this forum, there has not been a women’s 
forum dedicated to discussing and sharing The NEMBC 
Women’s Committees’ plans on how to engage, empower 
and up-skill women in broadcasting. 

Several ideas were mooted as to how this could be 
achieved, i.e. making phone calls to other stations 
to introduce ourselves, visiting other stations as 
ambassadors to see what was happening in other stations, 
or setting up luncheons to 
discuss how to have more 
women involved in managerial 
and technical roles at the 
station.

For the past 18 months 
Radio 4EB has been very 
active in engaging our women 
volunteers and broadcasters. 
We have been holding regular 
Saturday luncheons with 
guest speakers for women 
volunteers.

This was a great way to network within the station, 
so it was suggested that we broaden the invitation list. 
Several local stations attended and also addressed 4EB 
broadcasters about what works at their station. Since this 
had been so successful, with over 30 women attending, 
Queensland was asked to pilot the first State Forum.

The Forum 
After approximately three months of planning, the Forum 
took place on Saturday 2 August.

What an exciting time, with over 40 women coming from 
as far away as Cairns in the north, Bundaberg in the mid-
coast and also women from the Sunshine Coast.

The NEMBC State Representatives representing 
Tasmania, Victoria, and New South Wales, our project 
officer Hsin-Yi Lo and also President Tangi Steen were 
there to offer support.

Keynote speakers were Tangi Steen, who addressed the 
topic of Women in Radio, with a presentation on the role 
women have played over the years in radio broadcasting.

We were very pleased to have Di Farmer, former 
Member for Bulimba, speaking on The Value of Women 
in Leadership Roles and the difficulty many women have 
in accepting that they have the skills required to do a 
job, but often fail to recognise their own abilities. Di 
shared many of her own personal experiences during this 
workshop. 

Mary Hikimet addressed the Role of Women in Regional 
Community Radio, highlighting the varied situations 
women face living far away from services and resources 
city people take for granted.  She also discussed the role 
these women play in addressing community needs through 
radio.

This was followed by workshops that supported 
development of programs.

The first was with Lesley Irvine from QUT Voice 
Production. She explained the importance of voice 
preparation before broadcasting and how to prepare 
your voice properly, the correct posture and breathing 
exercises. She was ably assisted by our Victorian 
Representative Anthea, who demonstrated the correct 
way to use a microphone.

Moving on from voice we had 4EB trainer Jason Hagen 
discussing program 
presentation and vox 
pops. Jason gave us the 
basics on what constitutes 
a good program with 
balanced content, music, 
interviews and general 
community information. 
He also demonstrated the 
use of the digital recorder 
and how to get the best 
from an interview.

We also had an exercise 
on how to think outside the box. Judging by the feedback 
all gained useful information from this exercise.

Our last workshop was conducted by the 4EB Youth 
Representative, Sarah Lio-Willie, covering how to use 
social media with your program.

This was a very popular workshop with plenty of hands- 
on practice, as we spent quite some time in the computer 
room finding out how to develop and use Facebook. 
Questions that we had been too scared to ask before 
were answered, as we all seemed to be lacking in the 
knowledge that all our kids assume we know.

Thanks Sarah for sharing your knowledge with us, it is 
now easier and everyone is more confident with the use 
of social media.

Of course it was also a great opportunity for networking 
and many new contacts and friends were made. Hopefully 
we can continue to share knowledge and provide each 
other with program segments and also ideas sharing.

Hsin-Yi Lo our Project Officer was also there tweeting 
away during the day and updating the NEMBC facebook 
page with all our activities.

4EB would like to thank the NEMBC for the opportunity 
to make history by hosting the first Women in Radio 
State Forum.

We look forward to it happening in other states in the 
near future.

Irene Tavutavu-Bayldon
NEMBC Women’s Committee Convenor
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2014 Engage Training: Shepparton Women’s Training

The Engage Training has continued from last 
year’s successful training. This year we saw a 
group of enthusiastic and insightful young women 
who are set to be the forerunners of building-
up multicultural women’s representation in 
community media in Shepparton. 

