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Lobbying, elections and the ‘ethnic’ vote

The campaign for ethnic broadcasting, and community 
broadcasting generally—our number one priority—is 
now under way in earnest.

The NEMBC claim for an additional $1,900,000 annually 
to support ethnic broadcasting and $200,000 for the re-
turn of the training program seeks to restore the 1996 
funding levels and to catch up with some infrastructure 
and technological demands. Government funding in no 
way has kept pace with the growth of community broad-
casting in the last 10 years.

Unlike the ABC and SBS, which are fully funded by the 
government, ethnic community broadcasting receives 
no more than 20% of its costs from government, yet 
it delivers far more programs than SBS radio. The rest 
is contributed by volunteers, appeals, sponsorship and 
membership fees.

The need for the government to at least double funding 
to community broadcasting has been identified and sup-
ported by the recent report of the Parliamentary Com-
mittee on Community Broadcasting.  And multicultural-
ism received a huge boost by another recent statistic: 
the 2006 Census revealed that Australia is now more 
multicultural and multilingual than ever before, and that 
the population mix extends all over the country and 
that ethnicity is a major factor in determining people’s 
political choices for this year’s election.

The Australian published (2nd July 2007) a national 
political landscape based on data commissioned from 
the 2006 ABS census. The data used for all 148 federal 
electorate seats refer to household weekly income, 
percentages of home buyers, couples with dependent 
children, single parents, grey voters and for the first time 
to ethnicity.

Of the 148 electorates, 80 showed an ethnicity per-
centage of 40-60%, 49 between 20% and 39% and 17 
between 13% and 19%. Fourteeen out of the twenty 
marginal seats which include the PM’s Bennelong seat, 
have an ethnic factor above 50%. Multiculturalism, de-
spite statements and even legislative acts to the contra-
ry, is irreversibly integrated into the totality of Australian 
life. It is in the mainstream and no party can afford to 
denigrate or ignore it.  And we will make sure they don’t.

The lobbying campaign is aimed at:

1.  Providing all broadcasters and their stations—some 
320 of them of which 100 broadcast ethnic programs—
with the information, often in their own languages, to 
discuss our claims and seek the support of listeners and 
their communities.

2.  Lobbying politicians in every state and in Canberra, 
to invite them to our programs in person or by phone. 
If we all do this at least once a week in every program 
our message will reach hundreds of thousands of people 
and voters.

We have some considerable media power in our hands. 
Let’s use it.

The NEMBC in cooperation with stations have organ-
ised a series of briefings for broadcasters and on air 
launches of the campaign in every state (see more in 
other pages). Furthermore, the NEMBC, all broadcast-
ers through this campaign have a unique opportunity to 
better inform and involve members, listeners, support-
ers and communities in the promotion of ethnic and 
multicultural broadcasting, and community broadcasting 
in general. In doing this we strengthen the prospects of a 
better deal from government in this election year.

In conclusion I am pleased to inform you that we have 
officially joined forces with Indigenous broadcasters in 
holding a joint conference (with separate AGMs) in No-
vember this year in Brisbane. The uniting theme of this 
historic event is fittingly Language-Culture-Identity.
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Executive Officer’s 
Letter

As we go to press a number of important issues that 
affect ethnic community broadcasting are taking place. 
Perhaps the most significant of these is the sector lobby-
ing campaign, Value our Voices, which seeks an additional 
$17 million over the current annual funding of $8 mil-
lion. This is not an ambit claim but an amount calculated 
to ‘catch-up’ funding losses sustained over the last ten 
years.

A lot of excellent printed and audio material has been 
prepared to assist broadcasters to promote the cam-
paign and a number of briefings have been conducted at 
stations in most states. Any success we have in achieving 
an increase will be because of the work that broadcast-
ers do speaking to local members, community leaders 
and reminding their communities about the importance 
of ethnic community broadcasting.

There are nearly 1,000 ethnic groups broadcasting 
across Australia. You can well imagine the effect on fed-
eral politicians if they were to receive a deluge of letters 
and emails from these groups. You can make this happen 
by informing your listeners every time you go to air. Ask 
them to go to the NEMBC website www.nembc.org.
au  and fill out the form letters they will find there. And, 
by the way, don’t forget to enrol so you can make your 
vote count on election day.

Ethnic communities know perhaps better than most the 
contribution that ethnic community broadcasting has 
made to Australian life in the last 35 years. In settling 
immigrants in a new country it has eased the pain of 
dislocation, assisted the settlement process, and has 
been the means by which other Australians have come 
to understand new cultures. Alongside multiculturalism 
ethnic broadcasting has been one of the pre-eminent 
success stories of modern Australia. 

However, there is now, more than ever, a need for the 
ethnic community broadcasting sector to stand together. 
An under-funded community radio sector, the disman-
tling of multiculturalism, and dubious values testing in 
the citizenship test are upon us and the need for a loud 
and unified voice is more important than ever. 

For 35 years ethnic community broadcasting has re-
ceived miserly financial support from the federal govern-
ment. Our problem has been that whilst we broadcast 
from thousands of microphones every day we are, to the 
government, invisible. Over the last ten years the funding 
we have received has been insultingly small yet the serv-
ice we perform is immense. With a highly competitive 

election imminent, now is the time to demonstrate to 
the incoming government that is it not just racist shock 
jocks in capital cities who are able to influence public 
perceptions of governments.

The NEMBC continues to represent all ethnic commu-
nity broadcasters. The extent to which we are success-
ful relies upon the strength of our membership. In this 
issue we introduce our new membership coordinator 
Shangale Ali. He has visited a number of stations in Victo-
ria and NSW. His task is to encourage ethnic community 
broadcasters to become members, to strengthen the 
sector and improve our lobbying potential. Although the 
NEMBC is small, it is vital, and runs at a low-cost provid-
ing ethnic broadcasters with a voice that represents the 
aspirations of around 950 ethnic broadcasting groups. 
Membership is the way in which you can be a part of the 
decision making process. 

This issue also features a report on the inquiry under-
taken earlier this year by the House of Representatives 
Standing committee on Communications, Information 
Technology and the Arts. The report—Tuning in to Com-
munity Broadcasting June 07—supports increases to fund-
ing for community broadcasting in different areas and 
generally recognises the value of the sector. The release 
of a report favourably disposed to community broad-
casting was of great assistance to our campaign.

With the intense activity generated in the Value our 
Voices campaign the sector profile has received a great 
boost. We want to build on that work to ensure that the 
community broadcasting continues to be better under-
stood and appreciated. In visiting stations we found that 
many broadcasters did not understand how the sector 
was structured and funded. In the following pages you 
will find an organisation chart which has been kept fairly 
simple but sets the context in which ethnic community 
broadcasting takes place.

I look forward to seeing you all at the national NEMBC 
and Indigenous (AICA) conference in Brisbane this year. 
Remember that this is an election year so it is important 
that you attend and that your membership is up to date. 
The sector will be changing rapidly over the next few 
years and we need your input and ideas about how best 
to confront that change.

Tim Tolhurst
Executive & Policy Officer                                           
NEMBC
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Greetings from the new Administration Officer at the 
NEMBC!
 
I am new to the radio broadcasting sector, having come 
from a background in higher education, including seven 
years in student organisations. I have over ten years 
experience in administration roles, as well as over ten 
years on-and-off as a freelance editor and proofread-
er—primarily within academia. I have travelled and lived 
overseas (for a bit), and am an eternal student. So I look 
forward to bringing my skills and life experience into 
this job, and to learning all about the sector.
 
I am particularly excited about working for a multi-
cultural organisation, and feel strongly that we should 
embrace the wonderful cultural diversity we have in 
Australia. Indeed,  Australian culture IS that very diver-
sity. I grew up believing I lived in a tolerant, open society, 
even one that is progressive and positively nurtures a 
multiplicity of cultures. So I am particularly concerned 
about certain regressive and conservative elements in 
our society that have recently been trying to ‘whitewash’ 
our culture. But I also believe (or hope!) that the major-
ity of Australians do appreciate the diversity we have 
and don’t wish to return to the 1950s, as John Howard 
would have it.  And finally, in joining the NEMBC I’m glad 
to be part of the ‘good guys’ in this debate.

My name is Shangale Ali and I am the new Membership 
Organiser at the NEMBC. My role is to liaise and engage 
with ethnic broadcasters, to work in partnership with 
the NEMBC. The NEMBC lobbies the federal govern-
ment for funding to support content programming, and 
culturally sensitive training and development, particularly 
for new and emerging communities.

Prior to this I worked in the telecommunications indus-
try for fifteen years and then in the education sector for 
twelve months. The community radio sector is new to 
me and I am looking forward to building a good working 
relationship with NEMBC’s members and contributing 
to the success of this organisation.

For further information on membership please don’t 
hesitate to call me on 03 9486 9549.

Shangale Ali
Membership Officer

Julia Farrell
Administration Officer

Welcome to the new
NEMBC Staff!
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Hello all ethnic broadcasters,

In the last couple of months I have visited many of you 
at community radio stations in NSW and Victoria with 
the aim to establish good working relationships with our 
members (ethnic programmers) and station manage-
ment. We have not had a membership person before so 
we are trying to identify issues that affect our members’ 
programs and understand how the NEMBC might pro-
vide a better service.

I have also spoken to many of you about the Value our 
Voices campaign. The ultimate objective of campaigning 
is to get commitment from the federal government to 
increase funding for the community broadcasting sector. 
As an ethnic broadcaster myself I know how much the 
community values the service provided by our broad-
casts. I urge you all to remind all your listeners how 
important it is to support ethnic community broadcast-
ing, and this can be done by sending a letter to politi-
cians—you will find a form letter at www.nembc.org.au. 

In my meetings I have found that a number of issues 
constantly arise. Many ethnic programmers are not 
clear how the community radio sector operates and 
the work the NEMBC does. It is important that ethnic 
programmers understand that the NEMBC is the only 
organisation that represents ethnic programmers across 
the country. Without our representation there is no 
agency to safeguard ethnic broadcasters’ interests. I have 
included a simple chart that explains how the sector is 
structured and where the policy and money flows (see 
inside back cover).

The NEMBC develops policy, advocates on behalf of 
broadcasters, organises the annual national conference 
and provides networking opportunities and various re-
sources to broadcasters. The sector is growing and the 
NEMBC works in a competitive environment. Without 
the NEMBC’s advocacy, ethnic programmers will cease 

to become a priority among the competing claims within 
digital broadcasting, new technologies and the needs of 
a sector that has grown increasingly large with no cor-
responding increase in government funding. 

Since 1996 there has been a continuing decline in the 
hourly rate from $48 to $35 per hour. You are, no doubt, 
aware that most ethnic programmers get only 25% of 
that amount. Funding ethnic programs is therefore a 
good source of income for general access stations. For 
example, a station that broadcasts around ten hours of 
ethnic programs a week receives from the government 
via EGAC an annual income of $13,600 per year at cur-
rent rates. 

Part of my work is directed at trying to improve rela-
tionships with station management. It is important that 
all stations who receive EGAC income should have an 
ethnic coordinator. That person should be appointed at 
a meeting of ethnic broadcasters and they then become 
the liaison between programmers and the station.
This is an important role and one which the NEMBC 
will be relying on more and more to service members 
and to understand their issues.    
 
The NEMBC is working hard to ensure that your voices 
are heard, secure more funds for your programs and we 
are committed to your program staying on air. This is 
not a once-a-year event for the NEMBC but a continu-
ing process. The NEMBC needs to become a stronger 
and more viable organisation to improve service for our 
members. To bring the changes required we need your 
support. I strongly urge you to join the NEMBC and 
together we will become a strong voice to reckon with. 
It only costs $25 a year per program. We had a 40% 
increase in membership in 2006, which is very promising 
for the future.  

Shangale Ali
NEMBC Membership Officer

NEMBC Membership Report 

WE WANT YOU!
JOIN the NEMBC today. We are the only body 

representing ethnic broadcasters in Australia, 

providing information, resources, lobbying and 

representation.

Only $25 annually.

Ph: 03 9486 9549             www.nembc.org.au
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NEMBC Queensland Youth Rep Adam Lo (front) and NEMBC Youth Chair-

person and NSW Rep Anthony Colombo (back) getting into the swing of 

things!

