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President’s Report
Malo e lelei (Greetings to you in Tongan)
I am pleased to present the 2014-2015 NEMBC Annual Report, which covers the activities of
the organisation in the period of July 2014 – June 2015.
This year marks the 30th anniversary of NEMBC as the peak advocacy body for ethnic and
multicultural broadcasters, and indeed it’s a real pleasure to be part of the celebration of this
momentous occasion in the organisation’s history. I hope you will take time to find out more
of the history of the organisation and to enjoy the celebratory events.
The NEMBC continues to perform well in relation to their work with other sectors of the
Australian community as well as serving our member base to ensure that the activities of
the organisation are communicated to all parties. The work outcomes are highlighted in this
report so you can be able to see the activities being carried out in association with each of
the roles of NEMBC.
More specifically during this period, NEMBC has been very busy in responding to a
number of the Community Broadcasting Foundation’s (CBF) reviews, including the CBOnline Initiatives and the Content
Development Fund Review and the current one being the discussions and formulation of an organisational response
to the Structural and Governance Review. The objective of the latter review is to provide an assessment of how the
Foundation can best structure its governance and funding programs to serve the needs of the community broadcasting
sector. A big concern for the NEMBC is the potential loss of representation of ethnic and multicultural broadcasters’
voice in the CBF Board, and the loss in general for policy input through the EGAC process. There are other concerns
such as the consolidation of ethnic grants and the loss of the grant guidelines that have served the sector so well for
decades. The NEMBC has been very active in working to ensure that the sector continues to recognise the value of ethnic
community broadcasting.

Financial Report
The NEMBC’s finances are once again in good shape despite a deficit this year the NEMBC continues to be very conscious
of its spending while managing to represent ethnic community broadcasting. The audit processes with LBW Chartered
Accountants went well. Thanks to LBW, Bookkeeper Rod Borlase, Executive and Policy Officer Russell Anderson and
Treasurer Joe De Luca for their conscious effort in managing a financially sound outcome for the organisation.

Way Forward
I would like to express my sincere thanks and appreciation to each and every member of the Executive Committee, the
Executive and Policy Officer and the staff of the Secretariat, and the members of the NEMBC for your dedicated hard
work and contribution to the organisation’s operations. NEMBC will continue to create better opportunities for ethnic and
multicultural broadcasters to promote a socially cohesive and inclusive Australian society.
Wishing you all a happy ending to the year. Malo ‘aupito (Thank you very much in Tongan)
Tangikina Moimoi Steen

NEMBC President
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NEMBC Profile
Ethnic community broadcasters play a very important role in building and maintaining a harmonious
and successful multicultural society. Broadcasters provide essential information and cultural services to
communities across Australia. Recent surveys reveal that in an average week, the sector produces over
2,000 hours of ethnic radio programs and broadcasts in over 100 languages.
The key role of the NEMBC is to promote and represent the interests of ethnic and multicultural broadcasters in Australia,
to advance the development of a harmonious multicultural society, and to combat racism.
The NEMBC represents thousands of ethnic broadcasters throughout Australia. In every capital city there is a large
ethnic community radio station, not to mention the dozens of community radio stations in metropolitan, regional and
rural areas that host ethnic and multicultural programs. There are 130 community radio stations that broadcast ethnic or
multicultural programs. Not only does multicultural radio facilitate cultural and linguistic continuity and create a space for
self-representation, belonging and inclusion in the community, but it also works towards strengthening multiculturalism and
countering stereotypes.
The NEMBC develops policy and strongly advocates for multiculturalism and multilingualism. It lobbies the federal
government for the funding of ethnic programming, training, and the development of women’s and youth broadcasting and
broadcasting for emerging and refugee communities.
The NEMBC’s membership is made up of approximately 600 radio program groups, speaking over 100 different languages,
within the 130 radio stations broadcasting ethnic or multicultural programs around Australia.
The NEMBC also engages a large audience with its triannual publication, The Ethnic Broadcaster journal, which is
distributed nationwide to over 600 organisations, as well as the extensive membership via their stations.
The annual conference provides an opportunity for the NEMBC to collaborate and communicate with its membership,
making the NEMBC a truly representative peak body for multilingual and multicultural community broadcasting.
Community radio encourages a creative, representative and participatory media sector that provides an alternative to
mainstream media and values community interests, needs and local culture. The NEMBC recognises this and actively
supports the unique service of ethnic and multicultural community broadcasting.
The community radio sector has become a major producer of locally relevant and special interest programming
(Indigenous, Ethnic and Radio for the Print Handicapped (RPH)) that would otherwise have to be provided by the ABC
and/or Special Broadcasting Service (SBS) at a much greater cost. A simple comparison of the relative cost structures in
Non-English Speaking Background (NESB) radio production between SBS and the community radio broadcasting sector
drawn from a 2006/07 Community Broadcasting Foundation (CBF) report illustrates this point: SBS received $21 million
and ethnic community radio services received $2.7 million in 2006/07. Ethnic community broadcasters produced 80%
more programs than SBS. The average cost for a single program on SBS was over fifteen hundred dollars while an ethnic
community radio program costs the government under $40.
The Strength of Community Radio
The community radio sector fulfils an enormous role in the media sector in Australia—approximately 7.5 million
Australians tune in to community radio each month. Being such an accessible form of media, community radio is a powerful
medium for communication and representation. The 2008 McNair National Listener survey shows that:
•

27% of Australian radio listeners (4.5 million) listen to community radio in a typical week. Community radio has an estimated
monthly national radio audience reach of more than 7 million and national television audience reach of 3.6 million.

•

78% of long-term licensed stations are located in rural, regional and remote areas.

•

150,000 Australians financially support free-to-air community radio services as subscribers or members.

•

4% or 716,000 Australians listen to community radio exclusively.

•

Since 2004, community radio listenership has increased by 20%.

•

Despite the huge disparity in the resource base of the community radio sector and its national and commercial
counterparts, the community radio sector achieves a collective national average weekly audience that is 60% of that of
the ABC & SBS combined and 42% of that of the commercial radio sector.

•

There is considerable potential to develop community radio listenership further as only 71% of Australians aged 15 or
above are aware of community radio.
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Strategic Plan

MISSION
To advocate for ethnic community broadcasting, promoting multiculturalism, addressing
racism, and contributing to media diversity.
STRATEGY
Advocacy
•

Influence policy and funding opportunities affecting ethnic and multicultural communities

•

Influence attitudes to support diversity and multiculturalism

Member Services
• Members are actively engaged in projects and activities
•

High level of interest by ethnic and multicultural communities in NEMBC

Profile & Partnerships
• Successful relationships with partners and key stakeholders
•

Strategic approach to partnerships at national and state levels

•

On-going and diverse funding sources

Governance
• Excellence in governance practices and procedures
•

Strong leadership and positive work culture

•

Results Focused

•

Keep pace with best practices in governance standards

Secretariat
• Effective, and efficient systems and procedures strengthened
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1. Advocacy and Multiculturalism
1.1 ‘Talking to Decision Makers’ Toolkit
The Tool-Kit originally developed for the 2013 elections
was redeveloped to be a general tool kit to support
ethnic community broadcasters talking to decision
makers. The Tool Kit aims to help broadcasters talk to
decision makers on issues affecting their community.
The ‘Talking to Decision Makers’ Toolkit aims to help
broadcasters talk to decision makers on issues affecting
your community.
Ethnic and multicultural community radio provides a
great opportunity for building relationships between
the community and politicians and developing dialogue
on issues like cultural diversity, racism, migration, and
language maintenance. Broadcasters can offer politicians
a chance to communicate with ethnic communities, and
broadcasters can ask politicians to demonstrate their
support for ethnic community radio.
This toolkit was originally prepared by the NEMBC ahead
of the 2013 Federal Election, in conjunction with our
Leadership Media Manual, to help ethnic and multicultural
broadcasters plan and prepare programs about the
federal election, lobby politicians, and conduct in-depth
political interviews.
We welcome your input and feedback to help develop this
toolkit. Please contact us if you have more ideas of how
you can use your role as a broadcaster to lobby for your
community and for the multicultural broadcasting sector.
The full Kit can be downloaded from the NEMBC website.
It includes:
1. Ideas for Broadcasters
This section goes through different ways you can engage
with political news and issues on your program – whether
through interviews, talkback, vox pops or roundtable
discussions – and outside of your program.

that multiculturalism is a defining success story
for Australia: 2013 Inquiry into Multiculturalism in
Australia
•

Need to know how to run a media campaign?
Download our detailed Leadership Media Manual -see page 21 for how to run a media campaign.

3. Interview Planning and Preparation
This section takes you through the process of securing,
researching, preparing and conducting in-depth
political interviews.
4. Election Do’s and Don’ts
This section guides you through your responsibilities as a
broadcaster in terms of ethics, media law, and the rules
pertaining to political material and political advertising.
5. Social Media
This section shows you how to take your program further
by promoting it on social media.
ethnic community radio and support for multiculturalism.
The ethnic community broadcasting sector also received
a positive response from The Prime Minster Tony
Abbott when he sent a message to the 2013 NEMBC
annual conference. This positive response was further
reflected in the meetings with members of parliament
and has shown the NEMBC needs to maintain a strong
advocacy pitch and representation within the community
broadcasting sector.
Prime Minister Tony Abbot showed his support at the
2013 NEMBC National Conference in Brisbane, with an
opening letter that stated:
‘I thank the NEMBC for your dedication to strengthening
our society through broadcasting to Australia’s
ethnic communities.