We partnered with Shepparton’s One FM 98.5 and 
RTO Diversitat to run the training. We provided an 
Introduction to Media and Radio Broadcasting training to 
a group of 10, coming from Afghani, Turkish and North 
Sudanese backgrounds. 

Our trainers Lisa Schneider from Diversitat and Diane 
Hunter from One FM delivered an interactive training 
session which encouraged a hands-on approach and 
taught introduction to radio broadcasting skills; learning 
how to operate panels, recording and microphone use. 

The girls did a practice program where they talked about 
topics that we do not usually hear in the media. They 
discussed why they wore the Hijab and what it means 
to them. They also discussed different head coverings in 
different cultures and the various differences between 
them. The trainers and I had the opportunity to learn 
more about these new and emerging communities, and we 
enjoyed every minute listening to the trainees’ personal 
and informative conversation about different cultural 
interpretations of faith.

Lisa Schneider, trainer at The Pulse 94.7FM said: 

‘I was honoured with the opportunity to train a 
group of ethnic women at Shepparton’s One FM.      
It was a joy to see those cultures working together 
with existing volunteers. This was a wonderful 
opportunity for Shepparton’s community radio to 
connect with new and established communities in 
their region’.     

One FM’s Diane Hunter said: 

‘It was a fantastic opportunity for our growing 
multicultural community here in Shepparton. One 
of the ladies even asked me if we could do this again 
next weekend.’

We are pleased to have trained such a great bunch of 
participants and we look forward to hearing their voices 
on-air. 

We would like to thank UnitingCare Cutting Edge for 
their support and assistance in our Engage Project. 
NEMBC will continue with our Engage Project to 
help regional and remote stations build on ethnic and 
multicultural programming. So stay with us and we will 
give you more updates!

For any regional or remote stations that are interested in 
this project, please don’t hesitate to contact us on (03) 
9486 9549. 

Hsin-Yi Lo
NEMBC Project Of f icer

Left to right: Somaha Elvour, Fatima Zaoli, Suna Teia, Betul Tuna, Hsin-Yi Lo, Seyma Topal, and 
Nahid Kod.

Left to right: Lisa Schneider - Pulse trainer, Seyma Topal, and Betul Tuna.

Ms Suna Teia at the training.
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Spotlight on CALD Youth Unemployment

Youth unemployment is a big issue right now. 
The Australian Government’s recent proposals 
to make young job seekers apply for 40 jobs a 
month while missing out on Youth Allowance for 
six months of the year has focused a significant 
amount of national attention on the dire prospects 
for a growing number of young people trying to 
find work. Young people aged 15 to 24 represent 
40 per cent of the total unemployed in Australia 
and yet they are more often portrayed as the 
leaners not the lifters.

The situation for young people from culturally and 
linguistically diverse (CALD) backgrounds is particularly 
pressing. Employment is often the issue highest on their 
agenda. 

The Multicultural 
Youth Advocacy 
Network (MYAN) 
recently released 
the first ever 
census analysis 
of CALD young 
people in Australia. 
The CALD Youth 
Census Report 
2014 uses the latest 

Australian Census data to shine a light on the education, 
employment and living arrangements of young people and 
where those issues are most likely to be felt.

The report found that youth born in CALD and refugee 
countries have lower levels of workplace participation 
compared to their Australian-born counterparts. It 
revealed only 44.5 per cent of youth born in CALD 
countries were employed in full or 
part-time employment compared 
to 71.7 per cent of youth born in 
Australia. 

When comparing across the state 
level, the CALD Youth Census 
Report found migrant youth in South Australia and 
Tasmania performed below the national average with 
relatively lower levels of workforce participation. 

Data from the Longitudinal Survey of Immigrants to 
Australia (LSIA), which examined the settlement of 
three cohorts of immigrants arriving in Australia, also 
suggests that refugees are more disadvantaged than other 
immigration streams3.

Given that CALD youth have high education outcomes 
and a lot of potential, why are they underrepresented 
in the workforce? What barriers do they face in their 
transition to employment?