It is rare for young people, particularly young 
broadcasters from ethnic and multicultural backgrounds, 
to have two entire days devoted to them and youth 
broadcasting. Radioactive: Multicultural Youth Broadcasters’ 
Forum proved to be such a space, bringing young 
broadcasters together from all across Australia to 
Melbourne during National Youth Week from Saturday 
21 – Sunday 22 April 2007.

Over 40 young people, broadcasters and non-
broadcasters from multicultural and ethnic backgrounds 
attended both days. It was an impressive roll call, with 
delegates travelling from as far as TOP FM (Darwin), 
6EBA (Perth), 4EB (Brisbane) and BAY FM (Byron Bay). 
A little closer to home we had delegates from 5EBI 
and Radio Adelaide, 2000FM, 7THE and 1CMS. Both 
regional and metropolitan Melbourne were represented 
with delegates from 3ZZZ, 3CR, 3WBC (Box Hill), 
3WAY (Warrnambool), The Pulse (Geelong) and 3HOT 
(Mildura). There was also a significant representation 
from organisations outside the community broadcasting 
sector with participants from the Victorian Arabic 
Social Services (VASS), Northern Migrant Resource 
Centre (NMRC) and the Ethnic Youth Council (EYC), 
the Ecumenical Migration Centre (EMC) and the North 
Richmond Community Health Services (NRCHS). 
We can safely say that we had a great cross-section 
of the community and ethnic and multicultural youth 
broadcasters!

Our MCs over the two days were the talented and 

charismatic Jag Shergill and Adam Lo, both members of 
the NEMBC Youth Committee and highly committed 
ethnic youth broadcasters with many years of 
experience. They did a great job of keeping the two 
days on track and were a great reminder that this was 
a forum run by youth for youth, where young people 
themselves were the means of transferring valuable 
information.  

We were very fortunate to have not only fantastic 
attendees but also brilliant speakers and workshop hosts 
who were extremely generous with their time. The 
forum was intended to be a level playing field, catering 
to a number of different needs and levels of experience. 
As a result we were able to provide a series of diverse, 
informative, thought provoking and inspiring sessions 
and presentations.   

Saturday began with a keynote speech from Bryce Ives, 
former manager of SYN, now working on ABC’s Heywire 
program. He spoke of his journey as a young person 
from regional Victoria and growing up with community 
broadcasting. His talk encapsulated the objective of 
the day which was to celebrate the potential behind 
community broadcasting and put the participants 
directly into that picture.  

Then we took it back to basics with a brief session 
on community ethnic broadcasting and community 
broadcasting sector information presented by Tim 
Tolhurst (NEMBC Executive Officer) and Mia Lauze 
from the CBAA. Bryce Ives followed with a talk about 
matters close to his heart: new technologies and the 
emergence of digital communities, showing us a brave 
new world in which young people are at the vanguard. 

Youth Broadcasting
Radioactive ‘07

Having fun at the forum!

Radioactive rages into town during Youth Week ‘07
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Mia Lauze from the CBAA then followed by providing 
valuable information about the benefits and the types of 
accredited broadcast training available along with how 
to go about accessing it.  

After we had been sitting all morning, Lama, a local 
Melbourne hip hop dancer from arts organisation 
Cultural Infusion took on the task of teaching us not 
only the basics to hip hop dancing but how to put it all 
together. There was a whole lot of giggling, pointing and 
loss of inhibition as we dance duelled, playing out mock 
battles in dance form. We got to sweat it out, burn off 
our lunch and take advantage of the wristbands in our 
forum show bags!

After that raucous workshop, the SBS Alchemy 
producers Simon Winkler and Moses Iten gently brought 
us back to earth by presenting a session on how to 
produce simple yet effective radio stories. Noah Ariel 
from the Ecumenical Migration Centre presented 
a thought provoking podcast, which encouraged 
participants to break up into groups and discuss 
representations of ethnic youth within the mainstream 
media and how they as broadcasters can challenge those 
representations. Ken McLean from SYN presented an 
information session about outside broadcasting which 
illustrated how simple it can to be take your station 
directly to your community, create community links and 
promote your station.

At the end of a long day we all trundled down through 
Melbourne’s alleyways to Hell’s Kitchen, the location for 

the 3ZZZ-hosted post-forum drinks and 3ZZZ Youth 
Awards.  There, 3ZZZ Assistant Manager Jo Curtin 
presented on behalf of 3ZZZ and the 3ZZZ Youth 
Committee three youth awards.  Congratulations to the 
recipients of the awards. The winners were The Croatian 
Youth Program, The Spanish Youth Program Todovale 
and Zulfiye Tufa, a youth broadcaster for the Oromo 
community. A special commendation also went out to 
Jagdeep Shergill. A great big thanks from the NEMBC 
and NEMBC Youth Committee to Jo Curtin and the 
3ZZZ Youth Committee for organising the post-forum 
drinks and creating a social space where we got to kick 
back and enjoy each other’s company! 

On the Sunday morning, we reconvened to hear a 
keynote speech presented by Jiselle Hanna, a young 
presenter at 3CR and member of the NEMBC Executive 
Committee. She spoke candidly about her journey as a 
young woman through community broadcasting and set 
the tone of the day by reminding us of the links between 
community broadcasting and community development, 
and our responsibility to build for the future.  

Jiselle’s presentation was followed by a panel discussion 
with Mohammed El-Leissy (3CR/CMYI), Hala Abdelnour 
(NMRC) and Abraham Alier (Radio Adelaide) who spoke 
about their own experiences of community radio from 
a community development perspective, focussing on 
how young people from ethnic, multicultural, new and 
emergent communities can benefit.  

MC Dragon from Cultural Infusion joined us to teach 
us how to come up with our very own rap song. It was 
as easy as brainstorming key words and finding the 
right words that rhyme. As we had spent the morning 
talking about the aims of ethnic and multicultural youth 
community broadcasting, we used those ideas to come 
up with the following chorus...brace yourselves!

We’re down with the NEMBC!
Together for the community
We’re down with the NEMBC!
Youth voices on your frequency
We’re down with the NEMBC!
Broadcasting cultural diversity
We’re down with the NEMBC!
Building a radio legacy

In planning the forum we thought that the most 
effective way to tackle the issue of youth engagement 
and participation was to put the issue directly into the 
hands of young people already involved in the sector 
or who are wanting to become involved. So the rest of 
the afternoon was run in an informal manner, breaking 
participants into groups to examine the current state of 
multicultural youth broadcasting. We then moved into a 

Mia Lauze from the CBAA talks with Nasrin Yota from �WAY (Left).  
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large group brainstorm about what we believed 
multicultural youth broadcasting should or could look 
like in the future. This was a chance for participants to 
explore what they would like to see, what they needed, 
and what they believed in a wider sense is required 
of the sector to keep young people engaged. Then 
we looked at those ideas and teased out what was 
achievable, in particular what was achievable within the 
next year.  

It was without a doubt an impressive weekend with all 
who attended bringing an amazing energy and eagerness 
to participate in discussion. At the end of the two days 
there was a clear sense of community, a collective that 
encompassed and connected young broadcasters from 
all around Australia. It is from these modest beginnings 

Youth Officer, Marijana Bosnjak and NEMBC Youth Rep Jag Shergill 

share a laugh.

that we believe we can gain momentum to continue 
such events in the future and raise the profile of ethnic 
and multicultural youth broadcasting. We all walked away 
feeling empowered and positive about the direction of 
youth broadcasting. 

Those who lament the state of youth broadcasting 
and the apparent lack of youth involvement in ethnic 
broadcasting need only see this group of young people 
in action to realise that all is not lost. In fact, it’s quite 
the opposite. The young people at this forum proved by 
not only being there but also by tackling the big issues 
that their commitment to ethnic youth broadcasting is a 
force to be reckoned with.   

We look forward to seeing you all at the next 
Radioactive wherever it may be, and also at the NEMBC 
National Conference in Brisbane this November where 
we will no doubt get to perform our rap song!

Marijana Bosnjak
Youth Officer
NEMBC

	 	 NEMBC	/	AICA	Conference	2007
When:   9-11 November 2007
Where:  Brisbane, QLD 
The NEMBC is excited to announce that this year’s conference will be a joint event 
with the Australian Indigenous Communications Association (AICA).

For more information watch our website: www.nembc.org.au
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who are interested in learning more about the running 
of their station or other stations.  This will also provide 
an opportunity for the station to bring in new young 
people.

The community broadcasting sector will receive greater 
funding from the federal government in acknowledge-
ment of the community service it provides and also 
the valuable training ground that it provides for future 
broadcasters. 

Young broadcasters will be encouraged to engage with 
youth presenters from other stations via exchange pro-
grams and excursions. This will counteract the closed-
door culture that afflicts many community radio stations. 

Each station will have a minimum quota for the amount 
of youth hours per week and within each language group 
i.e. a youth hour for every four hours of a given language 
group. This will also be reflected and encouraged by 
funding availability.  

Youth programs will have production teams that will 
encourage multi-skilling and be able to cater also to 
young people who may not necessarily want to be on air 
(a program production team that includes technicians, 
researchers, producers etc). 

There will be dialogue and sharing of resources between 
stations, such as access stations and full-time ethnic 
broadcasting stations. 

Young people will be able to access travel and accom-
modation subsidies from organisations and their stations 
in order to attend sector conferences such the NEMBC 
National Conference, CBAA conference and the 
Radioactive: Multicultural Youth Broadcasters’ Forum.  This 
will demonstrate that the stations and organisations 
value youth involvement and understand the economic 
restrictions often encountered by young people. These 
conferences and forums will have a clear youth agenda 
by having sessions and information geared towards 
youth whilst providing the opportunity for young people 
to meet and network. 

What will ‘multicultural and
ethnic youth broadcasting’ look 

like in the future?
The following is a summary of the collective vision 

of participants at the Radioactive: Multicultural 
Youth Broadcasters Forum

Youth broadcasters will be able to have access to train-
ing; both in-house station training and accredited train-
ing.  Importantly young people will be encouraged and 
given the means to become trainers at their stations by 
undertaking accredited training, which will: 

• Encourage greater youth involvement. 
• Retain young people at stations. 
• Demonstrate a station’s committment to youth partici-
pation.
• Provide young broadcasters with a sense of ownership 
and commitment to the station and the sector. 
• Young people will also be able to gain valuable and 
professional skills that they will be able to transfer into 
other areas of their lives. 

Stations will have social spaces set up where young 
presenters and older presenters can mingle, share ideas 
and experiences and assist each other. This will help to 
create a proactive and unified station environment and 
encourage a greater understanding between the differ-
ent generations with the potential to lead to mentor-
ship.

Stations and programs will have well-built succes-
sion-plans and models to ensure that programs do not 
become stagnant, that more people have the opportu-
nity to be on radio and that presenters don’t continue 
presenting ‘youth’ shows after a certain age i.e. 30 years.

Stations will have mechanisms and policies set in place 
to ensure youth programmers are able to move into the 
adult equivalent language program (if desired).  

Station management and committees will demonstrate a 
genuine desire and willingness to be inclusive and engage 
youth and share the benefits of community broadcast-
ing.  They will have mechanisms and policies set in place 
where a youth committee exists to represent young 
programmers and whose chairperson then presents 
information and recommendations to the executive.

Youth broadcasters and their efforts will be celebrated 
by the station and the community through awards and 
acknowledgements conducted in public spaces that also 
invite the community and the sector to engage with the 
station. 

Stations will have internships available to young people 
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Community
Communications

in Venezuela
Interview with Nelson Dávila, Charge d’Affaires 

Embassy of the Bolivarian Republic of Venezuela

1. What is the situation regarding community media—TV and 

Radio—in Venezuela? 

The Bolivarian Government has a policy of proactively sup-

porting democratic, community-based media. Such media is 

seen as enhancing the lived environment and contributing 

to the community’s wellbeing. Community radio and televi-

sion were increasingly recognised in the period following 

the short-lived but violent coup instituted in April 2002, 

when the mainstream and privately owned media were to-

tally politically aligned to the instigators of the coup. These 

media lied to the population and contributed to the confu-

sion and the overall continuation of the violence of the 

coup leaders and their minority of supporters. It was the 

information transmitted by the community media sector 

which informed people of the actual situation in relation 

to the coup, regarding the actual situation facing President 

Chavez and the legitimate government, national security 

and public safety issues. Many lessons were learned from 

this experience, leading to the unprecedented understand-

ing of the importance of community media. Prior to this ad-

ministration the laws governing this sector had been made 

in 1940—prior to the arrival of television to Venezuela. 