•

Hold a one-on-one interview with a politician

Multilingual broadcasters play an important role in
connecting Australians from all backgrounds to news,
culture and to the wider community.

•

Get your friends and colleagues together in a round
table discussion

Your work is often unrecognised but it is essential for
building stronger and closer communities.’

•

Invite candidates and political leaders to tour your station

•

Report on issues affecting ethnic community
broadcasting on air

•

Radio stations can become involved by organising
forums and meetings

The Prime Minister’s words ring true when he says that
community broadcasters are ‘unrecognised’ for the
essential work they do. Some stations are exclusively
run by volunteers and the small amount of funding from
government helps sustain the stations. The efforts of
community radio volunteers have been valued at millions
of dollars; $232 million for the whole sector.

Some ideas in brief:

2. Background Information
• Flyer of some basic facts on why ethnic and
multicultural broadcasting is important.
•

The latest information from Government showing
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1. Advocacy and Multiculturalism
1.2 Speaking To Government
Canberra Lobbying 9 - 10 February 2015
The NEMBC continues to be consistent in its a funding
submission to the Federal Government and continues
to prosecute it case with a well-referenced fifteen page
document explaining three key areas where additional
funds are required for ethnic community broadcasting.
The submission was distributed to 34 politicians with
requests for a meeting. The key funding areas are:
1. Targeted Support for Refugee and New and
Emerging Communities
Public investment is sought to build the capacity of ethnic
broadcasters to support better settlement services
information, training for new and emerging communities
in broadcasting and media leadership, and initial start-up
and support for on-air broadcasting.
Investment sought: $100,000 annually
2. Training and Skills Development for Ethnic and
Multicultural Broadcasters
Given the large volunteer base in ethnic community
broadcasting, training and skills development are integral
for further development. Training is a highly specialised
service especially for language maintenance and
development, and therefore needs to be customised to
meet the needs of a diverse range of broadcasters. With a
volunteer support base of 4,000 broadcasters, the funding
sought equates to less than $65 of training for every
person in the ethnic broadcasting sector.
Investment sought: $250,000 annually
3. Content and Program Production
The strong emphasis on maintenance and development of
language means that program content, produced locally
by the communities themselves, is the backbone of ethnic
community broadcasting. Strong growth in the sector has
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seen output increase by 53% in the last decade without
any commensurate increase in public investment. Public
investment is sought to restore and increase the hourly
rate for content production.
Investment sought: $1,100,000 annually
Total investment sought: $1.45 million

1.3 CBF Reviews
In 2013 the Community Broadcasting Foundation (CBF)
instigated a series of reviews of all funding categories.
The CBF has a commitment to commission regular
independent external reviews of particular funding
allocations but they have decided, based on their strategic
plan, to run a rolling series of reviews. Most importantly
in the middle of these reviews there will be a special
CBF Structural and Governance Review which is a more
comprehensive and fundamental review of the Foundation
operations and governance. The rolling reviews are
unprecedented and it has taken considerable time and
energy to respond. The review process commenced in
late 2013 and has included:
1) CBOnline Review
This review was termed CBOnline Initiatives and New
Technology Options Review. The Foundation appointed
the Melbourne-based consultancy firm the Nous Group
to undertake the CBOnline Review. The objectives of this
consultancy were to conduct research that will provide
a summary overview of new and developing technologies
relevant to the better operation of the Australian
community broadcasting sector. A final report was
produced by the Nous Group on 17 May 2014 and can be
found on the CBF website.
2) Review of the new ‘Content Development Fund’
This was a review of the general and specialist community
radio content funding and the community television
content funding that was introduced in 2011 as ‘new

1. Advocacy and Multiculturalism
funding’. The objectives of the consultancy was to assess
the effectiveness in meeting the parameters established
for the funding by the Australian Government and how
it is meeting the broader content development needs
of the community broadcasting sector. The consultants
employed to conduct the review were Kath Letch and
David Brous (Impact Consulting). The report found:
‘There was strong support for additional content
development funding being utilised to increase the
hourly rate available to ethnic language programs.
General services, particularly regional, rural and
sub-metropolitan stations, value the role of Ethnic
Program Grants in supporting station capacity
and infrastructure.
There was clear support for new and emerging
ethnic communities and ethnic youth communities
to be encouraged to participate in community
radio services. The recent introduction of loadings
to regional and rural stations, and stations
supporting engagement with emerging ethnic
communities, was also well supported.’
3) CBF Structural and Governance Review
This was a more comprehensive and fundamental review
of the Foundation operations and governance; this review
was considered by the NEMBC to have the potential to
lead to fundamental changes. The objectives of the CBF
Structural and Governance Review was to provide an
assessment of how the Foundation can best structure its
governance and funding programs to serve the needs of
the community broadcasting sector.

is best for a community sector, with no understanding of or
reflection on the history of the sector.
The recommendations from the Nous Report would
change the CBF from one that administers funding to
one that determines what happens to those funds. It
would take away the well-established democratic process
and dramatically change and complicate the way ethnic
community radio programs are funded.
The CBF released the Nous Group report in September
2014 and the NEMBC responded in detail with a public
paper on 20 October 2014. At the 2014 AGM, the
NEMBC recommended that the CBF further extend the
consultation deadline of 24 November 2014 so that all
members would have adequate time to prepare responses.
CBF released a further consultation paper on 11 June
2015, requesting responses by 23 July 2015. The NEMBC
wrote and published a submission opposing the changes,
as well as producing extensive coverage of the issue
in the Winter 2015 issue of The Ethnic Broadcaster.
The NEMBC also encouraged ethnic broadcasters to
give feedback to the CBF on the proposed model. The
NEMBC’s submissions and other documents relating to
the CBF reviews are available on our website.

Whilst the NEMBC was in agreement that there should
be some improvements in the CBF structure and funding
model, the Nous Group recommendations were a
fundamental shift away from the reason why the CBF was
established and its present role and purpose. It seems as
though the Nous Group has looked through a cooperate
lens and given the CBF far reaching powers to decide what
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2. Networking and Strengthening Profile
The NEMBC has excellent working relationships
with many like-minded organisations, with reciprocal
attendances at conferences, seminars, joint campaigns,
events and festivals. The NEMBC will continue to
maintain these relationships, and be well-represented at
sector conferences.

2.1 Cultural Perspectives Project
Following a meeting with the Project Officer and SYN
Media, the NEMBC partnered with SYN Media to deliver
a multicultural initiative ‘Cultural Perspectives Project’,
which is a project funded by the Victorian Multicultural
Commission. The project delivered radio training to
people from diverse backgrounds and cultures, particularly
migrant, Indigenous and refugee backgrounds, in April
2015 and participants have gone on to present radio
programs at SYN Media. The NEMBC assisted SYN Media
to recruit participants by promoting the project through
its networks. NEMBC visibility as a partner of the project
included the NEMBC logo on all promotional material.

2.2 Victorian Multicultural Commission
State Forums
There were two Victorian Multicultural Commission
(VMC) State Forums for Settlement Service providers.
On the 3 April 2015 the NEMBC presented their Media
Kit to the forum and distributed Media Kits.
Additionally, the NEMBC Project Officer and Operations
Officer participated in the Victorian Multicultural
Commission State Forum for multicultural women and
multicultural service providers on 23 April 2015. This event
provided the opportunity to network with affiliated
organisations and look at the work they are doing in the
areas of diversity and multicultural communities in Victoria.
It also allowed the NEMBC to educate multicultural
organisations about the opportunities that community
radio provides for ethnic communities.

2.3 African Media Australia (AMA)
The NEMBC contributed to the African Ambassador
Media training program on 24 June 2014 and gave a two
hour presentation on Media, Leadership and community
development (advocacy). The Media Kit and Leadership
Manual was the basis for the presentation. The NEMBC
then attended the graduation night and the Nelson
Mandela Dinner on 19 July 2014, organised by Africa
Media Australia (AMA) and African Think Tank (ATT) at
the iconic African restaurant ‘Harambe’ and was able to
make a presentation at the dinner.
The NEMBC went on to assist African Media Australia
CEO Clyde Salamu Sharady with developing a publication
similar to The Ethnic Broadcaster journal.
7 - NEMBC Annual Report 2014/2015

A partnership commenced with African Media Australia
CEO Clyde Sharady, May 2015, to organise a national
conference in 2016 on media representation of ethnic
communities and their impacts on integration and social
mobility. The expected outcomes of this conference are:
•
•
•

To develop a framework to encourage the visibility of
migrants in mainstream media
To develop and begin to implement strategies to foster
a more responsible portrayal of migrants in the media
To outline strategies to strengthen ethnic media
organisations

2.4 ECCV 40 year Celebration Dinner
The ECCV Dinner on 16 August 2014 at St Kilda Town
Hall was attended by joint community broadcasting
representation including: NEMBC Executive Officer Russell
Anderson, Youth Committee member Edgar Tan, Women’s
Committee member Anthea Sidiropoulos, and George
Salloum, President of 3ZZZ and NEMBC Board member.