Young people of CALD backgrounds have high 
expectations and aspirations for education and 
employment, and indeed have high potential to have 
a successful life in Australia. While some find a way 
through the system and undoubtedly do well, there is 

a growing body of evidence that suggest many young 
people are facing a range of challenges when it comes 
to accessing employment opportunities. These include 
lack of appropriate skills, limited social and professional 
networks, limited relevant vocational skills, limited work 
experience, negative experiences in seeking employment 
and vulnerability once employed due to racism and 
discrimination.

English language proficiency has been identified as one of 
the most common resettlement stressors facing refugee 
and newly arrived young people. This has a profound 
impact on their ability to navigate and participate in 
education and employment, particularly in unfamiliar 
systems . 

There is also a lack of specialist employment services 
for refugee young people in particular, a majority of 
whom lack critical networks such as family and friends 
in employment. According to a report by the Centre for 
Multicultural Youth, research conducted with Melbourne’s 
Sudanese community identified that other Australians 
are able to gain employment through networks that are 
‘underground’ and ‘invisible’, but CALD youth do not have 

access to such 
opportunities.

Job Services 
Australia (JSA) 
is the main 
Australian 
Government-
funded network 
of organisations 
providing 
employment 

services to eligible jobseekers 
across Australia. Currently, 
there are a limited number 
of specialist JSA services 
targeting people from CALD 
backgrounds. However, the 

provision is generally seen to be inadequate.

The research highlights that the current systems in place 
are not working for everyone, including the facilitation 
of employment transitions. It is essential that the 
appropriate systems are put in place to capture positive 
experiences.

Host countries such as Australia have a significant 
bearing on the experiences and outcomes of refugee 
young people – they can make the difference between 
a young person reaching their full potential and a young 
person achieving negative outcomes. These young people 
undoubtedly bring with them a multitude of strengths and 
personal resources that are a great asset to the Australian 
economy. 

Nikita Thomas and Stephen Torsi 
Media & Communications Of f icer and Senior Communications 

Advisor, Centre for Mult icultural Youth (CMY)

Photo reproduced with kind permission from the Centre for Multicultural Youth 2014.

“Given that CALD youth have high education 
outcomes and a lot of potential, why are they 

underrepresented in the workforce?”
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Muslim Community Radio (2MFM) 
Open Day Generates Warm Buzz
“There’s no other choice, 2MFM represents my 
voice”, a slogan that encapsulated the role of the 
Muslim Community Radio as a voice for both 
the greater majority and the emerging minority 
ethnic groups. 

Eight words that tell a story of a station with a 
commitment to delivering a voice of the highest quality; a 
voice that continues to be heard, loved and valued. This 
time was no different. 2MFM brought together a fusion 
of people from diverse ethnic cultures who shared the 
success and witnessed the who, what, where and how of 
2MFM’s second-to-none broadcasting service at the 2014 
2MFM Open Day. 

Held at the grounds of 23 Marion Street, Bankstown, the 
multicultural and vibrant harmonious event saw attendees 
gather to enjoy food, drink, live radio entertainment, 
show bags, studio guided tours, performances and 
most of all a showcase of their commitment to Muslim 
Community Radio.

The presence of a large number of devotees was a true 
manifestation and embodiment of the message that 2MFM 
is proudly their first and only choice, and of course a 
podium that strongly represents their voice.

The breath-taking cultural integration evident at the 
event makes it such a privilege for the Muslim Community 
Radio to continue delivering a service that caters for the 

concerns, interests and needs of the diverse community. 
The Open Day definitely maximised openness and 
helped strengthen and build connections between staff, 
volunteers and its loyal listeners through community 
consultation, participation and engagement. 

The magnificent event became progressively busy with 
more people swarming into the event, as the registration 
books became fuller and fuller by the minute.

Mayor of Bankstown, Khal Asfour praised 2MFM for yet 
another successful multicultural event which represents 
the truly diverse face of Australia.

As the attention and satisfaction of participants and 
attendees continued to escalate, Muslim Community 
Radio commenced the formal program with a delightful 
recitation from the Holy Qur’an.