The current laws bring Venezuela to the modern world of 

telecommunications with social responsibility—particularly 

regarding language and sexually explicit material during chil-

dren’s viewing hours and for the general public, not unlike 

the regulatory frameworks in most modern industrialised 

democracies. However, this law provides a guarantee for 

citizen participation in telecommunications, and the govern-

ment backs this up with programs and funding to enable 

this to actually happen.

2. What were the reasons for not renewing the licence for Radio 

Caracas Television (RCTV—a private company which controlled 

the free-to-air broadcasting in Venezuela)? 

The right to regulate the broadcasting licenses is estab-

lished in law. A responsible democratic state regulates its 

airwaves for the benefit of the majority. The constant viola-

tions of the broadcasting conditions by the RCTV station in 

the decade prior to the Chavez government being elected 

already saw it reprimanded under those previous adminis-

trations. Despite the proven and known direct involvement 

of RCTV as political opposition and in the coup events of 

2002, the Bolivarian Government did not shut down this TV 

station, we allowed the existing licence to run its course. 

RCTV is still free to produce its material and sell it to 

other stations with broadcast access on whatever commer-

cial terms it negotiates. 

3. How is the access to communications frequencies controlled 

in Venezuela? CONATEL, National Telecommunications 

Commission, is the regulator of the radio electric spectrum. 

Within this there is a process for licences to be issued 

for public, private and community broadcasters. With the 

proactive policies of the Bolivarian Government there 

are new mechanisms by which communities can form 

cooperatives and obtain licences and funding to produce 

new, socially useful material, as well as reporting on events 

locally, nationally and internationally for their communities. 

4. Is there some type of training available to facilitate access to 

Community Radio and TV for different community groups? 

Yes, it is actually a condition of the funding and license 

arrangements for ongoing training and development to be 

incorporated into the work of these media in their local 

community. Through the work of the missions, as part 

of the education and literacy work in local communities, 

the local media is also engaged to provide opportunities 

for people to use the skills they are gaining to contribute 

actively to their communities.

5. How do you see the future of community media in Venezuela? 

As for Venezuela’s future generally I think we will continue 

to see exciting developments in the community media 

sector. There is a huge amount of creativity and dedication 

in this sector and just as there was a large interest imme-

diately after the coup, when people were very angry and 

betrayed at having been misled and manipulated in domes-

tic politics by the mainstream private media, so too are 

people in Venezuela acutely aware that the private media 

monopolies internationally are misrepresenting the demo-

cratic process that is taking place, known as the Bolivarian 

Revolution or 21st century socialism.

6. Do you have a message for the community media in 

Australia? 

It is important that you continue your very important 

work, building on your string foundations, as community 

media all around the world does, to act as both an impor-

tant source of information that is not distorted or filtered 

by private interests and a voce for the diverse community 

you serve.

Victor Marillanca

Vice-President

NEMBC

Nelson Dávila, Charge d’Affaires Embassy of

the Bolivarian Republic of Venezuela 
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Outside Broadcasting
April was a busy month for young broadcasters at 3ZZZ 
with a project taking us out of the studio and into the 
schoolyard!  In partnership with youth station SYN and 
supported by a City of Yarra grant, 3ZZZ ran a project 
giving young broadcasters skills and experience in 
outside broadcasting, with a workshop on all aspects of 
conducting an outside broadcast (OB) including setting 
up the gear. Broadcasters were then given three op-
portunities to ‘get their hands dirty’ and assist setting up 
equipment at OBs at three local schools. Students from 
Fitzroy High School, Collingwood College and Mel-
bourne Girls College got involved by preparing content 
and selecting music for the broadcasts, and each class 
broadcast to their classmates during lunchtime at their 
school. For the 3ZZZ participants, the school broadcasts 
were an opportunity to be mentored by experienced 
outside broadcast technicians from SYN.  

Already young 3ZZZ broadcasters have taken these 
skills to their own programs, with some using the skills 
to set up mixers to record and re-broadcast in one 
instance a Greek radio play, and in another an Afri-
can music festival as a part of Youth Week. Sudanese 
broadcaster Ahmed Osman enjoyed the opportunity 
to get some extra knowledge and experience. “Taking 
the studio out into the community by doing an outside 
broadcast is a great way to promote the program and to 
encourage people in the community to get involved,” he 
says.  “Now that I am more confident with the equip-
ment I plan on doing this a lot more often!”

A variety of broadcasters were involved in the project, 
with young people from the Croatian, Greek, Spanish 
Language, Chinese and Sudanese broadcast groups tak-
ing part. Excerpts of the broadcasts have been featur-
ing on 3ZZZ’s multicultural youth program Polyfonix 
(Saturdays 10 – 11pm) and have been broadcast in full 
on SYN 90.7 FM.  

3ZZZ Youth
Broadcasting Awards

Young 3ZZZ broadcasters 
have recently taken up the 
opportunity to participate 
in the NEMBC Multicul-
tural Youth Broadcasters’ 
Forum, taking advantage of 
the rare chance to meet 
other young ethnic broad-
casters from all around the country and swap ideas and 
email addresses. 3ZZZ hosted a networking function 
following the end of the first day of the two-day forum, 
and 3ZZZ Assistant Manager Jo Curtin took the op-
portunity to distribute our inaugural Youth Broadcasting 
Awards, supported by a Victorian Multicultural Commis-
sion grant. 

“It was a proud moment for me to give out those 
awards,” says Jo. “We were excited to acknowledge the 
work that young people are doing at the station.”    

The Croatian Group took out the ‘Group Most Re-
sponsive to the Needs of Young People’ award, with the 
leadership of new 25-year-old Convenor Marisa Vugdelija 
acknowledged. The Spanish Language Group’s program 
Todovale won the ‘Youth Program of the Year’ award, 
with their multicultural group, huge and consistent effort 
in production values, inclusive, diverse and creative team 
impressing the award committee.   

The final award recognised the input of an individual, and 
for this award we gave a highly commended to Jagdeep 
Shergill for his amazing commitment to the station and 
the sector as a whole, and awarded ‘Young Broadcaster 
of the Year’ to Zulfiye Tufa from the Oromo Broadcast-
ing Group (Oromo is an ethnicity from the Horn of 
Africa). Zulfiye has dedicated herself to learning her 
language—she grew up not fully knowing it—and brings 
a lot of flavour to the program. She is known for her 
sound effects and her great acting roles in mini radio 
dramas. Currently she is battling the challenge of get-
ting other people involved as a part of her passion for 
young people in her community to have a voice. Zulfiye 
and her fellow young broadcasters have overcome the 
obstacles of broadcasting youth driven content without 
having youth dedicated hours—the Oromo group has 
just one hour per week on the station.

Links: 
www.3zzz.com.au
www.syn.org.au
www.3zzzspanish.com

Jo Curtin
3ZZZ Assistant Manager

Aisha and Zulfiye.

Out & About
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The Joy of Radio

A story about Steve Maclean, assisted by Helen Bath,Voice 
FM 99.9, Ballarat Community Radio

Whilst attending the NEMBC Conference in Albury 
in December 2006 it was surprising how many people 
didn’t know that Voice FM (3BBB) had ethnic programs.  
Considering Ballarat’s history, 22 nationalities on the 
gold fields, 16 nations that stood together under the 
‘Southern Cross’ and raised the ‘Eureka Flag’, it would be 
unthinkable for us to not have as many ethnic programs 
as we could.

I also had the opportunity to tell a fantastic story about 
one of our ‘Work For The Dole’ (WFD) participants. 
Tangi Steen asked if I could write this story for The 
Ethnic Broadcaster. It seemed more appropriate for Steve 
to tell his own story. I hope you love it as much as I do.

My Story by Steve Maclean

“As someone who doesn’t like to find himself with 
nothing to do, being unemployed for an extended 
period of time provided many frustrations. I delved 
into my reserve military career, volunteering for all I 
could. My time with them, while incredibly productive, 
caused friction with Centrelink, so I scaled down my 
service time.  I then moved to Ballarat and asked for the 
opportunity to do ‘Work for the Dole’.  They did their 
best, but unfortunately the only project they had in the 
field of administration related programs was over. After 
months of waiting I took a holiday to Europe. On my 
return I changed WFD providers to BRI. It was then that 
they suggested Voice FM.

Once at Voice I quickly found a niche. On my second 
session there I was called into Allen May’s (Acting 
Operations Manager) office, and during the run of the 
conversation Allen found out about my recent trip to 
Holland and asked me if I could speak the language and 
how fluent I was. On discovering the level of my skill 
he quickly made a phone call to Yvonne Davis (Voice 
FM Ethnic Coordinator) and we started a conversation 
in Dutch. At the end of the conversation I was offered 
to do a spot on Trudy de Vries’s show “Tulips from 
Amsterdam”. The next week I met Trudy and went into 
the studio. We had a quick chat and I helped read the 
Wereldomroep News. As well as that, we did a quick 
interview with myself to introduce me to the listeners. 
At the end of the show I was approached by both Allen 
and Trudy and asked if I would mind doing the show by 
myself the following week, and, if that worked out, doing 
the show on a fortnightly basis.

To be honest it was a little daunting. Here I was not yet 
trained, never worked in radio before in my life, doing 
a show in a language I don’t use every day. I practised 
all week, let me tell you! Funny thing was, it was exactly 
what we were looking for. For years both my mum and 
I had been looking for a way to stay in touch with our 
family overseas other than on the net. And other than 
through the monthly Dutch newspaper, there really 
wasn’t much of a way to do that, or so we thought. 
As a sense of irony in destiny would have it, all of a 
sudden, I am suddenly becoming part of the beacon 
through which countless other Dutch people try to stay 
connected.

My time on air was a great outlet and helped me 
improve my language skills and clarity, in leaps and 
bounds! And now I can communicate much clearer with 
my family in Holland. But, strangely enough, my greatest 
joy from the radio station came for me in the form 
of the music itself. It has allowed me to get a greater 
understanding of music in general. More importantly for 
me, it has also allowed me to create some knowledge on 
some Dutch artists as well as allowing me to download 
their music or sending overseas relatives to the store to 
buy me their latest albums.

As well as the whole on-air experience, I had a great 
time getting involved in the other aspects and being 
able to employ my skills and apply them to what was 
needed. From helping with the admin and coming up 
with ideas for productions, I found many differing ways 
to get involved. For a person who is happiest when 
working, this was just what I needed. Even though I 
now have managed to secure a full-time job, I must 
admit two things: first that I never would have thought a 
career change into radio possible, or that it would suit 
me, before working at Voice FM; and second, that I had 
no idea how much fun it could be to become involved 
in community radio, meeting all the characters and 
personalities that dedicate themselves to community 
broadcasting. I suppose, like most in the field, I got bitten 
by the radio bug.”

It was inevitable that someone of Steve’s skill level and 
enthusiasm would do well. He hasn’t mentioned that 
he has Cert IV in Workplace Training. While Steve talks 
about what he gained from being a member of the 
Voice FM team, I can assure you he made an enormous 
contribution. And his new employers are reaping the 
benefits. We are still working with him on ways for him 
to meet his work commitments and retain his radio 
skills. We are hoping that Steve can add to his Workplace 
Training Cert and complete his Broadcasting Certificate 
so that he can help us with our training. Steve’s story is 
one of the many reasons why I’m involved.

Helen Bath
Voice FM 99.9 – Ballarat Community Radio

What’s Happening At
Your Station?

I had no idea how much fun it could be to become involved 
in community radio...  I suppose, like most in the field, I got 
bitten by the radio bug. Steve Maclean
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At the end of July we launched Value our Voices—the 
campaign for increased funding by all the com-

munity broadcasting sector organisations, including the 
National Ethnic and Multicultural Broadcasters’ Council 
(NEMBC).  Since then we have had a number of station 
launches and events (2XX/1CMS, 3ZZZ, 6EBA) and 
around 15 station briefings for broadcasters.  Thank you 
to all of the stations and broadcasters who have helped 
so far—but there is much more to do.

The joint campaign 
seeks an extra $16.8m 
from the federal gov-
ernment, in addition 
to the current $8.1m.  
If you don’t already 
have an election 
kit, please ask your 
station manager or 
download the mate-
rial from our website: 
www.nembc.org.au.

This campaign is 
crucial to both your 
station and you as a 
broadcaster.  If you want continued, inexpensive access 
to the air or better station equipment and infrastructure 
you need to support the campaign.  If you want better 
training only success in this campaign is going to deliver 
for you and other programmers.