2.4 Multicultural Centre for Women’s
Health (MCWH)
The NEMBC has been working with MCWH extending
the work of the Media Kit and providing a bridge to
3ZZZ. On 17 July 2014, the NEMBC facilitated a meeting
between MCWH and 3ZZZ, and an interview on
3ZZZ program Women’s World with MCWH Health
Promotions Manager, Joyce Jiang. The MCWH bilingual
health educators speak the following languages: Greek,
Vietnamese, Spanish, Croatian, Arabic, Tigre, Tigrigna,
Dinka, Macedonian, Somali, Dari, Farsi, Hindi, Marathi,
Nuer, Cantonese, Turkish, Spanish, Khmer, Hindi,
Sudanese Arabic, Lotuka, Madi, Italian and Mandarin.

2.5 Muslim Community Radio’s Annual
Corporate Dinner
Ms Fipi Nasome, President of Radio Skid Row, spoke on
behalf of NEMBC President Tangi Steen at the Muslim
Community Radio (2MFM) Annual Corporate Dinner
in Sydney on 30 October 2014. Ms Nasome applauded
the work of Muslim Community Radio as a resilient
and dedicated broadcaster demonstrating excellence
in servicing the Muslim communities of Sydney, and
promoting diverse voices more widely.

2. Networking and Strengthening Profile
2.6 Voice of Multicultural Australia
Forum, Canberra Press Club
Nearly 50 representatives from ethnic media outlets
around Australia joined a gathering of government
communications professionals, their agencies and specialist
consultants on Friday 22 August 2014 at the National
Press Club in Canberra. The event was organised by
media representative Spots & Space with the support of
the NEMBC, who held its August Executive Committee
meeting in Canberra to coincide with the event.
The main theme to
emerge from the Voice
of Multicultural Australia
event was that in-language
communications are
more vital than ever in
increasingly multicultural
Australia.
The atmosphere in the
packed venue was one of
celebration as presenters
attested to the strength
and endurance of ethnic
community media.
Lee Hubber, Director
of Spots & Space, estimated that 155 Australian radio
stations now broadcast in more than 100 languages
spoken in Australia.
According to a new study by McNair Ingenuity, there
is no predictable pattern governing the popularity of
particular media from language to language. For example,
the Chinese community shows high consumption of
newspapers, while Arabic speakers prefer radio and
television. Nor is the level of funding necessarily an
indicator of how popular a channel will be with the
community. Community based radio stations and
newspapers beat the government-funded competitor
in nine of the 10 languages surveyed. Among audited
websites, three in-language sites ranked in the top 10 of
the most popular websites in Australia, according to the
Audited Media Association’s reporting.
The Voice of Multicultural Australia Forum reinforced
to the government audience the strength of multilanguage community radio as a trusted medium, easily
and freely accessible to all, and its vital role in educating,
entertaining and informing its audience.

2.7 Racism It Stops with Me Campaign
The NEMBC has continued to support the Australian
Human Rights Commission’s ‘Racism – It Stops With Me’
campaign. The campaign will have a very visible presence
at the 2015 NEMBC National Conference.

2.8 Swinburne University Student Visit
Twenty-four students from Swinburne University visited
the NEMBC on 25 August 2014, for a presentation on
radio broadcasting, especially in relation to community
broadcasting. Russell Anderson, Executive and
Policy Officer, presented a workshop comparing the
commercial, public and community broadcasting sectors.
It was reassuring that at least five of the students were
involved in community radio but most did not understand
the magnitude, diversity and the accessibility of
community broadcasting. The workshop presented the full
picture of community broadcasting: its strong history; its
unique structure, including representative national peak
bodies; and the support of government legislation and
government funding, which makes it unique in the world.
The workshop looked at the role that ethnic community
broadcasting plays in promoting cultural diversity.
The NEMBC thanks Dr Saba Bebawi, Journalism Lecturer
at Swinburne, for arranging the visit. The NEMBC has
previously held workshops with Deakin University and
encourages other Universities to contact us. The community
broadcasting sector is such a key pillar to the media
landscape and should be a dedicated module for universities.

2.9 NSW Government Campaign to
end Female Genital Mutilation
The NEMBC assisted the NSW Government with
their launch of their campaign ‘To End Female Genital
Mutilation’ in February 2015. The NEMBC distributed
media releases and advised on how to make contact with
ethnic community stations and broadcasters.
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2. Networking and Strengthening Profile
2.10 Department of Media &
Cultural Studies, Macalester College,
Minnesota, USA
NEMBC Executive and Policy Officer Russell Anderson
met with Michael Griffin from Macalester College on 14
January 2015. Michael lectures in community media and
was on a fact-finding mission on community media in
Australia. There was also an accompanied visit to 3ZZZ
and to 3CR.

2.11 Immigration Museum ‘Can We
Talk?’ Symposium
The NEMBC Project Officer attended the Immigration
Museum ‘Can We Talk’ symposium on 30 September 2014
looking at the topic of language divides and multilingual
Australia. Outcomes of the symposium included sector
education and outlining key areas and ideas on reducing
cultural divides:
People and planning
Resources and analysis – identifying availability and need
Training support – finding it if lacking
Educational materials and opportunities to
promote them
• community and cultural groups must have opportunity
to engage i.e. camps, classes, workshops
The forum was an opportunity to network with affiliated
organisations and look at the work they are doing in
the areas of diversity and multicultural communities
in Victoria and beyond. Discussed were ways we can
strengthen networks with associated organisations and
raise our profile within the multicultural communities
sector, i.e. presentations and workshops at related events.

2.12 Fifth Victorian Ethnic Broadcasters
Forum, Ballarat
The NEMBC was well represented with a large delegation
at the Fifth Victorian Ethnic Broadcasters State Forum on
Saturday 6 September 2014. Almost 60 broadcasters from
many stations and programs converged on Sovereign Hill
for this prestigious event, hosted by Ballarat’s community
radio station, Voice FM 99.9.
Federal Member for Ballarat and Shadow Minister for
Health, The Hon Catherine King MP opened the day,
speaking of her strong support for community radio and
explained how broadcasters can engage members of
parliament. Ethnic broadcasters from several community
radio stations shared their stories.

•
•
•
•

NEMBC Youth Representative and 3ZZZ broadcaster
Edgar Mirantz Tan gave a very well-received presentation
on using social media, eliciting eager questions from the
audience. NEMBC Operations Officer, Juliana Qian spoke
about the ethnic community broadcasting sector working
together on advocacy and publicity for the sector, and the
opportunities that the NEMBC provides to broadcasters
through the NEMBC Awards and National Conference.
The event also included presentations from Bethany
Atkinson-Quint (SYN Media), Helen Bath (Voice FM
Station Manager) and Ballarat’s Multicultural Ambassadors.

2.13 Community Television and
Channel 31
Community television has become part of the community
broadcasting sector, especially since the beginning of
its involvement in the Sector Roundtable meetings
and inclusion in CBF funding. The NEMBC has been an
active supporter of Community Television, promoting
the ‘Commit to Community TV’ campaign and the
‘Week of Action from 1-5 June 2015 with daily messages
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2. Networking and Strengthening Profile
on NEMBC social media channels as well as full-page
articles in the Spring 2014 and Winter 2015 editions of
The Ethnic Broadcaster. A series of meetings has been
held with Channel 31 and the NEMBC is exploring ways
to work more closely with community television and
support the maintenance and growth of ethnic community
television programs.

2.14 The Engage project
Through the Engage project, NEMBC has established
a good working relationship with registered training
organisation Diversitat, which delivers high quality
radio training.
In 2014 as a continuation of the ENGAGE project, the
NEMBC made several trips to Shepparton to maintain
good relationships within the Shepparton community,
with the radio station One FM, multicultural organisations
and CALD communities. The organisations and
multicultural groups are:
•
•
•
•
•

Primary Care Connect: Tim Andrews
Uniting Care Cutting Edge: Manager Teresa Carney,
Multicultural Officer Fatima Al-Quarachy and Ihtisham
Ali (Afghani program coordinator)
Community Radio Station: One FM
Sa’Daat Foundation: President Imran Syed
Ethnic Council of
Shepparton: Manager
Chris Hazelman

2.15 NEMBC Media Kit
The NEMBC Engage project finalised a Media Kit and
the NEMBC continues to meet with organisations and
distribute the Media Kit around Australia. The Media
Kit has been sent to settlement service providers to
encourage connections between radio stations and new
and emerging communities, and for radio stations to
encourage outreach work. The NEMBC is developing a
PowerPoint presentation and simple factsheets to explain
the key points in the Leadership Media Manual.

2.16 Mindframe Media
The NEMBC continues to work with Mindframe Media,
who provide valuable resources for media makers when
reporting on or portraying suicide and mental illness.
The Mindframe Media online and print resources support
media professionals as an important source of evidencebased information to help ensure that the quality of
reporting and portrayal of both suicide and mental illness
is sensitive and responsible.
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3. Sector Policy Development
3.1 EGAC meetings

3.1.2 EGAC - July 2015

The NEMBC meets with EGAC regularly to discuss and
develop policy for the ethnic community broadcasting sector.