This was followed by a speech delivered by 2MFM 
Manager, Mr Muhammad Khayat, who spoke about the 
objectives of 2MFM and its place within the community. 
Among the words he delivered were:

“The 2MFM open day is just another way we continue 
our drive in encouraging community participation in 
radio, consultation, and building our volunteer base. 
Importantly, it is an opportunity for us to meet our 
assets, by that; I refer to our listeners who have made 
2MFM the station it is today.”

The jubilant event concluded with all eyes turned towards 
the 2MFM stand where crowds of people gathered for 
2MFM’s major draw prize, as well as the announcement of 
the best audition, and the best written answer about why 
2MFM represents their voice.

2MFM were also proud to announce the winner of the 
talent quest that took an engaging approach to community 
participation and brought about new Muslim talent, 
sourced from a diverse mixture of linguistic backgrounds 
and cultures.

With another successful event added on the list, 2MFM 
management and staff extend their best wishes and 
gratitude to the multicultural community for supporting 
the day so strongly. The station will continue to be a 
voice that resonates far and wide, and a station which is a 
continuous podium that represents your voice. 

Mona Hwalla
Vice President , Muslim Community Radio

Bankstown Mayor with 2MFM Board Members
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The Multicultural Programme at Phoenix FM in 
Bendigo is quite unique because it is a partnership 
arrangement with the local multicultural 
organisation Loddon Campaspe Multicultural 
Services (LCMS) and the community radio 
station, Phoenix FM. The weekly program 
provides local community information about 
various cultural related events and is also followed 
by a global audience.

The program was initiated by Anne Conway, from 
Phoenix FM’s committee of management, in October 
2010, who approached Miss Cora Feuntes-Mahnic 
knowing that she had a background in radio broadcasting 
from her university days in the Philippines at the 
University of the East campus, where she would spend 
as much time as she could learning how to produce 
programs.  

When Cora moved to Bendigo and started working at 
Loddon Campaspe Multicultural Services (LCMS) she 
was able to combine her radio experience with her job 
as a senior social worker and community development 
worker, and from there the idea of hosting a multicultural 
program was conceived. 

There were already Filipino programs on Fresh FM that 
are mostly music and news from the Philippines.  Cora 
wanted to deliver an information program that reflected 
the aims and objectives of LCMS, providing the whole 
community with multicultural news, entertainment and 
information about various cultural related programs, 
festivities, and events.

Local Community Input
The aim of the program is to share the ‘good tidings’ of 
various cultural groups to share their cultural heritage in 
the form of music, cultural events and activities with the 
wider Bendigo population. In return the general public 
will have a clearer understanding of cultural diversity 
and multiculturalism, with the intention of building social 
cohesion and a more tolerant society. 

Cora invites community leaders and members to talk 
about culturally related topics of interest, at times 
showcasing their talents as well as shining the spotlight on 

their achievements, successes and contributions to the 
community, both big and small.

The program also invites members from various local 
service organisations to talk about their organisational 
activities.

One topic featured in discussions centred on the 
outcomes of recent local bus trips.  LCMS runs an 
ongoing seniors program and as part of that program 
there are bus trips to different parts of Victoria. The 
program is able to advertise the bus trips to a local 
audience with the aim of boosting attendee numbers and 
getting people involved. After the trip seniors are invited 
to talk about their adventures; a wonderful way to involve 
the community on the program. 

The radio program acts 
as an important conduit 
between multicultural 
groups by not only 
informing them about 
events but about involving 
them in activities. A good 
example of this in action is 
LCMS’s ongoing facilitation 
of the week-long Festival 
of Cultures, an annual 
multicultural festival in 
Bendigo. Each year the 
radio program encourages 
community participation 
and receives many 
responses from different 
cultural groups and the 

general public, who want to volunteer their time and 
energy throughout the event. This promotes healthy and 
inclusive relationships between different cultural groups 
and the general community.

Connecting Activities and events
People from the local community are aware of the 
Multicultural Programme and there is a real connection 
from the radio station to LCMS and the activities they 
offer. 