The key question is: have you taken action? Have you:

• Played the recorded community announcements?
• Sent a letter to key politicians, especially Senator Coo-
nan (Minister for Communications) and Senator Conroy 
(Shadow ALP Minister for Communications), Kevin 
Andrews (Minister for Immigration) and Tony Burke 
(Shadow ALP Minister for Immigration)?
• Arranged an interview with a local federal MP?
• Arranged a delegation of ethnic broadcasters to several 
local MPs, through your station manager? 
• Contacted your own community organisations and 
encouraged them to support the campaign?

See the ‘What You Can Do’ section at the end of this 
article for more ideas or go to www.nembc.org.au or 
the campaign website www.valueourvoices.org. If you 
feel you need help just talk to your station manager or 
contact the NEMBC on 03 9486 9549. 

In the following pages we give you some arguments you 
can use to justify our funding claim in your letters to 
politicians, as well as meetings and interviews. 

About the Sector

The ethnic community 
broadcasting sector 
has been one of the 
most successful social 
programs devised to 
manage the cultural 
change brought about 
by mass immigration in 
Australia since World 
War II. There are 123 
radio stations (including 
six full-time ethnic sta-
tions) producing almost 

2,000 hours of broadcast-
ing each week. This involves over 3,000 volunteers from 
125 distinct cultural groups broadcasting in 97 languages 
across metropolitan, regional and country Australia. 

New immigrants report that early access to ethnic 
community radio makes a profound difference to their 
settlement outcomes. For older migrants and their 
descendants it fulfils their cultural needs and aspirations. 
Ethnic broadcasting is Australia’s largest multicultural 
and multilingual institution. It responds to and shapes 
multiculturalism, unites the people and builds the nation. 

Recent research1 from Griffith University reveals that 
audiences of ethnic broadcasters tune in because: 

• Station programming plays a central role in maintaining 
culture and language 
• Programs help to maintain community connections and 
networks 

Value our Voices Funding
Campaign Under Way

Value our Voices Campaign Coordinators Leigh Hubbard and Rachel Maher beaming 

about ethnic broadcasting.

Leigh Hubbard outlines the NEMBC’s national campaign to increase federal
funding for the ethnic community broadcasting sector.
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• Listeners can hear specialist ethnic music unavailable 
through other media 
• They can hear community news and information 
• They want to hear news and information relevant to 
their lives in Australia, and from their home and neigh-
bouring countries. 

Funding Required 

The additional funding required for ethnic broadcasters 
is included as part of the overall funding submission to 
the federal government, developed jointly by the peak 
organisations across community broadcasting, including 
the NEMBC. The submission calls for $16.8m in new 
funding, in addition to the $8.1m currently provided by 
the federal government.

In June we were pleased to get the support of the 
House of Representatives Standing Committee on Com-
munications. In its report Tuning in to Community Broad-
casting the Committee unanimously recommended an 
additional $15.4m in funds for the sector, and confirmed 
that community broadcasting is grossly under-funded. 
They concluded that the proposed increase was ‘not 
substantial’ given the large budget surplus (see the full 
report at www.aph.gov.au). 

But will the next government, whether Coalition or 
ALP, adopt the conclusions of the report or our own 
preferred priority list for new funding? It is up to us to 
push them to do so.

Priorities of Ethnic Community Broadcasting

For ethnic broadcasters there are particular priorities, 
especially the per-hour funding of program content and 
training resources:

1. Program Content Funding: In order to continue to 
develop dedicated and specialist programming and 
content there is a need for an increase in this funding.  
The growth of community broadcasting stations has 
meant an actual decline in the per-hour rate for content 
production (from $48 per hour in 1996 to $35.35 in 
2006/7). The joint submission recommends an additional 
amount of $1.893 million for ethnic broadcasters to 
bring funding back to 1996 levels (a boost from the cur-
rent $1.35m to around $3.2m).

2. Training: Training is the life-blood of community radio 
and the National Training Project (NTP) has, during a 
four-year pilot, proven to be of enormous value to sta-
tions, broadcasters and volunteers. There is a pressing 
need for the NTP to be funded beyond 2008 when the 
pilot project ends. The submission seeks $2.8m per year 
for community broadcasting as a whole. With the demise 
of the Australian Ethnic Radio Training Project (AERTP) 
in 2004, which provided over $200,000 per year, the 
NEMBC seeks a similar amount for the development 
and delivery of dedicated training for ethnic community 
broadcasters.  

3. Infrastructure: Current infrastructure for community 
broadcasters is often outdated and inadequate, with 207 
radio stations having been in operation for more than a 
decade and 67 for more than 20 years (over half of all 
stations). In order to address this need for new capital 
equipment the sector wants to create a Community 
Radio Infrastructure Renewal and Development Fund 
($3m).   

4. Sector Coordination and Planning: Funding is required 
to improve staffing in representative organisations, like 
the NEMBC, and to support the creation of a Strategic 
Planning and Development Unit (SPDU) for community 
broadcasting (total of $1.8m additional funds sought).

The Funding Claim

The additional $16.8m sought by the community 
broadcasting sector is in four key areas: Content (7.2m, 
including $1.9m extra for ethnic broadcasters); Training 
(2.75m); Infrastructure ($5.04m); and Sector Coordina-
tion and Planning (1.84m).   

There are a number of good reasons why this request 
for a tripling of funding is warranted. These include:

• The rapid growth in the sector (the number of licences 
has increased by 54%, from 286 to over 480 since 1996) 
but funding has only grown by 26%: a significant real de-
cline of around 40% in core and targeted funding when 
the available funding is spread over all stations.
• The inclusion of community television for the first 
time.

Rachel, Leigh and George delivering the campaign message live on 

air at 3ZZZ radio in Melbourne.

Victorian Multicultural Commission Chairman George Lekakis speaks at the 

Value our Voices launch in Melbourne.
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• New technology needs—especially the move from 
analogue to digital transmission for both radio and 
television.  

The whole funding submission can be viewed online at 
www.valueourvoices.org or www.nembc.org.au. 

Ethnic Broadcasting—the Facts

The bulk of our funding comes in the form of an hourly 
rate to support the presentation of programs in lan-
guages other than English. This has been the life-blood of 
ethnic community broadcasting and many stations. But 
over the last eleven years the hourly rate for content 
development for ethnic community broadcasting (and 
indigenous and print handicapped programmers who 
receive the same funding) has actually dropped from 
$48 in 1996 to just over $38.52 in 2005/6 and $35.35 in 
2006/7. 

Government funding covers no more than 20% of the 
running costs of ethnic community broadcasting.  The 
other 80% comes from donations, appeals, membership 
fees and occasional sponsorships.

The Community Broadcasting Foundation estimates that 
only around 12% of the total turnover of all community 
broadcasters comes from federal government grants. 
Many services, including general broadcasters and com-
munity television, get no funding support at all. 

A Growing Audience

Recent surveys conducted by the Queensland University 
and McNair Ingenuity have shown that the Australian 
people are looking to community radio more and more 
to get programming that is local, real and diverse.  

The McNair Ingenuity Audience Survey of late 2006 
showed that just over 4.034 million people listened 
to community broadcasting each week and 685,000 
listened only to community radio.  

Community radio reaches 28% of people who speak a 
Language Other than English (LOTE) in their home on 
a weekly basis (19.8% of Australians generally speak a 
LOTE at home). Around 23% or 608,000 of the 2.644 
million regular metro community radio listeners are 
LOTE speakers at home. A large part of this audience 
would listen to ethnic programs.

An essential service

A major Griffith University report entitled Community 
Media Matters: An audience study of the Australian commu-
nity broadcasting sector (March 2007) studied why com-
munity broadcasting is a growing sector and why people 
value it (see www.cbonline.org.au). Chapter 6 deals with 
ethnic community radio and their conclusion is that:

… ethnic language programming appears to be fulfill-
ing an essential role for many communities that simply 
cannot access the information they require from any 

other source. Our results indicate that it is providing 
an essential service for new migrants. But it is doing far 
more than this—when a community becomes more es-
tablished in Australia, ethnic language programs act as an 
important link to other members of the same commu-
nity in their local area through maintenance of languages, 
and links to home which other information and media 
sources cannot provide (p. 72).

Faster, better-informed and local—ethnic radio provides 
great service with little recognition and even less fund-
ing. 

Ethnic Broadcasting—Doing the Government’s Work

Ethnic community broadcasting produces more than 
four times the hours of the fully (although inadequately) 
government-funded SBS services. The table tells the 
story. 

SBS
2004/5

Ethnic 
Community 
Radio
2005/6

Program hours 15,500 66,480

Number of 
languages

68 97

Cost per hour $2258.00 $38.52 ($35.35 
in 06/07)

Dollar for dollar the ethnic community sector produces 
more for less and reaches further. We are not arguing 
that SBS should get less funding—far from it.  However, 
we believe it indicates the gross under-funding of the 
community ethnic broadcasting sector.

Now is the time for both the Coalition and the ALP to 
deliver better funding to ethnic programmers and com-
munity broadcasting in general.

Authorised and printed by George Zangalis, President, 
National Ethnic & Multicultural Broadcasters’ Council, 156 
George St, Fitzroy, Victoria, 3065

1. Meadows, M., Forde, S., Ewart, J., & Foxwell, K. (March, 2007). “Com-

munity Media Matters”. Brisbane: Griffith University.  Available at 

http://www.cbonline.org.au

Usha Sharma and Mario Rodrigez waving to the crowds 

at the campaign launch at 3ZZZ radio.
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The Melbourne launch offered a resounding cheer for multiculturalism and 
the contribution of ethnic communities to Australia’s social cohesion. A 
live-to-air broadcast at 5.30 pm set the scene for the evening, with a range 
of guests joining the campaign coordinators in the studios of 3ZZZ to add 
their voices to the chorus for ethnic community broadcasting. Broadcast-
ers, staff and supporters from Melbourne’s community radio sector joined 
public figures in celebrating the voices of multilingual broadcasting and the 
campaign for increased federal support for it.

Maria Vamvakinou, federal member for Calwell in Melbourne’s north, of-
fered unequivocal support for the campaign. Maria was a member of the 
House of Representatives Standing Committee on Communications, which tabled its report Tuning in to Community 
Broadcasting after a comprehensive inquiry. Maria also shed light on the Committee’s findings and reported to the gath-
ering that members of the committee—from both sides of Federal Parliament—were impressed with the scope and 
strength of community radio.

George Lekakis, the Chairperson of the Victorian Multicultural Commission, spoke eloquently about the importance 
of demanding support for and recognition of the work of migrant and ethnic communities, and continuing to do so 
despite cutbacks in federal government support for such initiatives and institutions. He commended the Value our Voices 
campaign, for drawing both public and parliamentary attention to the real lives of people across the country and the 
contribution they make to Australian society through radio programming.

The evening was generously hosted by 3ZZZ. Thanks to the staff for facilitating a spirited gathering!

Perth Visit: 16/17 August

On 16/17 August Leigh Hubbard visited Perth to promote the Value our Voices campaign. He visited the Office of Multi-
cultural Interests and Ethnic Communities Council of WA (ECC) and received assurances that the campaign would be 
raised in other peak bodies in the ethnic, union and welfare sectors.

The Perth full-time station 6EBA was the venue for a launch of the campaign in the west. A live program was broadcast 
and Senator Stephen Conroy was interviewed by Olivia Holmes. Programmers attended a briefing and a launch, which 
was also attended by Dr Judy Edwards, Member for Maylands, and the Hon. Graham Giffard MIR MLC, Upper House 
member covering north Perth.  

Canberra  Visit: 8 August

George Zangalis and Tangi Steeen attended the campaign launch in Can-
berra, hosted by Canberra stations 1CMS and 2XX.  Chief Minister of the 
ACT, Jon Stanhope, was represented by Mary Porter MLA, and the Opposi-
tion was represented by their Leader Bill Stefaniak MLA.  Around 20 people 
attended the launch at 2XX, including representatives from 1CMS and 
language broadcasters from 2XXfm. 

Value our Voices Launch
a Resounding Success

Jo Curtin and Warren Crosbie at the Melbourne launch.

Events to launch the Value our Voices campaign have
been taking place around the country.