The NEMBC met with EGAC again in July 2015 and
discussed the following developments:

3.1.1 EGAC meeting - January 2015

• NEMBC Annual Conferences
EGAC and the NEMBC discussed a better way to
catalogue and arrange the electronic recording of the
NEMBC conference so that it can be available to a wider
audience. Suggestions included: better video recording
equipment, that the eChamps blog could be catalogued
and arranged to reflect the conference programs.

The NEMBC met with EGAC on 30 January 2015. The
main points raised were:
• Program Eligibility Guidelines
The meeting discussed language content, settlement
advice and local content. There was agreement that the
NEMBC would produce a guide for ethnic broadcasters
as a resource tool on how to make good content, with
ideas for program content and how broadcasters could
further engage with their communities. An excerpt from
the upcoming guide was published in the Winter 2015
issue of The Ethnic Broadcaster but the NEMBC will
also produce a standalone A3 folded document and a
‘Resource’ page on the NEMBC website, offering ideas
and asking for examples of what other broadcasters do
on their programs.
• Conference
There were a number of issues discussed in regards to
the NEMBC National Conference, including strengthening
attendance, sponsoring new people to come, and giving
certificates to new attendees and to mark the 30th
anniversary conference.
• New and Emerging Communities List
The NEMBC will review and update the New and
Emerging Communities list especially in light of the new
funding arrangements that support new and emerging
communities and regional and rural areas. The document
will be evidence-based and refine the existing list.
The research will focus on:
1) Census data and arrivals/immigration data
The review will look at figures for the last 15
years and which communities have experienced a
significant increase in arrivals in that period.

• Emerging communities list
The NEMBC developed an updated list of New and
Emerging Communities that was approved by the NEMBC
Executive Committee and will be sent through. Most
of the revisions are based on the most recent national
census and the relevant communities’ access to media.
EGAC would see value in the list being reviewed after
every 5-year census and allowing for local identification of
emerging communities that may not be on the list. This is
a subject for further discussion.
• Ensuring program eligibility
EGAC raised concerns about the process of monitoring
individual programs, which requires substantial volunteer
resources. The NEMBC and EGAC will look at developing
a program that could educate and inform ethnic
community broadcasters about the language requirements
for ethnic programs to be eligible for funding.

3.1.3 EGAC meeting - July 2014
The NEMBC met with EGAC on - 26 July 2014 and
discussed the following issues:
Following previous EGAC meeting the NEMBC held
a member survey which led to changes of the CBF
guidelines. EGAC considered the survey results and
development proposal from the NEMBC Executive
Committee and have now provided proposals to changes
in the guidelines in the following areas.

2) Social factors

•

The review will identify communities that have
little established media in their language and
experience social vulnerability in regards to
education and employment.

•
•
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Accepting second-generation as a funded program
similar to a multi-cultural program with a small
language requirement.
More support for new emerging communities.
More support for regional and rural areas.

3. Sector Policy Development
3.2 Sector Roundtable
The Community Broadcasting Sector Roundtable (the
Roundtable) brings together the six national peak bodyies
(CBAA, NEMBC, AICA, RPH, CMA, CTAA) and the
Community Broadcasting Foundation (CBF), under the
auspices of the CBAA, to recognise our strengths and
identify and advance issues of mutual interest.
The Roundtable identifies emerging issues, discusses
policies on issues of ongoing concern and informs
strategic approaches to address these issues. Issues raised
are likely to relate to sector funding, policy, lobbying
efforts or technical matters.
The Roundtable provides members with opportunities to
network, initiate change, share knowledge and address
challenges in an open, fair and respectful environment.
Meetings are held twice a year.

3.2.1 September 2014
The Sector Roundtable meeting met on 1-2 September
2014 and outlined its submission for the 2015 Federal
Budget. Over the coming months the NEMBC had
positive input and regular feedback into the Federal
Budget Submission and provided detailed evidence for the
case of its funding bid, however the Roundtable failed to
make a submission to the Federal Government.

3.2.2 March 2015
The NEMBC attended the March 2015 Roundtable
meeting.
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4. Communications
The Ethnic Broadcaster journal (EB) is read widely, not
only by ethnic and multicultural broadcasters but also
by a range of people and institutions interested in ethnic
and multicultural affairs and broadcasting. The NEMBC
has been able to expand its mailing list to include a larger
number of members and organisations; the present mailing
list is at 2,500 addresses. A minimum of three issues is
published each year, complemented by email bulletins
(NEMBC eNews) and regular updates on the NEMBC’s main
website, Youth and Women’s websites, and social media
channels. The journals are archived in hard copy and also
available in digital format on the NEMBC website.
The EB continues to be a rich source of information for
ethnic community broadcasting and continues with a
more in-depth, research and evidence-based approach.
There is a good balance between articles from politicians,
academics and experts and the reports from ‘Around
the Stations’ keep the important community ethos and
expression of ideas from our members. This combination
is going well and the NEMBC is receiving a lot of
anecdotal evidence to show that the format and style of
the EB is proving successful.
The EB will continue to report on members and station
activities and provide information on policy, technology,
funding, training, multicultural and social justice issues and
human rights.
The NEMBC uses a number of ways — other than the EB
journal — to communicate with members, organisations
and the public. The NEMBC has an organisational
Facebook page, and each staff member has access to
this page, to advertise activities and announcements of
importance to the public. Twitter and Facebook are used
regularly and have become more popular as tools for
communication. Email bulletins (NEMBC eNews) are sent
consistently throughout the year and are a great way to
advertise the NEMBC Annual Conference.

4. 1 The Ethnic Broadcaster journal
editions

his concerns for the
proposed changes to the
Racial Discrimination Act
(RDA) and mentioned
that he first heard about
opposition to the changes
to the RDA on ethnic
broadcasting. Senator
Concetta Fierravanti-Wells
and Mr Craig Laundy MP
also provided invaluable
contributions reflecting on
multicultural media.
Some significant issues
were reported in this
edition. Funding was under threat when the Commission
of Audit proposed cutting all funding to community
broadcasting. Fortunately the government saw reason
and the Federal Budget announced in 2014 that ethnic
community broadcasting funding was safe, albeit missing
the usual 3% incremental annual increase. There were
proposed changes to the Racial Discrimination Act but
due to strong protest from multicultural organisations
including the NEMBC, the Act remained unchanged.
The 2014 NEMBC National Conference in Darwin was
advertised in this edition, and the conference theme ‘’The
Challenge of Change’.
In this edition we explored a number of different subjects
such as:
•

What is ‘best practice’ for community radio stations?
For instance, what are the most effective ways
stations can work with their ethnic broadcasters,
engage with youth and women, reach out to new and
emerging communities, or broaden their audience?
We interviewed 3CR and 4EB as a beginning to
develop resources to help stations work towards
best -practice.

•

The NEMBC reported on racial profiling and policing
issues affecting African-Australian communities in
Australia, especially young men. A long-running legal
case contested by several young African-Australian
men against Victoria Police led to a ground breaking
review that could have a national effect on how
policing is performed.

•

A feature article on the ‘Recognise’ campaign
promoted the growing movement to change Australia’s
constitution to recognise Indigenous Australians as the
first peoples of this country.

•

The NEMBC reported on the progress of the Engage
project, assisting new and emerging communities to
gain access to community broadcasting opportunities
in Shepparton in regional Victoria, and also the

4.1.1 Winter 2014
The outcomes of a significant number of scheduled
meetings with politicians in February 2014 were very
positive with many requests to make a contribution to
our journal. Contributors for this edition were asked
to comment on recent issues and their views on ethnic
community broadcasting. Contributors included The
Hon Scott Morrison, The Hon Richard Marles, Senator
Concetta Fierravanti-Wells and Mr Craig Laundy
MP. Mr Morrison’s article shows that we are indeed
a multicultural country and we will continue to be a
successful immigration nation. Mr Marles expressed
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•

•

projects of the NEMBC Women’s Committee,
including the Women’s State Forum which was to be
held in Brisbane in August 2014.

of the Northern Territory (MBCNT) was the host of the
NEMBC 2014 year’s Conference and a brief summary
about the MBCNT was provided.

The Around the Stations section featured stories from
5EBI, Hot FM in Mildura, 3GCR Gippsland Community
Radio, 4EB, Bay FM in Byron Bay and 3ZZZ. The
NEMBC also wrote a round-up looking at Vietnamese
programs around the country.

The series on ‘Best Practice’ in community radio continued
with interviews featuring two regional stations: Voice FM
(3BBB) in Ballarat and Vox FM (2Vox) in Illawarra, NSW.

Young blogger Mabel Kwong wrote a feature article on
how blogging can give young multicultural writers space
to independently talk about issues that matter to them
and explore issues from a culturally diverse angle.