Cora talks about the ongoing programs and activities 
offered to cultural groups in Bendigo, for example:

• Providing assistance to migrants, refugees and new 
arrivals, ensuring their smooth settlement process.  
This leads to many different forms of support such 
as advocacy, referrals to various services, as well as 
programs aiming to increase migrant’s social inclusion 
and community participation.

• LCMS facilitate the weekly multicultural playgroup, 
where bubs and mums from different cultural groups 
can mix together in a safe and relaxing environment 
where they get to practice basic conversational 
English. 

• Women from this group also formed the ‘Women’s 
Friendship Group’ aiming to address isolation issues.

Cora Fuentes-Mahnic, Grants and Project, Loddon Campaspe Multicultural Services Inc.

Lisa Hill, representing the Bendigo Filipino 
Community
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• The Community Language for CALD Members is 
another popular program supporting community 
education amongst cultural and linguistically diverse 
groups, creating friendships, enhancing communication 
skills, and increases familiarisation with important 
venues and spaces in the community.

• There is also a Conversational English Program 
(basic and intermediate) as well as a financial literacy 
program.

• The Preparation for Work and Return to Work 
Program enhances knowledge and skills on how 
to work in an Australian workplace environment.  
There are many migrants who are very well educated 
from their country of origin and LCMS develops a 
personalised program to assist them to get back into 
the work force.

• LCMS runs many projects including the: Walking Tall  
Project: Leadership and Mentoring Programs and  the 
Passport for Tenancy Project, a project conceived 
to provide assistance and information to migrants in 
relation to their roles, rights and responsibilities when 
renting a property in collaborative partnerships with 
local real estate agencies.

• The Cultural Awareness Development At Schools 
(CADAS) Project, implemented over eight primary 
and secondary schools in Bendigo and its surrounding 
districts was attended by over 600 primary and 
secondary students. The aim of this project is to 
enhance cultural awareness, knowledge and cultural 
intelligence among students. 

LCMS advertises activities in the local paper and features 
all programs in our monthly newsletter; however many 
people from multicultural communities and the general 
public rely on the spoken word and radio is the format 
that generates the most interest in programs and 
activities, as well as creating a more personalised way 
of communicating messages, especially if it is language 
specific.

Music
The program plays all sorts of music from different 
countries, including the Philippines, Spanish speaking 
countries, India, China, France and Indonesia as well 
as easy listening and classical music interpreted  by  
musicians from various cultural backgrounds. Cora 
receives a lot of feedback from local community 
members, ‘one gentleman called me one day and said 
I don’t understand the language but I liked the musical 
arrangement and it had some real meaning for me’. Cora 
adapts to what listeners want and often interprets the 
meaning of the songs when they are not in English. 

She also invites members from different cultural groups 
to come on the program and speak in their language and 
share music from their own culture and talk about the 
meaning of the songs. 

Global Voice
Cora has managed to develop a global audience by 
working with local overseas students from La Trobe 
University as well as through her international work and 
business consultancy. 

Cora often goes to speak to international students and 
invites them on her program. Some students were on 
a student placement at LCMS and Cora encouraged 
them to have a broadcasting stint. The students let their 
families back home know about the broadcast and advised 
them to listen-in to the live stream. Students brought 
music from their own country and received SMS messages 
requesting songs from back home. When they leave 
Bendigo they can stay connected to the program and tune 
in via the live stream. 

One person 
from Germany 
sends regular 
requests 
and there 
have been 
students  and 
their relatives  
from many 
countries such 
as Germany, 
Latvia, 

Vietnam, Bangladesh, Indonesia and the United Kingdom 
who still send in regular SMS requests. Often Cora is 
inundated with requests from all over the world and has 
to pick the three most requested songs for the week!

Cora is also Vice President of Ormocanon International, 
a global organisation of like-minded, generous, and 
benevolent people striving to make a difference 
specifically for the people of Ormoc City, Leyte in the 
Philippines. Every two years they hold a conference, 
which is a great way to let people know about the radio 
program in Bendigo.