The Canberra launch of Value our Voices at 2XX radio.
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Dear stations, programmers and community organisations,

I write as President of the National Ethnic & Multicultural Broadcasters’ Council (NEMBC) to 
appeal for your help during the 2007 federal election campaign.
We are embarking on a nationwide campaign to secure more funding for community broadcasting. 
The NEMBC is working alongside the Community Broadcasting Association of Australia (CBAA) 
and other organisations to obtain commitments to increase our funding in crucial areas such as:
• Program content—an extra $1.9 million to lift the per-hour program content rate back to 1996 
levels (in 1996 we received $48 per hour but in 2006/7 it is only $35.35 per hour!)
• Infrastructure—urgent upgrade of outdated station equipment
• Training—continuation of the National Training Project and at least $200,000 for dedicated 
training for ethnic broadcasters.
The most important things for ethnic broadcasters are funding for program content and ethnic-
focussed training programs. We raise 80% of our own funding and it is important that the federal 
government invests more.
The NEMBC will be putting this proposal to federal Members of Parliament and candidates. We 
would like to involve you, your listeners, communities and supporters, at the state and regional 
level, in this campaign. Without your support we cannot make our voice heard.
The 2007 federal election will be fought over competing visions of the sort of Australia voters want.  
An inclusive and democratic Australia is a vision we all share. The ethnic community broadcasting 
sector is vital to that vision. 
This year’s election gives both major parties a chance to show how much they value the role of 
migrant Australians. Do our politicians want to develop cultural diversity? Or will they continue to 
undervalue the fundamental contribution ethnic broadcasters make to Australian life—thousands of 
volunteer hours spent keeping communities informed, connected and strong?
The next federal government must improve the funding base of community broadcasting generally 
and ethnic broadcasting in particular. You can help by making the politicians give ethnic community 
broadcasting a FAIR GO!
Please don’t just put this aside. The election is likely to be in late October or November—do 
something today!
Think ethnic community broadcasting before you vote and tell your community to do the same!

George Zangalis
President	NEMBC

Campaign letter from
the NEMBC President
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Value our Voices
WHAT STATIONS AND BROADCASTERS CAN DO!

You have microphones! As broadcasters, you and your audience can influence both the Coalition 
Government and ALP Opposition in this campaign.  But we need to act quickly.  The election is likely to 
be in late October or November and campaigning in the election period is simply too late! 

All of the submissions, background material and draft letter (see back page) are available on the 
campaign website www.valueourvoices.org.au (a joint site of the NEMBC and other peak community 
broadcasting organisations) or on www.nembc.org.au.   

WHAT CAN YOU AND YOUR LISTENERS DO?

• Remind your audience of the value of ethnic community broadcasting. Ask them to tell politicians 
what ethnic programs mean to them (see the points in the draft letter on the next page). 

• Play or read the community announcements provided. Urge your listeners to send an email letter 
from the campaign website.

• Send a letter by email or direct mail to:
 1.  Minister for Communications, Helen Coonan (senator.coonan@aph.gov.au) 
 2.  ALP Shadow Minister for Communications, Senator Stephen Conroy
 (senator.conroy@aph.gov.au)
 3.  Immigration Minister Kevin Andrews (Kevin.Andrews.MP@aph.gov.au)
 4.  Opposition Immigration and Multicultural Affairs spokespeople, Tony Burke
 (Tony.Burke.MP@aph.gov.au) and Laurie Ferguson (Laurie.Ferguson.MP@aph.gov.au) and 
 5.  Your local politician.

 You can mail your letter to the politicians: c/o Parliament House Canberra, ACT 2600 (for information   
 about all politicians and their electorate office addresses see www.aph.gov.au).

•  Send a postcard to Senator Coonan and Senator Conroy (available through your station).
•  Invite local politicians from all the parties onto your program and discuss their policies in general as 
well as their views on community radio.  
•  Call a meeting at your station and organise a delegation to your local federal politician from your 
station. Include local community leaders or ask them to visit separately.  
•  Raise the issue within your community and ask community organisations and community leaders to 
write a letter from both the organisation and personally to all political parties.  We have sent kits to all 
state and regional Ethnic Community Councils. 

For assistance you can contact the NEMBC campaign coordinator Rachel Maher on 03 9486 9549 or at 
campaign@nembc.org.au.  

WHAT CAN I WRITE?

Sometimes writing a letter can be a challenge but we urge you to take a few minutes to help with the 
campaign. For every letter a politician receives about an issue they know there are hundreds of others 
who are concerned about that issue.

A draft letter that can be sent to federal politicians is available at your station (or an electronic copy can 
be found at www.valueourvoices.org.au or www.nembc.org.au so you can make the letter your 
own).  Please always insert and sign your name and a return mail address (and please tell us who you 
have written to!).

Politicians want to know what you think so make the letter your own (by putting in your own story and 
experiences).  It makes it more likely the politician will read it.  

So…it’s over to you.  If you want better facilities, better training and bigger audiences, make sure you 
and your communities support Value our Voices.
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As you may by now already know, this year’s NEMBC conference will be a joint event with the Australian Indige-
nous Communications Association (AICA). to be held in Brisbane. Our theme this year is Language-Culture-Iden-
tity. This is a wonderful and rare opportunity for Indigenous and ethnic broadcasters to come together and share 
their experience and knowledge. Since we are in an election year (both NEMBC elections and federal elections) 
it is particularly important that you attend. We invite members and non-members alike to attend, at a time when 
we will hopefully be celebrating a positive outcome from the Value our Voices funding campaign.

The following pages include all relevant conference information available to date, including details of venue and 
cost, conference registration form, as well as information and an application form for the Tony Manicaros Award.

We suggest you make your conference plans quite soon, as there will be a Test cricket match in Brisbane that weekend. Del-
egates should therefore be mindful that accommodation options may become limited early on, and prices may be inflated. 

2007 NEMBC/AICA
Conference Confirmed!

DRAFT CONFERENCE PROGRAM
Please note that this is a first draft, and at this stage is intended only as a guide of time slots etc.

FRIDAY 9TH NOVEMBER

Time   Event     Venue
7.00 pm   Reception    Parliament House

SATURDAY 10TH NOVEMBER

Time   Event     Venue
8.00-9.00am   Registration    Royal on the Park
9.00-9.30   Indigenous Welcome/   
    Conference opening
9.30-10.00   Official Opening Speech
10.00-11.00   Plenary Session 1
    Key Note Speakers (2)
11.00-11.15   Morning Tea
11.15-12.30pm  Panel - ‘Language-Culture-Identity’
12.30-1.30   Lunch
1.30-2.45   Plenary Session 2 - ‘Present and Future Technologies’
2.45-3.00   Afternoon Tea
3.00-4.30   Campaign Session
4.30    Close

7.00/7.30   Dinner     Royal on the Park

SUNDAY 11TH NOVEMBER

Time   Event     Venue
8.30-9.00am   Housekeeping    Royal on the Park
9.00-9.45   CBF Report
9.45-10.00   Morning Tea
10.00-2.00   AGM
2.00-2.30   Lunch and close



The Ethnic Broadcaster - �1  

Venue and dates

The 2007 NEMBC conference will be held from Saturday 10 November to Sunday 11 November, in Brisbane at the 
Royal on the Park hotel, corner of Alice & Albert Streets, Brisbane QLD. For more info on the hotel please visit www.
royalonthepark.com.au.

The NEMBC Annual General Meeting, to be held on the morning of Sunday 11th November, is for NEMBC members 
only. Please note that elections will be held at the AGM.

Delegates are advised that the conference will start at 9 am on Saturday so a Friday night arrival may be advisable for 
some.

Registration

Early Bird Registrations made by Friday 19th October:
NEMBC members $125 (+GST)
Concession   $100 (+GST) (delegates aged under 30, students and
   pension/benefit recipients)
Registration for non–NEMBC members is $200 (+GST)

Registrations received by Friday 2nd November:
NEMBC members are $155 (+GST)
Concession registration rate of $130 (+GST)
Registration for non–NEMBC members is $230 (+GST)

Conference dinner $45

Registration includes morning, afternoon tea and lunch all weekend. Delegates are to make their own dinner arrange-
ments on other nights.

Please note: The NEMBC always aims to keep registration costs for this conference at a minimum.

NEMBC Membership costs only $25 per year per programming group. If you are not already a member, join now and save up to 
$100 on the cost of registration!

Letters of Appointment

Please note that this is an election year for the NEMBC—for the Executive Committee, Women’s Committee, Youth 
Committee, President and Vice-President positions—so it is particularly important that you attend and that your 
membership is up-to-date. Station Delegates with voting rights at the NEMBC AGM (Sunday 11th November) will need 
to forward a letter of appointment signed by the President, Secretary or Manager of your station or ethnic umbrella 
group by 5 pm 2nd November 2007 to NEMBC AGM, PO Box 1144, Collingwood, VIC 3066. Or you can enclose this 
letter with your registration form. Please note this conference is run in conjunction with the Australian Indigenous 
Communications Association, who will be holding a separate AGM on the Sunday (contact AICA for further details). 

Travel Subsidies for Official Station Delegates

Travel Subsidies will be at least 50% of the cost of an economy fare.
Subsidies are available for a maximum of three people per station, provided that at least one is female or one is under 
the age of 30 or one is from a New & Emerging Community. Subsidies are only available to official station delegates 
who have been authorised by the President, Secretary or Manager of your station or ethnic umbrella group. Subsidies 
will only be paid after the conference on presentation of receipts.

Accommodation and transport
Those attending the Conference need to make their own accommodation and transport arrangements. The NEMBC 
will be using the services of OZACCOMM, and details of this arrangement will be available shortly on our website, 
www.nembc.org.au., and included in forthcoming email updates on the conference.

To download the NEMBC registration form and for more information about the conference go to the NEMBC web-
site: www.nembc.org.au, or contact us on 03 9486 9549 or via email to admin@nembc.org.au.

2007 NEMBC National
Conference: Information
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2007 NEMBC Conference 
10th-11th November 
Royal on the Park Hotel, Brisbane

Registration Form

Name: Email address:

Home address: Post code:

Home telephone: Mobile phone:

Station: Other organisation: 

Program
language: 

Program name (if 
applicable):

Day/Time/Duration  
e.g. Mondays, weekly: 

Please return this form to NEMBC Conference, PO Box 1144, COLLINGWOOD VIC 3066  
with your full registration payment by   

Friday the 2nd of November 2007 
Early Bird Registrations must be made by Friday the 19th October 2007 

REGISTRATION: AMOUNT: 

Early Bird
 Member: 

$125+GST
  Member (Concession) 

$100+GST
 non-Member 

$200+GST
$

Late Registration 
 Member: 

$155+GST
 Member (Concession) 

$130+GST
 non-Member 

$230+GST
$

Conference Dinner 
 Vegetarian     Halal  Kosher     Gluten free 

NB: No alcohol included in this price 
$45.00+GST per person $

Please note: GST is applicable to all the above costs. 
+ GST (10%): $

              
SUBTOTAL: $

NEMBC Membership 
 New member                     Renewal for 2007      $25 (GST Inclusive) $

TOTAL: $

Make cheques payable to National Ethnic & Multicultural Broadcasters’ Council 
and send with this form by Friday the 2nd of November 2007 

NEMBC ABN 82 932 609 229 - a tax receipt will be issued. 

Station Delegates with voting rights at the NEMBC AGM (Sunday 11th November) will need to forward a letter of 
appointment signed by the President, Secretary or Manager of your station or ethnic umbrella group by 5 pm 2nd November 
2007 to NEMBC AGM, PO Box 1144, Collingwood, VIC 3066. Or you can enclose this letter with your registration form. Please 
note this conference is run in conjunction with the Australian Indigenous Communications Association, who will be holding a 
separate AGM on the Sunday (contact AICA for further details). 

NEMBC Phone: (03) 9486 9549 Fax: (03) 9486 9547 Email: admin@nembc.org.au  Website: www.nembc.org.au 
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The Tony Manicaros Award

Applications are now open for the 2007 Tony Manicaros Award! 
This year there are two awards, and you can receive up to $1,500

for one-off funding for your project.  
Entry is open to: Stations, Programming groups and Individuals

Applications close 5pm 2nd NOVEMBER 2007

AWARD GUIDELINES 
The Tony Manicaros Award is an annual award to fund a project of significance for ethnic community 
broadcasting. It is open to stations, programming groups and individuals. Proposals that will be considered for 
the award include projects which: 

 Produce special programming of significance to a national audience, specific target group or to mark 
significant historic or present day events 

 Produce programming across a number of stations as part of a festival, to celebrate a significant event, 
etc.