4.1.2 Spring 2014
In this Spring 2014
edition, there were
contributions from The
Hon Malcolm Turnbull,
then Communications
Minister, and the Hon Jason
Clare, Shadow Minister
for Communications.
Mr Turnbull made a
pertinent point about
ethnic broadcasting being a
‘crucial stitch’ in the fabric
of Australia’s multicultural
society. He added that the
challenge brought about
by technological change presents ethnic broadcasters
with the opportunity to embrace the internet, at the
same time ensuring that content is locally produced and
audiences locally informed and connected. Mr Clare’s
article provided a personal insight into his multicultural
family life, and the power of language radio in the lives of
migrant Australians.
Senator Scott Ludlum discussed the theme of the
conference ‘The Challenge of Change’, likening ethnic
broadcasters to the ‘essential spice’ which makes
multiculturalism work in Australia.
Michelle Rowland’s contribution took a stand against
the government’s proposed changes to the RDA and
in particular Section 18C, proposed changes that were
later dropped thanks to the groundswell of community
opposition. Senator Andrew Wilkie, a regular guest on
community radio in Hobart, expressed his strong support
for community radio and in particular, multicultural radio
and the challenge of accessing digital radio in Tasmania.
This edition gave significant details about the NEMBC
Annual Conference in Darwin on the 1-2 November 2014
and the details about the Youth Media Conference on the
31 October 2014. The Multilingual Broadcasting Council

There was an article about the ‘Voice of Multicultural
Australia’ event, which was held on Friday 22nd August
at the National Press Club, for representatives of ethnic
media, communications and specialist consultants, and a
report on 3ZZZ’s 25 year celebrations.
Muslim Community Radio (2MFM) in Sydney contributed
a feature article on their Open Day, showing how
important the station is in multicultural Australia. While
events in Iraq and Syria — with the formation of ISIS —
are extremely disturbing it is important not to feed racism
and bigotry back home. There are disturbing reports of
a rise in xenophobia and particularly Islamophobia at the
moment. The MFM article demonstrates the contribution
of Muslim communities to social cohesion in Australia.
This issue also featured a report on the first NEMBC
Women’s State Forum in Brisbane on 2 August 2014.
The forum was dedicated to discussing and sharing The
NEMBC Women’s Committees’ plans on how to engage,
empower and up-skill women in broadcasting. A dynamic
pilot event, it was a great success that the Women’s
Committee vowed to continue in the future.
This issue also included a feature article on Phoenix FM
and an article on unemployment among culturally and
linguistically diverse young people by Nikita Thomas and
Stephen Torsi of Centre for Multicultural Youth.

4.1.3 Summer/Autumn 2015
The Ethnic Broadcaster
Summer/Autumn edition
featured two thought
provoking speeches from
the 2015 NEMBC National
Conference. Dr Irene
Bouzo wrote about the
importance of ‘bonding’
and ‘bridging’ for ethnic
communities. Bonding
is important to create
strong ties within the
community which helps
to strengthen language,
culture and identity.
Bridging is important to act as a gateway to reach out
and build networks beyond the immigration and language
community. Both are important to create social capital;
however economic support and government policies
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play a big role. The government multicultural policies of
the 1970’s stimulated that growth. Dr Bouzo believes
developing the skills for ‘bridging’ is a smart option towards
sustainability for ethnic communities.
The other contribution from Shankar Kasynathan, a Media
and Communications Specialist, considered the changing
media landscape of ethnic community media. Some of the
big challenges facing ethnic community broadcasting are
generational change, new media platforms and demographic
change. Mr Kasynathan is optimistic and explained how
these changes are opportunities rather than threats.
This issue also featured ‘Around the Stations’
contributions from Radio Skid Row, 3ZZZ, 1CMS,
SYN Media, and 2MFM, and profiles on some dedicated
broadcasters – Majid Piracha from WOW FM in Sydney;
Jaime Palacios who broadcasts at Bay and Basin, Triple U
and 2VOX; and Terry Laucirica from 5THE.

4.2 Website
The NEMBC website has been a useful tool in keeping
communication open to our members. We plan to move
to a Wordpress Content Management System to make
it even easier for NEMBC staff to update the website,
further improving communication with our members.
While the system we introduced in 2010 has been useful
there is a need to have an even more user-friendly system.
We plan this upgrade of our website over the next year.
The idea was to retain as much of the same design as
possible, so there will be very little overall change. The
Women’s and Youth websites will be integrated into the
main website. The move to Wordpress will make it easier
for staff to use the backend of the website and make sure
it is kept up to date with relevant documents.

5. Membership
At the end of the 2014-2015 period, NEMBC has 556
financial members from 50 stations or groups, including
two individual members.
This is a decrease of 8 members from the last financial
year (2013-2014), which corresponds to several stations
having a reduced number of programs (MBCNT for
example has gone from 43 members in 2013-2014 to 26
members in 2014-2015) and gaining some new members.
While there are 130 stations that play ethnic programs
(as stated in the Mc Nair Station Survey) in 2014-2015 the
CBF allocated ethnic program grants to 65 stations, some
of which only received funding for part of the year. So with
47 stations represented among the NEMBC membership,
out of approximately 61 stations that broadcast ethnic
programming year round, NEMBC financial members
represent over 77% of potential stations.
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The NEMBC has already received membership from 6EBA
for 2016 and is confident it will increase its membership
to well over 600 members in the next year, increasing
membership to over 80% of the potential station
membership base.
A view of membership over the years since 2007:
2007
540

2008
591

2009
560

2010
593

2011
532

2012
613

2013
626

2014
562

2015
556

6. Training
Training Projects:
The NEMBC, while making the best use of the extremely
limited training opportunities provided by the National
Training Program, will continue to advocate for the
restoration of the AERTP, the most suitable training
program for ethnic community broadcasters.

6.1 Next Generation Media Training
2015 Cairns
The NEMBC identified funding opportunities for the Next
Generation Media Training project in Cairns and applied
for the Queensland Government Community Benefits
Fund Grant for the second time and enquired as to why
our last funding application was not successful in the
first instance. The NEMBC also explored other funding
opportunities across Queensland, New South Wales and
Victoria as it is possible we may have to change location
for the project, which has received no CBF funding for
this round.

6.2 Shepparton Training – August 2014
Training was held on Sat and Sunday 15-16 August 2014
for the NEMBC Engage Project in Shepparton. A women’s
training program was held established for a mix of ethnic
groups from Iran, Sudan, Turkey, Congo and Afghanistan
with the aim of establishing a multicultural women’s
program at One FM. artnerships were made with OneFM
and Uniting Care, Fatima Alquarachy. An application to
CBF, TGAC was unsuccessful but we were able to go
ahead with a pathways training which is a much more
inclusive way of doing training.

7. Conferences
7.1 NEMBC Annual Conference
The annual national conference of the NEMBC was held
in Darwin last year, with the theme ‘The Challenge of
Change’, and hosted by the Multilingual Broadcasting
Council of the Northern Territory (MBCNT).
Welcome Reception
After a very successful Youth Media Conference, the
program for the main conference began with an evening
welcome reception on Friday 31 October 2014, with the
Lord Mayor of Darwin, Mrs Katrina Fong Lim. Held at the
Darwin Civic Centre, conference delegates turned out in
tropical style to hear the Lord Mayor’s address, praising
the community radio volunteer sector for its contribution
to cultural diversity, and reminding ethnic broadcasters of
our responsibility to disseminate emergency information
in language at times of cyclone and bushfire warning.
Certainly ethnic community radio has a vital and unique
role to play in informing and supporting communities
during emergencies and natural disasters, when it is
essential that everyone in the community understands
crisis information.
Official Opening
The main conference on Saturday 1 November
commenced with a Welcome to Country by Larrakia
Traditional Owner Dr Donna Odegaard, who
would return to the podium later as one of our
keynote speakers.
Two prominent politicians, Michelle Rowland MP
(ALP) and Senator Scott Ludlam (Greens), opened the
conference with speeches recognising the incredible
social, cultural and economic value of the ethnic
broadcasting sector.
As the Shadow Minister for Citizenship and
Multiculturalism and the Shadow Assistant Minister for
Communications, and also someone from a culturally
diverse background herself, Michelle Rowland was
uniquely placed to appreciate ethnic community
broadcasting as an institution at the intersection of both
her portfolios, and her personal passion.
Western Australian Senator Scott Ludlam holds the
portfolio of Broadband, Communications & Digital
Economy for the Greens and spoke of the importance of
media diversity, and his commitment to community radio
and community television.
The politicians generously stayed to take questions during
the Q&A session.
Keynote Speakers
Dr Donna Odegaard, founder and CEO of Aboriginal
Broadcasting Australia, spoke about the policies and

structures that Aboriginal
Broadcasting Australia
has put in place to meet
the challenges of change
and create organisational
sustainability, according
to clear principles. Over
the years Aboriginal
Broadcasting Australia has
grown into a 100 percent
Aboriginal owned and
managed media group
comprising four digital
television channels, a
production company, a training college, and three radio
stations including Radio Larrakia 94.5 FM. Radio Larrakia
is Darwin’s only Aboriginal community radio station,
which broadcasts 24 hours a day, in over 40 Indigenous
languages, as well as owning Darwin FM from which
MBCNT broadcasts.
Associate Professor S.
Ram Vemuri, an economist
at Charles Darwin
University, has himself
been an ethnic community
broadcaster on the
Friendly India program
for the last 25 years.
He discussed different
approaches to change
and told the story of his
daughter, who works in a
hospital, and a patient who
was overheard saying they
did not want someone with ‘dark skin’ to attend to them.
He used this story to explain that to be an Australian
should be to be accepted for who you are, rather than
where you come from.
Chair of FECCA Joe
Caputo OAM JP spoke
about the different
challenges he has
encountered in advocating
for the rights of minorities
throughout all of his adult
life. Having campaigned
for the rights of migrant
workers, served as Mayor
in the City of Moreland,
and been a member of the
Victorian Multicultural
Commission, Joe Caputo
had a wealth of experience to share.
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Q&A Session
Our three keynote speakers and two politicians
participated in a question and answer session, moderated
by NEMBC Treasurer Joe De Luca. Conference delegates
had plenty of questions for the panel, whether seeking
advice on lobbying and funding, how to address issues
at their station, or broader political questions around
cultural maintenance, refugee rights, and racism.