Cora has a lot of people listening from the Philippines 
because of her connection to home and her work with 
underprivileged and disadvantaged people.  The majority 
of her global listeners are ‘Overseas Filipino Workers’ 
(OFW) from places such as Hong Kong, Taiwan, Dubai, 
Singapore, Italy, Malaysia, and Saudi Arabia. They are able 
to listen online, and through TuneIn Radio Broadcasting; 
sending in requests to play songs for their friends and 
loved ones in the Philippines. 

The program has been broadcasting for many years now 
and is on Monday from 6 - 8pm.  Listen live online at: 
www.phonesx.fm.org.au

Russell Anderson
Executive Of f icer NEMBC, and  
Cora Fuentes-Mahnic

Grants and Projects
Loddon Campaspe Mult icultural Services Inc .

Ian Hall, Coordinator of the Kiosk for Senior’s Program
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Walk With Us: Charles and Oscar 
Zhang recreate historical journey 
from Robe to Ballarat
No doubt each station has amazing stories from each of 
their volunteers. This story grew to engage communities 
near and far. From a decision to undertake a father and 
son bonding session, Voice FM’s Charles Zhang and his 
son Oscar undertook the 400km journey from Robe in 
South Australia to their home in Ballarat, Victoria.

Their walk retraced the steps many Chinese made in the 
1850s as they travelled overland to reach the Goldfields 
after discriminatory taxes were imposed on Chinese 
migrants landing in Victoria’s ports. Oscar, aged sixteen, 
said the trek helped him honour and remember his 
heritage, as many Chinese miners died on the route at a 
time when the Chinese made up one quarter of the male 
population in Victoria. 

Supported by many in the 
community, Charles and Oscar 
encountered wonderful people, 
amazing stories and opportunities 
for future tourism growth whilst 
digging deep within to push past 
physical challenges in an Australian 
summer with persistent flies, 
managing blisters and coping with 
water supply. Their journey was 

followed closely by Voice FM and the Chinese Australian 
Cultural Society of Ballarat but also attracted interest in 
the national and international press.

To see more of Charles and Oscar’s journey, go to 
chineseballarat.org.au or voicefm.com.au

TAFE Conference
I have just completed my Certificate IV at Nepean 
TAFE which is in the WOW FM listening area. 

The photo shows myself 
and one of my listeners 
Amanda Hogan who is also 
a student with me. We have 
just completed our one year 
course, we had to organise 
a Volunteer Conference for 

the Wall of Hands Australian Literacy and Numeracy 
Foundation - Our World Our Stars.

Within our course we conducted an auction and raised 
$10,000 virtual dollars and organised publicity where I 
wrote a 45 second commercial and it was sponsored by 
one of our on-air programs called Fusion radio WOWFM 
100.7, and my program Malama’s Greek night out.

I work in the local community and study and teach new 
Australians refugees English. I was even the Supervisor 
of CleanUp Australia day earlier this year where we 
nominated a street and I got all the residents to come one 
Sunday morning and pick up papers and old rubbish and 
mow lawns for the Ian Kiernan Clean-up campaign.

I just love engaging with people and promote my events 
through my program on WOW FM and across the station 
on all parts of the day.

Malama Psarianos
WOW FM presenter

Mohager El Arabi
Myself and Mary Gayed have presented an Arabic 
program on Wow FM 100.7 in Penrith for over 20 
years. The program is called “Mohager El Arabi” 
and broadcasts every Sunday from 2 pm to 5 pm.

We play horoscope jokes, we have a topic of the week, 
competitions and a dish of the week followed by news 
from all around the world. We interview guests and have 
doctor’s advice on health on the program. These points 
make our program successful with our listeners. We also 
talk about women’s fashion and makeup, visit the Arabic 
community and get lots of calls and emails during our 
show. 

We are very dedicated to presenting this program and 
being with WOW FM. We enjoy it every week and have 
fun doing it.

C

Mona Wahba
Mohager El Arabi presenter, WOW FM

Oscar on the first day.