 Assist with oral history, documenting or archiving of material of significance for ethnic community 
broadcasting 

 Produce cultural information or programming of benefit to ethnic community broadcasting 
 Produce and distribute information of benefit to ethnic programmers or stations with ethnic programming 
 Provide specialised training for broadcasters and particularly broadcasters under represented in ethnic 

community broadcasting 
 Undertake study in the media that would assist a program or station in its programming, technical, 

administrative or management development 
 Develop equipment of benefit to the sector 

Preference will be given to projects that are significant for the ethnic community broadcasting sector. Creative 
and innovative projects are encouraged. Preference will be given to projects that would have difficulty receiving 
funding or sufficient funding from other sources 

CONDITIONS OF THE AWARD 
Funding of up to $1,500 will be made to the winners of the award. 
Projects must be completed within six months. 
An individual applying for training must demonstrate they are of low income. 
The NEMBC is to be given permission to use the project for non-commercial purposes 
A successful applicant cannot reapply in the following year. The award is a one-off grant. 

INFORMATION ABOUT THE AWARD 
The Tony Manicaros Award is given to commemorate and celebrate Tony Manicaros’ work for ethnic community 
broadcasting on a station, state and national basis. Full time ethnic community broadcasting stations, ethnic 
umbrella groups and the Community Broadcasting Foundation have provided funding for the award. 

The winner of the award will be announced annually at the NEMBC conference. 
The decision of the Tony Manicaros Award Trustees is final. 
As an equal opportunity organisation we welcome applications from young people, women and emerging 
communities. 

Complete the application form opposite and return it to the NEMBC by 2nd November 

You can also download more information and a copy of the application from the NEMBC website: 
www.nembc.org.au Or Contact the NEMBC at admin@nembc.org.au or Tel 03 9486 9549. 

Applications close 5pm 2nd NOVEMBER 2007 
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The Tony Manicaros Award
APPLICATION FORM 2007

Name of Applicant Station

Is the applicant a: [please circle one]

¥ Station ¥ Individual

¥ Broadcasting group ¥ Other (please

specify)

Postal Address

Postcode

Phone Email

Please attach a separate sheet/s to answer the questions below. You can provide up to a few paragraphs on
each question. Please attach an additional separate sheet with your budget information.

1. Briefly describe the project (and how it relates to the Award Guidelines)

2. How will the project benefit ethnic community broadcasting?

3. Please provide a budget for the project.

4. Has the project received funds from other sources?

a) YES / NO [Please circle your answer]

b) If YES from who and how much?

5. Will you be applying for funds from other sources?

a) YES / NO [Please circle your answer]

b) If YES how much and from who?

6. If you only receive funds from the Tony Manicaros Award will you be able to proceed with the
project?

YES / NO [Please circle your answer]

7. Please provide a timeline for completion of the project.

8. Please outline your skills to undertake and complete the project (past experience, skills, and
access to assistance). You may wish to attach audio or text material to substantiate your
skills/experience.

Signed Date

Name Position

Applications must be returned no later than Friday 2
nd

NOVEMBER 2007 to
NEMBC, PO Box 1144, Collingwood VIC 3066

Fax: (03) 9486 9547 or by email admin@nembc.org.au
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In July the NEMBC responded to a federal government 
proposal to amend the test for Australian citizenship. 
They sought comment on these four questions:

1.  Should Australia introduce a formal citizenship test?

2.  How important is knowledge of Australia for Austral-
ian citizenship?

3.  What level of English is required to participate as an 
Australian citizen?

4.  How important is a demonstrated commitment to 
Australia’s way of life and values for those intending to 
settle permanently in Australia or spend a significant 
period of time in Australia?

The following is an outline of our submission.

Executive Summary

• The NEMBC has noted the current arrange-
ments and considered the comments made by the Minis-
ter in the Discussion Paper. We believe that there has 
been no evidence put forward to warrant a change to 
the current system.
• We note the current arrangements regarding 
information supplied to immigrants on arrival and during 
English classes. There is no doubt that knowledge of 
certain aspects of Australian life is clearly essential for 
successful settlement. We reject the principle that this 
should be a bar to settlement and citizenship.
• The NEMBC supports the delivery of English 
lessons prior to and post arrival. We understand that 
English proficiency is a key to increasing greater par-
ticipation in the Australian community but it should not 
be promulgated as a punitive measure that makes entry 
more difficult. Connecting with new settlers in their 
strongest languages is imperative in informing and involv-
ing people in the nation’s affairs.
• Multiculturalism as a social instrument has at 
its core all the values that the Minister has identified 
as central to the Australian way of life, which by their 
nature are international values.  
• The NEMBC sees multiculturalism as the proc-
ess by which genuine social interchange takes place. It fa-
cilitates integration, diminishing the likelihood of ghetto 
cultures. Its success relies on bipartisan political support 
and appropriate resourcing. Multiculturalism calls on all 
Australians to exercise tolerance and respect for other 
cultures. Relying on the principle of inclusivity or “unity 
in diversity” it finds its tangible and public expression in 
ethnic community radio. 

There is an opportunity here for all levels of govern-
ment and society to join in building community re-
silience and a national identity. Multiculturalism is a 
conversation that cannot afford to be silenced. 

Formal Citizenship Test

We believe that there has been no evidence put forward 
to warrant a change to the current system. There is 
no evidence that immigrants over the last fifty years, 
or certainly since the introduction of multicultural 
policies, have experienced poor settlement outcomes 
because the citizenship testing process was deficient in 
some way. As a body that represents a huge immigrant 
population the NEMBC’s experience is that settlement 
programs that support language training, employment 
assistance and related information services are far more 
effective.

We see successful immigration as a two-way process 
between the new arrivals and mainstream Australian 
society, and over the last thirty years ethnic community 
radio has been an essential part of that discussion. 

Knowledge of Australia for Australian Citizenship

There is no doubt that knowledge of certain aspects of 
Australian life is clearly essential for successful settle-
ment. We reject the principle that this should be a bar 
to settlement and citizenship. Australian is hungry for 
workers in many professions and trades. The NEMBC 
believes that the government should show good faith 
in the process by providing information and facilities to 
immigrants. We recognise that there are many aspects 
of Australian life that might be useful for new arrivals 
to know about, but knowledge of these should not be 
made a condition of settlement or citizenship. Ethnic 
community radio has the ability to play a significant role 
in the delivery of that kind of information. 

English Testing

The NEMBC supports the delivery of English lessons 
prior to and post arrival. We understand that English 
proficiency is a key to increasing greater participation in 
the Australian community but it should not be a condi-
tion of citizenship. The Discussion Paper expresses a 
concern about maximising employment opportunities 
and the NEMBC supports that endeavour. As Australia 
is an international consumer of labour, we believe that 
it might suggest a lack of trust in the process if the Aus-

Citizenship Amendment 
Bill: NEMBC Response
NEMBC Executive Officer Tim Tolhurst discusses the federal government’s 
proposal to amend the test for Australian citizenship.
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tralian Government were seen to be less than generous 
in providing settlement services such as English lessons. 
Use of an immigrant’s native language should also be 
considered in the dissemination of settlement services.

Demonstrated Commitment to Australian Values

The Discussion Paper makes a number of comments 
about the social and economic benefits that immigrants 
accrue when they become citizens. An essential part 
of that picture is Australia’s reputation as a racially 
harmonious society and one in which opportunity for 
all Australians is respected. This did not come about 
because of nebulous values such as the spirit of a fair 
go. It owes much of its current stability to the fact that 
we have had a bipartisan policy which has supported 
and resourced multiculturalism for nearly forty years. 

Multiculturalism

The doctrine of multiculturalism has been a defining 
element that has informed and formed Australian life 
for the last 30 years. As a social policy it relies on the 
fact that Australia is a democratic society that guar-
antees our freedom and human rights. It has been a 

New deadlines for enrolling to vote for federal elections
The federal government has shortened the time available to enrol to vote in the forthcoming 
federal election. The new deadlines can be confusing but you should know that you probably 
only have a maximum of four days to enrol after the Prime Minister has announced the 
election date. More details at: http://www.aec.gov.au/About_AEC/Publications/Fact_Sheets/
Close_of_Rolls.htm.     

Compulsory voting
Compulsory voting means that every Australian citizen (18 years or older) is required by law 
to enrol and vote. If a person does not vote and is unable to provide a ‘valid and sufficient’ 
reason, a penalty is imposed. Compulsory voting is a distinctive feature of the Australian 
political culture. 

To avoid missing out, play safe and enrol as soon as possible.  

Enrol at the following website http://www.aec.gov.au/Enrolling_to_vote/index.htm. 

If you need to update your enrolment, do it now by completing a new enrolment form. It’s 
your responsibility to keep your enrolment up-to-date. Don’t risk missing out on being able to 
vote. 

For further information call the Australian Electoral Office on 13 23 26 or pick up an 
enrolment form at a Post Office.

progressive and stable social philosophy that promotes 
diversity as a virtue and in so doing encourages toler-
ance and understanding of other cultures. It represents 
current and future demographic realities in the make-up 
of the diverse Australian population. It is the only nation 
building policy—any other will be divisive, exclusive and 
discriminatory.

Tim Tolhust
Executive Officer
NEMBC
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Chief Minister Presents
Radio Awards

  
The Chief Minister, Mr Jon Stanhope, today presented 
Workplace Training Certificates to graduates from local 
community broadcaster 2XX FM.  Mr Stanhope said, 
‘’the work of Multicultural Community Radio is very 
important to the ACT in providing news, information 
and cultural expression in a range of languages to the 
ACT’s many ethnic communities. More than this though 
community broadcasting adds important social capital to 
the ACT in employment and language skills, social and 
community development”. 
  
The current trainees will bring the number of local 
ethnic broadcasters who have received accredited radio 
training to 232. These trainees speak 38 languages. This 
training employs local trainers and provides trainees 
with the technical, research and presentation skills 
needed to be successful broadcasters. “Many of the 
skills learnt in the training are used in other occupations 
requiring skills such as research, presentation and public 
speaking, media knowledge, technical, internet and writ-
ten skills,” said Mr Stanhope. 

The ACT trainees were part of a national training 
project managed by the National Ethnic & Multicultural 
Broadcasters’ Council (NEMBC), but the training was 
delivered locally. Across Australia 2,700 broadcasters 
have been trained in seven years in 21,000 modules of 
accredited training. These broadcasters present pro-
grams in 92 languages. Mr Stanhope said, “the govern-
ment is very pleased to support the work being un-
dertaken for the community by volunteer multicultural 
broadcasters at local Community stations. 
  
‘’The value of multiculturalism to the ACT cannot be 
underestimated,’’ said Mr Stanhope. ‘’Multiculturalism has 
enriched the social, cultural and work life of the ACT. 
The work of multicultural community broadcasters con-
tinues to be an important part of the life of the ACT. 
  
“As a measure of its support, the ACT Government 
provides substantial financial assistance for multicultural 
broadcasters to enable them to continue the vital work 
of broadcasting concerns, issues and information to 
listeners in their own languages. 
  
“Support for multicultural broadcasting is part of the 
Government’s strong emphasis on promoting multicul-
turalism in the Australian Capital Territory. 

“Congratulations to the trainees and I wish them all the 
best for a bright and successful broadcasting career.”

Starting Out: Towards a new 
Ghanaian program at 3ZZZ 92.3 

FM in Melbourne

3ZZZ runs Starting Out, a free training program for 
people from emerging communities. This program 
commenced in 2006 and is sponsored by the City of 
Yarra. The Starting Out training project aims to provide 
skills and supervised on-air experience for people 
from asylum seeker or refugee backgrounds. Starting 
Out currently involves trainees from Vietnam, Burma, 
southern Sudan and Ghana. The training is hands-on 
and includes media law, program planning, and paneling. 
Subject to completion of six weeks of structured classes 
trainees begin presenting a program, in their language, 
every Wednesdays from 7 - 8am. 

Trainees Lilian Abbew and Yaa-dufie ‘Emelia’ Otteng 
are collaborating to build the foundation for a rich 
multilingual program for Ghanaians in Melbourne. 

Growing up in Ghana as a young, shy looking girl of 
about seven years, Lilian loved music. She believed in 
her excellent taste in ‘good music’ and good lyrics. More 
often than not her favourite artists topped the music 
charts. Her favourite Western musicians were Whitney 
Houston, Luther Vandross and Stevie Wonder, but the 
music closest to her heart was from Ghanaians Kojo 
Antwi and Ohenba Kissi. Lilian’s first letter to the great 
DJ Kwesi Kyei Darkwa (KKD) was read on air and Lilian 
was hooked. This began a trend of listeners writing to 
KKD to have their names on air. 
 