gave a memorable presentation of her tips for finding
great stories and making them sparkle, while Jason
Hagen (trainer, 4EB) and Werner Albrecht (trainer and
broadcaster, 1CMS) gave practical examples from their
experience. Looking at how research and preparation,
flow and production can help turn good content into
great content, the workshop helped broadcasters
enhance their existing skills in developing interesting ideas
into engaging radio.
Amy Hetherington (Amiable Communications, Music
NT) and Edgar Mirantz-Tan (trainer and broadcaster,
3ZZZ) led the ‘Beyond Airwaves: Social Media and
More’ workshop discussing social media, blogging,
video and what these platforms can bring to community
radio broadcasting. Designed for participants with little
to no experience in social media, participants found
the workshop helpful and engaging, and were given
the confidence to build an audience through social
media outside of their radio programs, with the aim of
increasing listenership.

Workshops
In the ‘Talking to Decision Makers’ workshop, Luke
Gosling (Advisor, Office of Warren Snowdon MP),
Joseph Caputo (Chair, FECCA), and Russell Anderson
(Executive Officer, NEMBC) discussed strategies to help
broadcasters and their language communities to be better
represented and involved in decision making.
The ‘Working Together on the Challenge of Change:
Communication within the Sector’ workshop saw
Dr Irene Bouzo (Senior Policy Officer, ECCV), Luchi
Santer (EGAC representative, MBCNT broadcaster)
and Shankar Kasynathan (Communications Specialist)
discuss challenges in ethnic community broadcasting
such as funding, audience growth, new technologies and
planning for succession, as well as challenges specific to
each station and region. The presenters discussed how
to communicate better within the sector, across language
communities, geographic areas and generations, so we
can work together more closely, and communicating
more effectively as a sector when it comes to better
networking and advocacy.
Claire Stuchbery (Grants Administrator CBF), presented
the workshop ‘Engaging with your Community Through
Ethnic Grants (CBF)’, which gave an overview of ethnic
program grants including ideas for how to connect your
community with your program. Claire also explained
other grant opportunities available through the CBF to
support special projects, outside broadcasts, training,
equipment and support for stations more broadly, fielding
many questions from broadcasters keen to know more.
The ‘Making Great Radio Content’ workshop was very
popular with broadcasters. Lisa Pellegrino (ABC Darwin)
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Gala Dinner
Our conference venue at the DoubleTree Hilton on the
Esplanade was transformed from the workshop space of
the afternoon into a glamorous setting for our evening
Gala Dinner.
With a beautiful buffet dinner, and appetising dessert
menu, the accompanying gala dinner entertainment was
a smash and included Rince Na H’Eirean, a Darwin based
Irish dancing group, and a flash mob style performance
from women ethnic broadcasters.
Three young broadcasters, Joseph, Tupz and Moi,
wowed the audience with a spontaneous pan-Pasifika
performance, inspired by the Haka and similar traditions.
Gafa Gafa was the breakout star of the evening, with his
amazing dance moves and instruction on Samoan dance,
guests then received another dance lesson from the
Hindi broadcasting group on 1CMS. It proved a fantastic
way of highlighting the diversity and varied traditions of
community broadcasters from around Australia.
The night culminated in dancing to old and new hits from
Darwin duo Angie Sublime and Bob Marshall.
Awards
Each year, the NEMBC offers an awards program
recognising and rewarding the outstanding achievements
of ethnic and multicultural broadcasters at community
stations across Australia. The 2014 NEMBC Broadcasting
Awards were announced at the Gala Dinner of the
NEMBC Conference on Saturday 1 November 2014.
The awards represent a unique opportunity for
community language broadcasters to receive recognition

7. Conferences
and reward from Australia’s national body of multilingual
community broadcasters.

2014 Youth Feature Program of the Year:
Are We There Yet? 3ZZZ
Are We There Yet is a series of eight radio programs
featuring in-depth interviews with asylum seekers and
refugees, explaining how and why they came to Australia,
and the challenges they have faced adapting to a new way
of life.

7.2 Youth Media Conference
On Friday 31 October 2014, the National Ethnic and
Multicultural Broadcaster’s Council (NEMBC) held their
third national Youth Media Conference at the DoubleTree
Hilton in Darwin. This was the first time the conference
was held in the Northern Territory.

The NEMBC would like to congratulate all shortlisted
nominees and winners, and to those who helped to
celebrate community broadcasting excellence and
recognise the accomplishments of community radio
stations, staff and volunteers. We encourage you to apply
again in 2015.
Congratulations to the 2014 award winners:
2014 Program of the Year:
Radio Manpasand, 1CMS
Radio Manpasand is a Hindi Language Radio program
which broadcasts twice a week. It aims to connect
India and Australia, and particularly to serve Canberra’s
local Indian community. The program features a
comprehensive look at Federal and local government
news, news from India, service information, community
news, cultural events, youth and women’s issues
and sport.
2014 Women’s Program of the Year:
Women’s Profile, Radio 4EB
Women’s Profile explores issues involving women from
all backgrounds and professions with a particular interest
in volunteer and community not-for-profit organisations.
The program aims to highlight achievements of women in
business and community roles.
2014 Youth Program of the Year:
Where Are You From? Radio 4EB
Where Are You From? is a multimedia project aimed at
giving a voice to multicultural Australian communities to
promote positive cultural identities. The program features
news, recordings and interviews with people from ethnic
and multicultural backgrounds talking about what it means
to be Australian in a diverse community.

More than 70 young people attended the 2014 NEMBC
Youth Media Conference from all over the NT and many
made their way to the Top End from interstate.
This conference was an opportunity for young people
from culturally and linguistically diverse backgrounds to
share their experiences and thoughts about community
radio broadcasting and the media, learn a host of new
skills and allowed them to create national networks with
fellow broadcasters and media students.
The day kicked off with an engaging Q&A panel session
featuring three very distinguished panelists: Hon Alison
Anderson MLA; Migration Lawyer and co-founder of
Multicultural Youth Northern Territory (MyNT) Kevin
Kadirgamar; and Northern Territory Anti-discrimination
Commissioner Sally Sievers. The panelists were asked
about their thoughts on the topics of racial vilification in
Australian society, the treatment of asylum seekers and
spoke about the importance of language in preserving and
expressing culture. The Hon Alison Anderson received
a spirited response from participants following her
inspirational stories related to her Indigenous culture and
personal story, highlighting the ignorance and racism she
has experienced in her pursuit of equality.
Next up, Sarah Tam-Perez, vice Chairperson of MyNT
with NEMBC Youth Committee Convener Kenneth
Kadirgamar, talked everybody through ways to get
a message heard. Ms Tam-Perez, who has extensive
experience in advocacy, and an enthusiasm for the power
of young people to make a difference for their own future,
steered a breakout session which saw participants devise
their own campaign ideas surrounding an issue they
were passionate about. From there groups developed a
framework for delivering this message to the appropriate
audience. Out came the paper and coloured textas, as
participants discussed and shared ideas and worked as a
team to create and map out strategies for their very own
fictional campaign.
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Making lifelong contacts and connections seemed like
a breeze with the help of Steve McLachlan, General
Manager of Aboriginal Broadcasting Australia. Mr
McLachlan talked participants through his own
experiences in the media and broadcasting industry and
went through the crowd to ask people what they wanted
to be doing in ten years. He also explained the impact
social media has had on people’s ability to connect, but
stressed the importance of meeting people face-to-face
and described ways to break down personal barriers to
establish beneficial relationships and forge new pathways.
Participants sat captivated as Mr McLachlan explained
to them how his successful networking saw him having
dinner with popular American television host Oprah, and
spoke about how his ability to spend time with people
and really get to know them has led to some of the most
pivotal events and opportunities in his life.
Fresh off the campaign trial, Lauren Moss, recently
elected Member for Casuarina, presented participants
with all the tools they needed to run a successful social
media campaign. Ms Moss created the Skin Deep Project,
an online blog dedicated to promoting a healthy body
image in the community and shared her know-how of
search engines, online spaces, and how to define which
is the most appropriate social media platform for your
message. Participants learnt that there’s much more to
social media than connecting with those within your circle
and reaching out via social media is becoming a more
effective way to create awareness, spread positivity and
tap into global communities.
Henry Gray from Toastmasters International delivered
a presentation about the correct use of language and
grammar, with some helpful tips for pronunciation and
public speaking. He also pointed out that body language
plays an important role in confident communication.
Presenter of ABC Darwin’s Morning radio program Julia
Christensen shared her tips and instruction on how
to get the best out of interviews, and techniques for
tackling tough talent. She talked about her enthusiasm
for radio, her biggest on-air bloopers, the power of
storytelling, using the dump button, tackling tough issues
and interviewing politicians. Young broadcasters had an
opportunity to ask Ms Christensen for some pointers to
take back to their own programs.
The day also featured a workshop on creating an awardwinning radio program, presented by broadcasters from
3ZZZ, Australia’s largest ethnic radio station. Santiago
Santos, Mindy Dinh and Edgar Mirantz-Tan were the
producers of Student Xpress, a program which won
the 2013 NSW Parliament Multicultural Media Award
for Contribution to Social Inclusion, and the 2013
NEMBC Youth Program of the Year Award. They taught
young broadcasters how to find the extraordinary in
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the ordinary and explained how big story ideas can be
sparked by the smallest of things. It was a great way
to showcase the wealth of talent and ideas that can be
found at community radio stations across Australia and
displayed the strength independent media has to tell the
stories we don’t often hear in the mainstream.
To close the 2014 NEMBC Youth Media Conference,
Alpha Capaque, Chairperson at MyNT addressed
participants and told of her inspiring personal journey as
a multicultural youth striving to make a difference in an
often indifferent world.
The conference was an impressive day filled with learning,
knowledge, inspiration and connecting. A variety of topics
were covered to equip young media makers and engaging
stories were shared. Participants, who came from
culturally and linguistic diverse communities, came away
with a bank full of knowledge, ideas, practical skills and
inspiration to take back to their community radio stations
and related organisations.
One attendee remarked, ‘I’ve learnt so much and have
lots to bring home with me in regards to voice training,
interview skills and networking’. Another stated, ‘I
gained valuable insights and information in regards to
broadcasting, social media and skills within this sector of
the media industry, I also met some really great people’.
This conference in Darwin follows on from the continued
success of NEMBC Youth Media Conferences held
previously in Perth and Brisbane. It will now become a
permanent fixture and will be held annually in different
states around Australia.