Day 3 arrived at Penola and welcomed by local people, arranged by Ms. Evelynne Bowden

Left to right: Oscar Zhang, Sarah Shi and Charles in Cavendish.
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CBF Grants News

Ethnic Program Grants Allocated
The CBF allocated more than $1.6 million in Ethnic 
Program grants in August.  Ethnic Program grants were 
allocated to 64 organisations to support over 1,300 
hours of ethnic programs. The hourly rate for eligible 
Ethnic Program grants were again allocated with loadings 
that encourage and support new programs, programs in 
regional and remote locations and programs for emerging 
communities.

Ethnic Special Program Grants 
Allocated
Grants were offered in August to support two special 
projects: a 3CR project that will produce radio features 
that will explore issues and stories from migrants with 
diverse sexual orientation and gender identity; the 
NEMBC’s youth media conference to be held in Darwin.  
A further grant was reserved pending further information 
for an NEMBC project to employ an access coordinator 
in Shepparton to link ethnic communities to the local 
station.  

Ethnic Sector Coordination Grant 
Allocated
A grant of $370,277 was allocated to the NEMBC to 
support ethnic broadcasting sector coordination.  Funds 
will support the secretariat and staffing, the publication 
of the Ethnic Broadcaster, the 2014 conference and 
Executive/Committee support.

Indexation On Cbf Funds To Be 
Paused For Three Years
The Department of Communications has confirmed that 
the CBF’s funds will not be indexed over the next three 
years. The ‘Administered Programme Indexation Pause’ 
was introduced in the 2014 Federal Budget.  It applies 
to 112 Government-funded programs and will reduce 
projected government expenditure by an estimated 
$165m.

To date indexation of about 2 percent per annum has 
been applied to the funds that the CBF receives from the 
Australian Government.  The indexation pause will apply 
for three financial years from 1 July 2014 with indexation 
being reintroduced in the 2017/18 financial year. 

The cumulative effect of the removal of indexation across 
the three-year period from 2014/15 to 2016/17 will be 
to reduce projected government funding through the 
Community Broadcasting Program by $3.093m. As a 
result of the indexation pause total funding provided in 
2014/15 under the Foundation’s main funding deed with 
the Department of Communications will not increase but 
closely reflects 2013/14 total funding levels.

Funds To Promote Your Station
Small income stations are invited to apply for a grant 
up to $2,000 to support promotional activities that 

will increase your local community’s awareness and 
understanding of your station. Activities may include 
awareness campaigns, events, merchandising, and special 
on air presentations that increase the station’s profile in 
your local area. 

Sustainability & Development – Promote your Station 
grants open in November and close 7 January 2015.  
For more information, read the grant guidelines on the 
CBF website and contact Grants Administrator Claire 
Stuchbery if you have any questions. 

Interested In Making Community 
Television?
The CBF has an annual grant program to support 
the production of community television content.  In 
the past this grant program has supported ethnic TV 
programs Beedesh Bangla in Sydney and Dutch TV in 
Melbourne.  If you would like to investigate the possibility 
of broadcasting a community television program for your 
community, contact your local community television 
station and start preparing for next year’s grant round.  
Applications open in November and close on 6 March 
2015.

CBOnline Review
The CBF appointed the Nous Group to undertake an 
independent assessment of the community broadcasting 
sector’s CBOnline initiatives and new technology options 
in early 2014. Following sector consultation throughout 
and following this process, the CBF Board considered the 
recommendations of the report at a special meeting in 
July 2014.

The CBOnline Review report has been published on 
the CBF website, together with the CBF’s response to 
its recommendations and a brief description of the next 
steps to be taken in implementing outcomes from the 
review process.

For more information on CBF grant opportunities visit 
the CBF website or call us on (03) 8341 5900.

www.cbf.com.au

Current CBF Grant 
Opportunities
Grant Category Due Date
General - Sustainability & 
Development – Promote your 
Station grants

7 December 2014

General – Small Equipment grants 7 December 2014
Content Development grants close 7 January 2014
Ethnic grants 12 January 2015
General – Station grants February 2015 TBC
TV Content Production grants 6 March 2015
Transmission Support grants 16 March 2015
Training Delivery grants 1 April 2015