When Lilian saw and listened to female radio and TV 
presenters, deep inside she knew she had more than 
just good music to share, but values and concerns 
that affected her community. Coming from an artistic 
background Lilian had long desired to be involved in 
media (TV, radio), drama and music or to work as a 
professional communicator. She had undertaken a three-

‘Starting Out’ trainees Emelia  and Lilian
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month vacation placement at the Ghana Broadcasting 
Corporation (GTV) in 1999. 
 
In 2000, Lilian completed a BA Graphic Design degree 
in Ghana, and now she is a Bachelor of Social Work 
candidate at RMIT University. 
 
For Starting Out Lilian often draws on her social work 
studies, for example covering the Australian Citizenship 
test, and issues related to human rights, gender and 
equality. Lilian and Emelia both help organise Ghanaian 
activities in Melbourne. Lilian was involved with the 
Melbourne Fringe Festival in 2006. In April 2007 she 
participated in a national YWCA conference where 
women from various cultures within Australia shared 
and learnt from their different experiences. Lilian was 
quoted in the Melbourne Age as saying: 

“Back home … we have women who are maybe 
domineered by their husbands, who are classified 
as housewives, so for them it’s very important to 
encourage them to work, to earn a living, to raise their 
status. Meanwhile here, women are already working … 
they are being classified as feminists and it gives them 
more power in a way I don’t understand.” (The Age, Dewi 
Cooke, April 14, 2007)

Lilian says her training at 3ZZZ is allowing her to 
realise her childhood dream of inspiring and motivating 
listeners through music and interesting program 
content. Becoming a community broadcaster allows 
her to help gain support for and build connections in 
her community, while also having fun. “My life’s journey 
had seen me through drawing and painting, acting, 
writing and now community broadcasting. Only God 
knows what will be next for me!” Within local African 
communities and support organisations Lilian is famous 
for talking up 3ZZZ and the idea of a new Ghanaian 
radio program for the Melbourne airways.

3ZZZ Assistant Manager Jo Curtin is really pleased 
with the progress of the project. “The participants are 
learning so much and I’m so excited that the Ghana 
Group is going to be broadcasting its own program on 
the station soon,” says Jo. “The Starting Out program is 
an amazing opportunity to recruit, train and mentor new 
station volunteers and by targeting new and emerging 
communities the project broadens the access to 
broadcasting that the station can provide.”

The Yarra City Council recently congratulated 3ZZZ for 
addressing the needs of emerging communities. Mayor 
of City of Yarra Jenny Farrar says, “Starting Out provides a 
much-needed mouthpiece for our newest communities 
and creates a network of support for people who may 
otherwise feel quite isolated”. 

“Yarra has a large number of residents who have moved 
here from troubled situations overseas and settling into 
a new place can be quite a challenge for them,” she 
says. “Yarra Council is very pleased to support 3ZZZ in 
helping people connect to their homeland, while forging 
new friendships here in Yarra.” 

Both Yaa-dufie ‘Emelia’ Otteng and Lilian commenced 
training in late 2005. Almost every show they do 
includes new guests from Melbourne’s Ghanaian 
community. Emelia and Lilian have recruited regular 
guests including: Paa Brown, a drummer whose band 
settled in Melbourne after touring Australia; ‘Aunt’ Agnes 
Abena, Emelia’s second mum who works in disability-
care; and Richard ‘Ijah’ Jiagge who worked in radio and 
public relations before moving to Australia with his 
Australian-born wife Maree and their new son Elijah. 

Emelia shares with Lilian a strong belief in the crucial 
role Ghanaian women have to play at 3ZZZ. They 
point to their recent on-air experience as crucial to 
developing a program with the potential to sustain a 
strong women’s voice. Emelia says the idea of a new 
Ghanaian program at 3ZZZ is ‘big’ because she knows 
there are lots of Ghanaians who will want to hear their 
favourite music, get their names on air, to call in and 
to hear station sponsorship announcements in one of 
several familiar dialects. 

Emelia believes Ghanaian community radio in Melbourne 
can contribute to a sense of common identity, and 
a shared sense of what it means to be Ghanaian in 
Australia and beyond. Agnes arrived in Melbourne in 
1984, Emelia in 1988. They agree it’s easier to settle into 
Australia now because there are more services. Paa 
Brown says, “We need to play a variety of music, from all 
the language groups!” Ijah agrees and adds that Ghanaian 
community radio needs to be inclusive, involving many 
Ghanaian dialects, of which Ijah and Paa both speak 
several. 

It seems that the scene is set at 3ZZZ for people to join 
the station, form a new broadcast group, and develop an 
excellent program for arrivals both new and old. 

Lilian and Emelia currently present Starting Out once 
every couple of weeks on 3ZZZ 92.3 FM, Wednesday 7 
- 8am. 

Warren Crosbie
Starting Out Project Manager
3ZZZ
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In a report published in June the House of Representa-
tives Standing Committee on Communications, Informa-
tion Technology and the Arts, HRSCITA, released their 
findings on their inquiry into community broadcasting. 
Having called for submissions in January this year the 
committee received 71 submissions and convened hear-
ings in every state. They brought down fourteen recom-
mendations which address among other things funding, 
station governance, training, sponsorship and govern-
ment advertising. 

In terms of sector funding the committee recommended 
an additional $500,000 per year for the next four years 
to support the delivery of management training, an 
increase to core funding of $10 million for paid station 
manager positions and $5 million targeted funding to 
upgrade station infrastructure. It was heartening also 
to see that the committee sought of the Australian 
Communications and Media Authority (ACMA) that 
it improve its relationship with the sector in the areas 
of complaint handling, communications and access to 
ACMA officers and awareness of their processes. They 
also identified sponsorship guidelines as an issue that 
needed greater clarity and called on ACMA to have that 
process completed by the end of June 2008.
 
In general, the committee came out supporting the work 
of the sector acknowledging foremost its diversity and 
independence. They made clear the need for the sector 
to improve its general management practices arguing 
that the high cost of reserving spectrum warranted 
greater accountability on the part of community broad-
casters. They mentioned, in particular, improved financial 
accountability, management and business planning. In 
other words, community stations should see themselves 
as a business and be run accordingly.

The committee was chaired by Jackie Kelly and was 
made up of members from all major parties. They 
unanimously supported funding increases to the sector, 
predominantly in the areas of core and targeted fund-
ing, and infrastructure support. In line with their caution 
about greater accountability the committee did not 
follow the community sector’s 07/08 funding bid seeking 
core funding for program content. Instead, they identi-
fied a need for all stations to have a minimum level of 
paid administration in the form of a paid station man-
ager at every station. This they felt would create “better 
management practices that will lead to a more robust 
community broadcasting network”. They also acknowl-

edged the need to upgrade sector infrastructure, with 
the caveat that this should not be a long-term expecta-
tion of the sector.

Understandably the committee is encouraging the sec-
tor to become independent and less reliant on gov-
ernment funding. Most in the sector would agree that 
reliance on government funding is both onerous and 
uncertain. The last ten years of miniscule federal sup-
port are testimony to that. For the ethnic sector there 
is, however, a need to fund some special services for 
groups such as new and emerging communities and refu-
gee groups. The committee notes the important con-
tribution ethnic community broadcasting makes to the 
settlement of new immigrant communities. As it is often 
difficult for these groups to raise money to contribute 
substantially to radiothons or other fund raising prac-
tices at stations the NEMBC will continue to encourage 
funding support for program content production and for 
funding that makes broadcasting more accessible.

Government advertising as a form of income in the 
community broadcasting sector has been supported by 
the NEMBC for many years. It was gratifying, therefore, 
to see the committee urging the federal government to 
give a greater commitment to this form of income crea-
tion for stations. 

The Tuning in to Community Broadcasting report recom-
mendations will be considered further by the NEMBC 
and its sector partners. 
    
Tim Tolhurst
Executive Officer
NEMBC

Tuning in to Community Broadcasting
House of Reps Standing Committee releases findings on community broadcasting, highlighting the 

diversity and independence of the sector, and noting the significant contribution made by ethnic 
broadcasting for new and emerging communities.
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Ethnic broadcasting is hugely important to the vitality of 
local communities, say the authors of a groundbreaking 
study of Australian community broadcasting audiences 
launched in August by the Hon. Helen Coonan, Minister 
for Communication, Information Technology and the 
Arts. 

In the largest project of its kind in the world, research-
ers from Griffith University spent two years interview-
ing audiences across the country, including listeners of 
ethnic stations and language programs, Indigenous sta-
tions, metropolitan, suburban, regional, rural and remote 
radio, as well as audiences in the emerging community 
TV sector.

The resulting report, Community Media Matters—an audi-
ence study of the Australian community broadcasting sector, 
reveals the integral role played by community broadcast-
ing as described by some of its more than seven and a 
half million listeners.

Ethnic Audiences Talk-back!

Community Media Matters finds that audiences’ reasons 
for tuning in to ethnic programming on generalist or 
full-time ethnic radio stations were overwhelmingly simi-
lar—their station allows communities to connect, helps 
maintain language and culture, while providing news and 
information relevant to their lives in Australia, from their 
home countries, and around the world. 

Audience members were passionate in their responses; 
they saw ethnic broadcasting to be a valuable service. 
“…This radio station is not separating us from Austral-
ia…it’s integrating us to Australia. It’s very important.” 
(Focus Group, Turkish program on 3ZZZ, CMM report at p. 
82)

“I just feel that looking forward to listen to broadcast in 
my language every Wednesday, every time I come home 
from work, I am looking forward to listen to the broad-
casting in Indonesian. Yeah, not just the music, the Dangu 
music. And because the, also the broadcast keeps me up 
to date with what’s happening in the community, even 
though the music is probably, have more priority. I feel 
happy.” (Indonesian Focus Group, 104.1 Territory FM, Darwin, 
2006 CMM report at p.83)

“In my case, I was very happy because it’s true Greeks 
are very interested in news, they are very news con-
scious. Whether it’s local or Greece or the world at 
large, at last people would be informed because you 
know a lot of them say, migration is, you’re deaf and 
dumb. So, suddenly you’re getting your communication 
skills back.” (Focus group Greek Seniors program, 4EB, 
Brisbane, CMM report at p.86)

Community radio—empowering listeners

Ethnic broadcasting is Australia’s largest multicultural 
and multilingual institution. There are 123 community 
radio stations (including seven full-time ethnic stations) 
producing 2,466 hours of ethnic community broadcast-
ing each week. Over 3000 volunteers from 125 distinct 
cultural groups broadcast in 97 languages across metro-
politan and regional areas in Australia.

“The Community Media Matters report is a valuable 
insight into the passion that drives ethnic community 
broadcasting,” says George Zangalis, President of the 
National Ethnic & Multicultural Broadcasters’ Council 
(NEMBC). “It shows just how important the service 
has been to the lives of millions of Australians of ethnic 
background.”

“Ethnic community radio has a profound effect on the 
settlement outcomes for newly arrived immigrants, fulfils 
the cultural needs and aspirations of older migrants and 
their descendants and has made a unique and posi-
tive contribution to the development of cross-cultural 
understanding in this country,” he said.

In her speech at the Community Media Matters launch 

Audiences Like It Local...
and Vocal!

Griffith University research team (left to right): Dr. Susan Forde, Associate 

Professor Michael Meadows and Dr. Jacqui Ewart.

Photo: Ponch Hawkes

“…This radio station is not separating us from 
Australia…it’s integrating us to Australia. It’s 
very important”  Focus Group, 3ZZZ Turkish program 

Griffith University study of Australian community broadcasting sector—Community Media Matters—the 
largest of its kind in the world, was launched in August at 3RRR radio in Melbourne. CBF Administrative 
Officer Rebekah Pasqualini reports
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at radio station 3RRR in Melbourne, Senator Coonan 
described how this “pioneering audience study” painted 

“a vivid picture of the significant role played by the com-
munity media sector in the lives of many Australians”. 

“A Turkish focus group participant who had recently 
arrived in Australia spoke of how community radio 
helped him to settle in his new life in Australia and how 
important it was for him to hear his own language on 
the radio,” she said.