8. Projects
Sustainability of new radio programs is important
as research shows that new groups can easily stop
after three months of broadcasting. The Engage
Radio Access Coordinator will be able to help
sustain programs by being a link between the CALD
communities, the multicultural organisations and the
local radio station; assisting new broadcasters with
content production; and troubleshooting and provide
support to the new broadcasters.

The NEMBC continues to operate the following projects:

8.1 Research on New and Emerging
Communities and Media
Dr Heather Anderson from the School of
Communication, International Studies and Languages at
the University of South Australia is conducting a small
research project looking at community radio, refugees
and asylum seekers. The NEMBC Executive Officer held
an initial interview with Dr Anderson in July 2014.
Dr Anderson’s project aims to research the ways that
community radio, and specifically ethnic community
radio, can support public discussion about asylum seekers
and refugee issues, as well as asylum seekers/refugees
themselves in Australia. This research builds on work
done previously demonstrating the benefits of ethnic
radio more broadly (for example the Griffith University
Community Media Matters Report) to look explicitly at the
needs of emerging refugee communities.
Exploring further research options: The NEMBC is
exploring other potential research engagement as well as
broader questions regarding the role community radio
can play in assisting the settlement processes of refugees
and asylum seekers.

8.2 Engage Radio Access Coordinator
in Shepparton
The NEMBC received funding to operate a two
year project in Shepparton with One FM and local
multicultural organisations. The objective is to commence
nine new ethnic language radio programs on Shepparton’s
community radio station ONE FM, and maintain their
on-air viability. One of these programs will be a weekly
multicultural program.
The NEMBC is in the planning stages and the project
commenced in in July 2015.
The radio programs will provide culturally and
linguistically diverse communities and multicultural
organisations with a regular media outlet to provide
settlement services announcements, information
about local programs, and share stories of interest to
culturally and linguistically diverse communities within the
Shepparton region. The multicultural radio program(s)
will be a bridge for ethnic communities, multicultural
organisations, the radio station and the wider community.
The project will run for two years and has two
main objectives:
•

CALD Radio Programs: The main objective is to
commence between six to nine new CALD radio
programs, and maintain their on-air viability. Each
radio program will have at least eight participants.

•

One-hour weekly multicultural radio program:
This will provide all CALD communities and
multicultural organisations with a regular media
outlet to provide settlement services announcements,
information about local programs, and share stories
of interest to CALD communities. The multicultural
radio program can be a bridge from CALD
communities to the station. The NEMBC will establish
radio training and support for the Engage Radio Access
Coordinator to start this program.

8.3 The Media Kit
The Media Kit assists new and emerging communities to
start radio programs as well as gain key leadership skills.
The Media Kit comprises a series of booklets and a DVD
that aims to bridge the gap between community radio
stations and new and emerging communities, it includes: a
Leadership Media Manual; ‘Supporting New and Emerging
Communities to Broadcast’ booklet, A Handbook for
Youth Empowerment Through Media Participation;
Engaging Communities: Involving New and Emerging
Communities at Your Radio Station; A DVD about
training and ‘Becoming a Community Radio Broadcaster’.
Over 200 of the Media Kits have been distributed to
organisations. The NEMBC continues to distribute the
Media Kit.

8.4 Content Production guide for
NEMBC members
The NEMBC Project Officer and Operations Officer
are working to develop a guide on producing content
for ethnic programs, on the recommendation of the
Executive Committee and suggestion from EGAC.
This will be an invaluable resource for NEMBC members.
The aim of the manual is to assist ethnic broadcasters in
finding content for their programs. An excerpt from the
full upcoming guide was published in the Winter 2015
issue of The Ethnic Broadcaster (pp 4-5) as the article
‘On Today’s Show: How to make great content for a
community language radio program’.
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9. Women’s Activities
9.1 Women’s Committee Slideshow
The Women’s Committee developed a slideshow
showcasing women broadcasters in action at their
community radio stations, which was shared at the
2014 NEMBC Annual Conference. This showcase was
combined with a stall set up by the Women’s Committee
where they shared information about the role of the
committee in representing ethnic women broadcasters
and upcoming committee projects. This allowed the
Women’s Committee to meet other broadcasters’ from
around Australia and discuss and consult in relation to
issues affecting women’s representation in the community
broadcasting sector.

9.2 Women’s Living Stories
The Women’ Living Stories Project was revived and
a promotional strategy developed to encourage
participation from communities all over Australia.
This project highlights the stories of women from diverse
backgrounds, which are collected in an audio library on
the NEMBC website. This resource serves as a record of
the issues affecting women from different social, class and
cultural backgrounds in Australia.

9.3 Women’s State Forum
The NEMBC Women’s Committee held a forum in
Brisbane, Queensland in August 2014. This event brought
women broadcasters from various community radio
stations and communities together from all over the state.
Over forty women attended the event to meet each other,
build on their broadcasting skills and discuss sector issues.
All Women’s Committee members attended the forum to
support for women ethnic broadcasters in Queensland.

9.4 Women’s Committee Meeting –
May 2015
In May 2015 the Women’s Committee held a face to
face meeting at the NEMBC Office. This meeting was
an opportunity to discuss the History of the NEMBC
Women’s Committee, a project which aims to document
the women who have formed the twenty year history
of the NEMBC Women’s Committee and representing
women in ethnic community broadcasting. Research for
the project is underway and details NEMBC Women’s
Committee members from the inception of the Women’s
Committee. This is an important historical record of the
NEMBC Women’s Committee and state representatives.

9.5 Women’s State Forum 2015
planning
The Women’s Committee made plans and developed
strategies to secure funding and continue holding state
based forums for women ethnic broadcasters. It was
decided the next Women’s State Forum would be held in
Sydney with host organisation Radio Skid Row 88.9 FM.
The aim of the forum is to teach women broadcasters
practical skills that they can apply to their own radio
programs, introduce women broadcasters to new
ideas and strategies to further the needs of women in
broadcasting, hear each other speak about their own
broadcasting experiences and develop strategies for
supporting ethnic women broadcasters, particularly those
in rural and regional areas. Plans for this event were
discussed and a planning timeline put in place.
The Women’s Committee also discussed plans to build
partnerships with local multicultural organisations within
their locales for the purposes of promoting women’s issues.

9.6 Women’s Committee Contribution
to The Ethnic Broadcaster
Irene Tavutavu (Queensland Women’s Committee
convener) contributed an article to The Ethnic Broadcaster
2014 Spring Edition summarising events at the
2014Women’s State Forum.
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10. Youth Activities
10.1 Youth Committee Skype Meetings
The NEMBC Youth Committee held three Skype
meetings throughout the July to November period to
discuss sector matters and planning for the 2014 Youth
Media Conference.

10.2 Youth Media Conference 2014
The 2014 NEMBC Youth Media Conference was held
in Darwin on October 31, over 80 young people from
culturally diverse backgrounds attended from all over
Australia to discuss their experiences and aims for
community radio broadcasting and the media. This was
an opportunity for young media makers and community
leaders to create national networks with fellow
broadcasters and young people interested in the media.
This event included a variety of workshops covering:
•
•
•
•
•
•

Networking
Interview Techniques
Social Media
Advocacy
Voice training
Creating award winning radio

A Q&A panel discussion on the issue of racism and media
stereotypes raised important issues and led conversation
around Australia’s treatment of Indigenous Australians
and refugees.

10.3 Youth Committee Face-to-Face
Meeting and Strategic Plan
The NEMBC hosted the Youth Committee face to
face meeting in March 2015. At this meeting the Youth
Committee developed a strategic plan that will be
implemented over the next two years. Goals and objectives
were revised and updated, and plans put in place to better
support youth broadcasters around Australia.
These objectives include a focus on the following directions:
•
•
•
•

Communication
Effective Representation
Increasing Youth involvement
Strengthening advisory capacity

At this meeting, decisions were made regarding the
program and thematic focus of the 2015 Youth Media
Conference in Melbourne.

10.4 Youth Committee Rebranding
The NEMBC Youth Committee embarked on a
rebranding project with the aim of extending their
promotional reach and building a strong identity.

10.4 Youth Committee partnerships
The Youth Committee discussed ideas for future projects
and made a list of multicultural youth organisations they
would like to partner with to raise youth related issues
and work towards involving young people in advocacy.

10.5 Youth Committee Contribution to
The Ethnic Broadcaster
Kenneth Kadirgamar (Northern Territory Youth
Committee Representative) contributed an article to
The Ethnic Broadcaster 2015 Summer Edition summarising
events at the 2014 Youth Media Conference.
Sarah Lio-Willie (Queensland Youth Committee
Representative) authored an article for the The Ethnic
Broadcaster 2015 Winter Edition documenting a Youth
Forum held at 4EB in Brisbane.
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11. Executive Committee and
Standing Committees
The NEMBC, in general, runs an economically tight
organisation. It is committed to further improving
efficiency and professionalism at all levels: executive
committee, standing committees and staff.

11.3 Executive Committee meetings

Our Strategic Plan shows that the NEMBC has taken on
good governance practices and will keep pace with best
practices in governance standards. The NEMBC is looking
at changes to the NEMBC Constitution and will seek probono legal assistance to modernise the constitution and
bring into line with the present model rules.

Friday 22 August and Saturday 23 August 2014
Location: Canberra, Theo Notaras Multicultural Centre

The NEMBC Board charter has been helpful in a number
of ways to assist decision making and clarify the principles
of the board and to recognise the need to become ‘faster
and more effective’ in our decisions and how we operate.

Apologies: Osai Faiva, Kenneth Kadirgamar, Nick
Dmyterko, Cristina Descalzi.

11.1 The NEMBC Constitution

Attendance: Tangi Steen, Joe De Luca, George Salloum,
Luigi Romanelli, Nick Dmyterko, Cristina Descalzi,
Kenneth Kadirgamar, Russell Anderson (EPO).

Considerable amount of work continues to be done on
the constitutional changes between GovSC convenor Luigi
Romanelli, the EPO and with K&L Gates to seek advice on
the new constitution and to move from an Association to
a Company Limited by Guarantee. The new constitution
will be presented in 2016.

11.2 Deductible Gift Recipient status
In March 2015 the NEMBC received Deductable Gift
Recipient (DGR) status and is looking at ways to boost
funding for the ethnic sector. A sixteen page application
was made to Ministry of Arts on the 12 December
2014 and the NEMBC has been listed on the Register of
Cultural organisations (RoCO) list.
To receive the DGR status the NEMBC was also listed
as a charity with the Australian Charities and Not- forProfit Commission. The NEMBC was listed with the
following meanings:
•
•
•
•

Advancing culture
Promoting reconciliation, mutual respect and
tolerance between groups and individuals in Australia
Promoting or protecting human rights
Advancing public debate by promoting or opposing
a change to any matter established by law, policy
or practice.

The NEMBC Executive Committee meetings held during
the year were:

Attendance: Tangi Steen, Joe De Luca, Irene Tavutavu,
George Salloum, Luigi Romanelli, Werner Albrecht,
Russell Anderson (EPO).

Tuesday 27 October 2014
Location: Teleconference

Apologies: Werner Albrecht, Irene Tavutavu, Osai Faiva.
Friday 31 October 2014
Location: Darwin, DoubleTree on the Hilton
Attendance: Tangi Steen, Joe De Luca, Irene Tavutavu,
George Salloum, Osai Faiva, Kenneth Kadirgamar, Nick
Dmyterko, Cristina Descalzi, Werner Albrecht, Russell
Anderson (EPO).
Apologies: Luigi Romanelli
Saturday 7 February and Sunday 8 February 2015
Location: The Secretariat Office Suite1, 218 Brunswick
Street, Fitzroy
Attendance: Tangi Steen (President), Cristina Descalzi
(Secretary), Joe De Luca (Treasurer), Osai Faiva, Irene
Tavutavu (Women Convener), George Salloum, Luigi
Romanelli, Kenneth Kadirgamar (Youth Convener),
Werner Albrecht, Russell Anderson (EPO).
Apologies: Nick Dmyterko
Saturday 23 and Sunday 24 May 2015
Location: The Secretariat Office Suite1, 218 Brunswick
Street, Fitzroy
Attendance: Joe De Luca, Kenneth Kadirgamar, Irene
Tavutavu, Nick Dmyterko, Tangi Steen, George Salloum
and Russell Anderson (EPO)
Apologies from Werner Albrecht, Osai Faiva,
Cristina Descalzi.
Invited guests: Paul Bangar and Manny RODRIGUES
from 6EBA
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11. Executive Committee and
Standing Committees
12. Secretariat
11.4 Standing Committee meetings
11.4.1 Youth Committee Meetings
•

Skype meeting 17 August 2014 to update and discuss
developments for the upcoming 2014 Youth Media
Conference in Darwin. Committee agreed it was
time to re-develop and review the NEMBC Youth
Committee Strategic Plan and update NEMBC Youth
Committee Code of Conduct document.

•

Skype meeting 12 October 2014 to finalise organisational
requirements for 2014 Youth Media Conference.

•

Face to face meeting in Darwin on 30 October
2014. Roles, responsibilities and expectations during
conference were finalised and committee members
completed conference related set up tasks.

•

Face to face 21 and 22 March 2015 at NEMBC
Office in Melbourne. Representatives attending
included Convener Kenneth Kadirgamar (NT),
Curtis Ho (TAS), Sarah Lio-Willie (QLD), Edgar
Mirantz-Tan (VIC). Developed 2015-2017 strategic
plan to implement over the next two years and
devised a strategy to recruit new Youth Committee
representatives. Agreed to a re-branding project and
will now be known as Radioactive. Direction for the
2015 Radioactive Media Conference were discussed
and finalised.

•

Skype meeting 30 May 2015 to discuss progress on
the 2015 Radioactive Media Conference and discuss
related Radioactive project objectives.

•

Skype meeting 25 July 2015 to discuss the re-branding
of the Youth Committee and refer to the objectives
set out by the NEMBC Youth Committee 2015-2017
strategic plan.

12. Secreteriat
Staffing - Human Resource
Management
The NEMBC staffing situation during this period was
relatively stable with Russell Anderson maintaining
the position of the Executive and Policy Officer and
Rod Borlase as our bookkeeper for some years now.
The NEMBC has been able to provide some stability and
assist in the retention of staff by recognising national
award standards and also modernised staff titles.
Regular work appraisals are held and staff development
opportunities identified. The re-structure — to
outsource the conference organising and The Ethnic
Broadcaster journal layout —has created some stability
for the NEMBC. Present staff are:
•

Russell Anderson Executive and Policy Officer

•

Jinghua Qian
Operations Officer, started on 17 February 2014

•

Tara Egan
Project Officer, started on 9 September 2014

•

Sarita Yadav
Administration Officer, started on 10 March 2015

11.4.2 Women’s Committee Meetings
•

Face to face meeting on 1 August 2014 in Brisbane with
Nasreen Hafesjee (ACT), Convener Irene Tavutavu
(QLD), Cristina Descalzi (SA), Maria Elena Chagoya
(TAS), Fipe Nasome (NSW), Anthea Sidiropoulos (VIC)
to finalise responsibilities for the 2014 Women’s State
Forum (QLD) for ethnic women broadcasters and plans
for the upcoming NEMBC conference.

•

Face to face on 16 and 17 May 2015 with Nasreen
Hafesjee (ACT), Convener Irene Tavutavu (QLD),
Cristina Descalzi (SA), Maria Elena Chagoya (TAS),
Fipe Nasome (NSW), Anthea Sidiropoulos (VIC) at
NEMBC office. Discussed funding options for the
2015 NEMBC Women’s Sate Forum (NSW). The
committee also researched the upcoming Womens’
Committee History project.
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Irene Tavutavu (QLD)
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