Promoting your program 

Ethnic broadcasters are invited to help us launch this 
important study of why audiences tune in to commu-
nity media. The launch of the Community Media Matters 
report provides a fantastic opportunity for you to use 
the findings of this research to promote the role your 
ethnic language program plays in your community. A 
Community Media Matters launch kit has been provided 
to your station. 

The resources can also be accessed on the sector’s 
website, CBOnline. These include:

• The Community Media Matters report and a   
 summary of its key findings
• Press releases (which can be adapted for use in  
 your local area)
• Community Service Announcements (for
 airplay on your program)

• Contacts (for interviews and further
 information)
• Information resources (additional community  
 broadcasting research and information
 resources)

These materials can also be mailed to you on request. 

Photographs from the launch and audio downloads of 
speeches by Senator Coonan and the Griffith University 
research team are also available from CBOnline for use 
in your program. 

Go to http://www.cbonline.org.au

Select ‘Griffith Audience Research’ then ‘Media 
Resources’ or ‘Launch’ from the menu. 

If you have any questions about the media resources 
or the report, please contact Rebekah Pasqualini at the 
Community Broadcasting Foundation via email at rpas-
qualini@cbf.com.au or telephone (03) 9419 8055.

If you cover the report in your program it would be 
great if you could let us know. Please send information 
to the CBF via:

Post:  PO Box 1354 Collingwood VIC 3066
Fax:  (03) 9419 8352
Email:  info@cbf.com.au

Photo: Ponch Hawkes

Dr. Susan Forde, Griffith University researcher, speaks at the launch.

Research participants (left to right): Bob Brooks, David Susskind, 

Heather Flemming, Martin Ruschena.

Photo: Ponch Hawkes

“Ethnic community radio...has made a unique 
and positive contribution to the development of 
cross-cultural understanding in this country.”  
George Zangalis 
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“I would like to acknowledge the traditional owners of 
the land on which we stand—the Wurrundjeri people—
and pay my respects to their Elders.

And I would like to welcome you to the Celebrate Our 
Cultural Diversity Week Gala Dinner.

Our State has always been a land of many faiths, many 
languages, and many cultures. 

We were multicultural before European settlement, 
when Indigenous Victorians spoke at least 36 languages. 
We were multicultural during the Gold Rush, at the 
height of which one-in-five men in Victoria were Chi-
nese. And we were multicultural at the Eureka Stockade, 
where only 4 of the 101 rebels were Australian born.

Multicultural then. Multicultural now. 

Victoria’s multicultural heritage is something we should 
all be proud of—and foster—because our diversity is 
one of our abiding strengths. A strength that was on 
show during the Commonwealth Games, which coincid-
ed with last year’s Cultural Diversity Week. A strength 
that is on show again for the FINA World Champion-
ships, which coincides with this year’s Cultural Diversity 
Week. A strength that has enabled people of different 
backgrounds and beliefs to create a new community 
based on the principles of tolerance, justice and democ-
racy.

And that is why we should be proud of—and protect—
our multicultural heritage.

More than 200 events have been held across the State 
to mark Cultural Diversity Week. It has been a welcome 
celebration, and a timely reminder. A timely reminder 
that we cannot take our social diversity and harmony for 
granted. A timely reminder that we must keep standing 
up for racial and religious tolerance. 

That is why our Government has worked hard since 
1999 to support Victoria’s multicultural communities. 
And that is why we passed the Racial and Religious Tol-
erance Act, and the Multicultural Victoria Act. 

These landmark laws enshrine the principles and values 
of mutual respect and understanding, diversity and herit-
age, and opportunity and participation. And they protect 
the freedoms and responsibilities that give our democ-
racy meaning.

The freedom to live, work and raise your family. The 
freedom to practise your chosen faith.  The freedom to 
maintain your multicultural heritage. The freedom to 
speak your mind. And the responsibility to allow your 
fellow Victorians to do the same.

We have achieved a great deal over the past seven years, 
but we know there is more work to be done. 

We need to keep working to engender mutual respect, 
tolerance and understanding. We need to keep working 
together to meet the diversity of challenges confronting 
Victoria’s ethnic communities.

And we need to stay true to Victoria’s multicultural 
heritage and principles.

In conclusion, let me say this. In this State, it does not 
matter whether citizens are Victorian by birth or Victo-
rian by choice.

We are all Victorian. We all have equal rights. And we all 
have equal responsibilities. 

That is the multicultural heritage that generations of 
Victorians have built over the past 150 years. And it is a 
heritage well worth celebrating.

Thank you.”

Premier Steve Bracks
speaks during Cultural 
Diversity Week 2007

Celebrate our Cultural Diversity Week is a Victorian 
Government initiative, coordinated by the Victorian 
Multicultural Commission,  that was held on 17-23 
March to promote and celebrate our cultural and 
religious diversity.
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Women’s World is the exciting new program that is 
being produced and broadcast at 3ZZZ 92.3 FM, 
Melbourne’s ethnic community radio station. Women’s 
World is an opportunity for women from the various 
language programs to work on a show together. Whilst 
the participants of the program come from a range of 
ethnic backgrounds, the program is presented in English. 
Women’s World is part of a more dedicated approach 
by 3ZZZ to improve the participation of women in the 
decision-making structure of the station as well as in the 
station’s program content. Women’s World is broadcast 
every Thursday from 1-2 pm.  

The program has given women broadcasters at 3ZZZ 
greater confidence through interaction with women 
and communities from cultures other than their 
own. Importantly, Women’s World provides a basis for 
women to develop networks within the station as 
well as externally. It aims to reduce the isolation some 
women may experience by providing a friendly and 
supportive environment where the women are learning 
from each other, mentoring each other and growing in 
self-confidence in all aspects of broadcasting including 
paneling, announcing and research for the program 
content.

The participation of the women’s group has doubled 
in size since its inception in November 2006, which is 
testament to its popularity and support.  The project 
intends to bring together a diverse group of women 
from refugee, new arrival and established migrant 
communities. This aspiration is undoubtedly being 
achieved as the group currently is comprised of women 

from Ghana, Zimbabwe, Somalia, Italy, Poland, Hungary, 
Romania, Assyria, Indonesia, Mauritius, Sri Lanka and 
the Oromo community. Different combinations of 
presenters put the program to air every Thursday, 
dealing with issues such as health, well-being, and the 
various problems that migrant women may encounter, 
as well as seeking to showcase the country and culture 
of the different groups represented. The participants of 
the program have noted that Women’s World offers more 
opportunities for participation than individual language 
programs may allow for.  

The program encourages the meeting of people 
who can learn about each other and share their 
experiences. Broadcasters are from both a range of 
ages and well-established migrant communities as well 
as newly arrived migrants and refugees. This produces 
an interesting dynamic whereby women can learn 
from each other and educate one another about their 
cultures and the issues they face. This serves to break 
down barriers that might lead to discrimination and 
provides a space for belonging and inclusion. As one 
broadcaster puts it, “I feel at home in this group. I look 
forward to Thursdays and I enjoy coming in even if I am 
not scheduled to do the program, because I enjoy the 
company.” Others have expressed their delight in having 
greater autonomy with program content and operation 
than that which is available to them in their language 
programs. Women’s World was the 2007 recipient of 
the ‘Toot Your Own Horn’ competition presented by 
the Community Broadcasting Association of Australia 
(CBAA). Women’s World was made possible by a grant 
as part of the VicHealth Building Bridges Scheme. 3ZZZ 
hopes that this project will inspire other stations and 
ethnic broadcasters to encourage greater participation 
of women in the processes and development of 
broadcasting in their station and language programs. 

Women’s World provides a basis for women 
to develop networks...It aims to reduce 
the isolation some women may experience 
by providing a friendly and supportive 
environment

Women in Broadcasting

Women’s World broadcast team at 3ZZZ community radio.

Limited re-release of the 5 CD box set 
Migrant Women in the Workforce, 
an oral history series documenting 
the working history of migrant women 
in Australia.

$55 includes GST, postage and handling. 
For more information, or to secure your copy contact For more information, or to secure your copy contact 
the NEMBC office on 03 9486 9549 or email: admin@nembc.org.au 
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New forms coming
If you’ve ever applied for a CBF Ethnic Program Grant 
you know how time consuming it can be. One form 
is filled out by the station, another is completed by 
each program convenor, and the ethnic broadcasters’ 
representative seems to have to sign everything!  The 
Community Broadcasting Foundation’s Ethnic Grants 
Advisory Committee (EGAC) is continually seeking 
more efficient ways to ensure that grant money gets 
to you quickly to help you produce programs to serve 
your community. EGAC can’t listen to all 1,500 hours of 
weekly programming going to air on over 70 stations, so 
it is important your application paperwork accurately 
describes your program content and how your audience 
connects with the program.

Over recent months the CBF has been reviewing the 
content and layout of all of its grant guidelines and 
application forms, to simplify and standardise the grant 
application process. These are scheduled to be rolled 
out in Round 1 2007/08. Once you’ve had a look at 
the shiny new versions, you should consult with other 
ethnic broadcasters about the changes, and any further 
improvements that could be made. We suggest that you 
discuss the new guidelines and application forms with 
other broadcasters at your station, with the NEMBC, 
and with broadcasters from other stations at the 
annual NEMBC conference. Any suggestions you have 
can be sent to the CBF to be passed on to EGAC for 
consideration.  

Consultation meeting
Round 2 2006/07 Ethnic Program and Development 
Grant Offers for the January to June 2007 period were 
sent in May 2007. Your station will be holding a meeting 
with ethnic broadcasters to agree on how the grant 
money will be spent. Be sure you attend the meeting as 
it is a good time to discuss any issues at the station that 
may affect ethnic broadcasters.

For more information on CBF grants see the CBF 
website or speak to a CBF grants administrator:

Barbara Baxter – Ethnic & Transmission Support Grants
Heath Rickard – Indigenous & CBOnline grants
Jo Curtin – General, RPH & Training Grants

If you would like to receive CBF news and reminders 

about grant closing dates direct to your own email 
address, you can subscribe to the CBF Update, a 
monthly e-newsletter.  Go to the CBF website and 
follow the link from the home page on the right hand 
side “Subscribe to CBF Update”.  

Community Media Matters report
Community Media Matters is a ground-breaking study 
of audience response to community radio, including 
Indigenous and Ethnic community radio, and community 
television. Launched in August by the Hon. Helen 
Coonan, Minister for Communication, Information 
Technology and the Arts, the report reveals audiences’ 
strong appreciation of the unique diversity of language 
programming offered by community broadcasters. To 
find out more about the report’s findings on ethnic and 
multicultural broadcasting check out the article in this 
edition of the EB. 

Staff changes
The CBF recently farewelled one of our Grants 
Administrators, Tamara Doncon, who has taken up a 
post in Venice at this year’s Biennale. Tamara will be 
much missed and we wish her success and happiness in 
her future endeavours. Taking up the position of Grants 
Administrator we welcome Joanna Curtin to the team. 
Jo has a strong community broadcasting background 
having been involved as a volunteer, presenter or staff 
member at various stations since 1999.  She has worked 
as Station Manager of Melbourne’s youth station SYN 
FM and as Assistant Manager at ethnic station 3ZZZ FM.

We’ve also welcomed Dianne Jones to the new position 
of Indigenous Remote Radio Replacement (IRRR) 
Project Officer. Dianne is a Nyoongar woman, who has 
held administrative, reception and secretarial (Legal
Secretary) positions with Native Titles Services Victoria, 
the Victorian Aboriginal Legal Service, Mirimbiak Nation 
Aboriginal Corporation, and the Aboriginal Legal Service 
WA.

CONTACT THE CBF:
Phone:  03 9419 8055        Fax: 03 9419 8352
Post:  PO Box 1354 Collingwood VIC 3066
Email:  info@cbf.com.au
Web:  http://www.cbf.com.au

CURRENT CBF GRANT OPPORTUNITIES

Grant Category Due Date

Ethnic Grants 14 Sept 07

General Grants 7 Sept 07

Indigenous Grants 17 Sept 07

Satellite Grants Anytime

Training Grants 15 Oct 07

Transmission Grants 7 Sept 07

 HAVE YOUR SAY!
Consult with other ethnic broadcasters about 
these changes, and any further improvements that 
could be made.

Discuss the new guidelines and application forms 
with other broadcasters at your station, with the 
NEMBC, and with broadcasters from other stations 
at the annual NEMBC conference. 

Any suggestions you have can be sent to the CBF 
to be passed on to EGAC for consideration.  

CBF NEWS






